
At INEX, we’re committed to a safe, respectful, and inclusive environment. If
something doesn’t look or feel right, we want you to feel confident speaking up. 

Our complaints, grievances and request for information mechanism provides a channel
for you to raise any concerns in a discreet, secure way - whether you’re a contractor,
supplier or community member.

Feedback and concerns

What can I report?

Anyone can report misconduct, illegal, unethical or unsafe behaviour
observed at INEX.

No matter how you’re raising your concern, you can remain anonymous.

You’re protected.

INEX does not tolerate retaliation against anyone who has lodged a complaint or
grievance.

What happens next?

We commit to reviewing your concern and, if needed, investigating fairly
and confidentially. You’ll be kept informed if you’ve shared your contact
details. You can read the full process here.

Any grievances, complaints or requests for information can be made
through the ‘Contact’ form on the INEX website. You can also lodge a
complaint through our whistleblowing service.

How do I make a report?

https://tinyurl.com/INEX-StakeholderComplaints
https://www.inex.co.nz/contact-us
https://www.eapservices.co.nz/contact/whistleblower-reporting

