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0. General provisions
These General Terms and Conditions (hereinafter the “Terms”) govern the contractual relationship between WeOneRent SL (hereinafter the “Lessor”) and the client/driver (hereinafter the “Renter”) in relation to the rental of a vehicle without a driver, for the period, price and conditions set out in the individual rental agreement and these Terms.
In the event of any discrepancy between these Terms and the individual rental agreement, the individual rental agreement shall prevail.
The following international terms are used in these Terms in their commonly accepted meaning: Security Deposit, Excess, Damage Waiver (limitation of liability), No-Show, Third Party Liability, Roadside Assistance.

1. Lessor (WeOneRent details)
WeOneRent SL
CIF: B22809552
Address: C. Agua, 11, 03006 Pol. Ind. Pla de la Vallonga, Alicante, Spain
E-mail: hello@weonerent.es
Tel.: +34 607 442 437

2. Subject of the agreement and permitted use
2.1. The subject of the agreement is the rental of passenger and/or commercial vehicles without a driver for private use, including tourism purposes. Any commercial, professional or profit-making use of the vehicle is strictly prohibited.
2.2. The rental is made by vehicle group or category. A specific model is not guaranteed; a vehicle with equivalent characteristics may be provided.
2.3. The Renter must carry a valid rental agreement throughout the entire rental period.

3. Vehicle condition. Inspection and damage
3.1. The vehicle is delivered in proper technical condition, with its documentation and accessories. The Renter undertakes to return the vehicle in a comparable condition, allowing for normal wear and tear.
3.2. At pick-up, the Renter must inspect the vehicle and immediately report any defects or damage not recorded in the agreement so they can be documented. If no remarks are made, the vehicle shall be deemed accepted in the stated condition.
3.3. Acceptable damage upon return includes small chips, scratches or dents of up to approximately 1 cm, not concentrated in one area. Any other damage shall be assessed and charged in accordance with the selected protection package and applicable excess.
3.4. If the vehicle is returned outside business hours, the inspection may be carried out later. Until the condition is verified by WeOneRent SL, responsibility for the vehicle remains with the Renter.

4. Documents and authorised drivers
4.1. To collect the vehicle, the main driver must present the following original documents:
· passport or identity document;
· valid category B driving licence;
· international driving permit together with the national licence, where required;
· booking confirmation or voucher, if applicable.
4.2. Temporary, learner, digital driving licences or copies are not accepted.
4.3. Only the Renter and drivers expressly listed in the agreement are authorised to drive the vehicle. All authorised persons are jointly and severally liable for the obligations arising from the agreement.

5. Vehicle collection, waiting period and No-Show
5.1. The waiting period for vehicle collection is 120 minutes. After this time, the reservation may be considered a No-Show.
5.2. A No-Show will also be deemed to occur if the Renter:
· does not meet the documentation requirements;
· does not provide an acceptable payment method for the rental or the deposit;
· fails to arrive on time without notifying WeOneRent SL.

6. Cancellations and modifications
6.1. Cancellation and modification policies, as well as administrative fees, apply in accordance with the conditions of the selected rate or booking package.
6.2. Once the rental period has started, changes or cancellations may not be possible and paid amounts shall be non-refundable.
6.3. Requests for cancellations or modifications must be sent to hello@weonerent.es.

7. Rental period, extension and early return
7.1. The minimum rental period is 3 days (72 hours).
7.2. The maximum rental period is not limited, provided that payments are made on time, these Terms are complied with, and the extension is confirmed by WeOneRent SL.
7.3. The rental period is calculated in 24-hour periods, from the actual handover of the vehicle until its return with keys, documentation and accessories.
7.4. WeOneRent SL may request an intermediate inspection or vehicle replacement for operational reasons.
7.5. Early return of the vehicle does not entitle the Renter to any refund.

8. Late return, abandonment and recovery
8.1. A 60-minute grace period is granted. After this period, additional charges, penalties and possible loss-of-use costs may apply.
8.2. If the vehicle is left in an unauthorised location, recovery, transport and related costs will be charged.
8.3. In the event of a serious breach of these Terms, WeOneRent SL may recover the vehicle and claim compensation for damages and loss of profit.

9. Territory of use
Use of the vehicle is permitted only in mainland Spain and Gibraltar.
Use in Ceuta, Melilla, the Canary Islands, the Balearic Islands or any other territory without written authorisation from WeOneRent SL is prohibited.

10. Fuel and AdBlue
10.1. The vehicle must be returned with the same fuel level as at pick-up. Missing fuel will be charged together with a refuelling service fee.
10.2. Where applicable, the Renter must refill AdBlue. Incorrect refuelling and its consequences shall be borne by the Renter.

11. Age, driving experience and additional drivers
11.1. Minimum driver age: 21 years.
Minimum driving experience: 2 years.
11.2. Maximum driver age: 69 years. WeOneRent SL reserves the right to refuse drivers over 69 years of age.
11.3. Additional drivers are permitted only if included in the agreement and paid according to the current price list.

12. Payment, deposit and retentions
12.1. The Security Deposit is accepted only by bank card in the name of the main driver.
12.2. The deposit serves as security for contractual obligations and may be retained in the event of accidents, damage or breaches until the circumstances are clarified.
12.3. If the amount due exceeds the deposit, WeOneRent SL may charge the difference to the payment method provided.
12.4. The deposit is shown as a separate item and does not constitute payment for the rental service.
12.5. The refund period of the deposit depends on the bank and the payment system used.
12.6. In the event of damage, an accident or any other incident, the deposit may be retained until repair costs and liability are fully determined.
12.7. Initiating a chargeback without prior written claim to WeOneRent SL shall be considered a breach of these Terms.

13. WeOneRent SL protection packages
(limitation of liability / Damage Waiver), deposit and excess
13.0. Mandatory Third Party Liability
All rental agreements include mandatory Third Party Liability insurance in accordance with Spanish law.
The selected protection package shall be recorded in the individual rental agreement.
13.1. Package 1 — no additional package
Deposit: €500
Excess: €1,500
13.2. Package 2 — extended (+€5/day)
Includes: windows, tyres, towing and Roadside Assistance
Deposit: €350
Excess: €750
13.3. Package 3 — maximum (+€10/day)
Includes all risks, including traffic accidents
Deposit: €150
Excess: €250
13.4. General exclusions
Protection packages do not apply in cases of serious breaches, including unauthorised drivers, alcohol or drug use, leaving the permitted territory, unauthorised repairs, absence of an accident report, or incorrect refuelling.
13.5. Non-covered damage
Protection packages do not cover damage to the underbody, roof, interior, engine, gearbox or clutch, nor mechanical damage caused by misuse, negligence or improper operation of the vehicle.

14. Accidents, damage, theft, fire and natural events
14.1. In the event of an accident, the Renter must immediately notify WeOneRent SL and provide a properly completed accident report and, where required, a police report within 24 hours.
14.2. The report must include vehicle details, driver information, date, place, circumstances and damage.
14.3. Any unauthorised repair is strictly prohibited.
14.4. Vehicle replacement is not guaranteed and depends on availability and the nature of the incident.
14.5. Failure to provide an accident report and, where required, a police report may result in full liability for damages, regardless of the selected protection package.

15. Fines and administrative charges
15.1. All traffic and administrative fines shall be paid by the Renter.
15.2. WeOneRent SL may apply an administrative fee for the handling of fines in accordance with its current price list.

16. Telematics and location tracking
Some vehicles may be equipped with GPS tracking systems for territorial control and fleet protection.

17. Personal data protection (GDPR)
Personal data is processed in accordance with the GDPR.
Contact: hello@weonerent.es.

18. Force majeure
WeOneRent SL shall not be liable for failure to perform its obligations due to force majeure within the meaning of Article 1105 of the Spanish Civil Code.

19. Governing law, jurisdiction and language
The governing law is Spanish law.
Jurisdiction lies with the courts and tribunals of Alicante.
In the event of discrepancies between language versions, the Spanish version shall prevail.

