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AGENDA DAY #1

Morning Session 
Workshop #1 (9:00-12:20)

      Lessons Learned, Real Results: A Human +
      Generative AI Approach to Business
      Improvement by Moria Levy   

Afternoon Session

INTERNATIONAL
FACILITATORS

Masterclass #1 (9:00-12:20)
       The importance of managing knowledge in
      projects and supporting innovations
      by Eric Tsui & Grace Najjar   

Workshop #2 (9:00-12:20)
      Capturing What Matters Most: Ensuring  
      Knowledge Continuity in Times of Transition
      by Refiloe Mabaso & Kagiso Mabe 

Masterclass #2 (13h40-17h00)
       Is knowledge hiding really bad? 
       by Susanne Durst & Talshyn Tokyzhanova 

KIMPACTForum.com

#KIMPACTForum
Bridging Knowledge, Inspiring Innovation, Creating Impact

March 18th-20th, 2026
Sukhothai Hotel Bangkok

Workshop #3 (13h40-17h00)
        Resilience in Practice: Collaborative
      Pathways for Innovation, Impact, and
      Transformation
      by Sophie Altrock & Kateryna Kryzhanivska 

Workshop #4 (13h40-17h00) 
      ISO 30401 Decoded: Learn from Real Cases,
      Assess Your Readiness
      by Ploynitcha Jaruhirunsakul

Wednesday March 18th

    4 WORKSHOPS
    2  MASTERCLASSES
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AGENDA DAY #2   

Morning Session
WELCOME ADDRESS
        Vincent Ribière
KEYNOTE PRESENTATIONS

Growing Together: The KMGN Journey and What
Comes Next

        Ved Prakash, Chairman of the KMGN         

Rediscovering KM in the AI-Era: Engaging,
Enabling and Empowering the Middle Core for
Change and Transformation 

        Karuna Ramanathan 
        

From Knowledge to Impact - Designing Value
Chains That Deliver Real Outcomes

        Rajesh Dhillon 

Nature Inspired KM Implementation Strategy
        Rudolf  D'Souza

Afternoon Session

March 18th-20th, 2026
Sukhothai Hotel Bangkok

KEYNOTE PRESENTATIONS
Hard Hats, Smart Systems: Constructing the
Convergence Point where KM Meets AI

        Khattab Salman 

New Collaboration – How to Improve Collaboration
Effectiveness in Teams, Organizations, and
Communities in the Modern World  

        Olga Smirnova & Vadim Shiryaev

Workshop #1 (14:05-15:30)
       Leveraging the MIKE Framework for Organization
         Culture Transformation
      Rudolf D'Souza 

Workshop #2 (15:45-17:00)
       Knowledge Ambassadors as Force Multipliers – 
       designing a power program!
      Rudolf D'Souza

FIRE CAMP CONVERSATIONS
An open, interactive exchange of insights
between KIMPACT Forum experts and
participants

Thursday March 19th

(13:15-13:40)

Knowledge Café with Global MIKE Award Winners 

Creativi-tea Session: Ecosystem approaches to
knowledge co-creation

Olga Smirnova
Vadim Shiryaev

Facilitators:
Madan Rao
Rajesh Dhillon

(8:30-9:00)

(9:00-9:25)

(9:25-9:50)

(9:50-10:15)

(10:35-11:00)

(11:00-12:00)

(13:40-14:05)

(14:05-15:30)

(15:45 - 17:00)



Dr. Refiloe Mabaso
Air Traffic and 

Navigation Services
South Africa

Rajesh Dhillon
Acies Innovations

Singapore

Dr. Vincent 
Ribière

IKI-SEA Bangkok U.
Thailand

Madan Rao
MXR.world 

India

Ved Prakash
CKO 

(ex-Wipro, CGI, Trianz)
India

Jordan Richards
Tacitous
Malaysia

Dr. Moria Levy
ROM Global

Israel

Dr. Detlef
Reis

IKI-SEA Bangkok U.
Thailand

Dr. Somyot 
Wattanakamolchai

Bangkok University
Thailand

Ashok Kumar
KPIL

India

Queenie Chan
Towngas

HK SAR, China

Dr. Eric Tsui
BAKE - The Hong Kong
Polytechnic University

China

KIMPACT
FORUM 2026

AGENDA DAY #3  
Morning Session

Afternoon Session

INTERNATIONAL
SPEAKERS

#KIMPACTForum
Bridging Knowledge, Inspiring Innovation, Creating Impact

March 18th-20th, 2026
Sukhothai Hotel Bangkok

WELCOME ADDRESS
     Somyot Wattanakamolchai 
OPENING REMARKS
      Vincent Ribière
KEYNOTE PRESENTATIONS

Surfing the Sixth Wave of Innovation
        Detlef Reis          

From Now to Next: Reinventing Our Roles as
KMers in the AI Era  

        Moria Levy
        

Knowledge Ecosystems: How Large Firms
and Startups can Co-create Value

        Madan Rao  

The KM Practice Paradox: Insights from Two
Decades of Implementing KM 

      Eric Tsui

        

Lessons from Global MIKE Winners
       Vincent Ribière 

OUR LOVELY
PARTNERS

Friday March 20th

Khabab Sulaiman Sessanga
Mubadala Investment Company

UAE

FIRESIDE CONVERSATIONS
A Fireside Conversation on Participants'
Knowledge Management Journeys

Rajesh Dhillon (Moderator)
Refiloe Mabaso

Jordan Richards
Ved Prakash

(9:00-9:10)

(9:10-9:20)

(9:35-10:05)

(10:55-11:25)

(10:05-10:35)

(11:25-11:55)

(11:55-12:35)

(14:00-14:30)

(14:30-15:00)

(15:40-16:00)

(16:00-16:20)

(16:20-16:40)

SEA, MENA & Global MIKE Award
Ceremonies

Knowledge in Action: Global MIKE Award
Winners’ Journeys

BINUS University - Indonesia 
        Elidjen Djap

Kalpataru Projects International Limited
(KPIL) - India - Ashok Kumar
The Hong Kong and China Gas Company
Limited  - China - Queenie Chan
Mubadala Investment Company - UAE -
Khabab Sulaiman Sessanga

Closing Remarks
Vincent Ribière (16:40-16:50)

Elidjen Djap
BINUS University

Indonesia

(15:20-15:40)


