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This Addendum (“Addendum”) supplements the Argus Verify Service Agreement (“Agreement”) between Argus Verify (“Company”) and the undersigned client (“Client”). The executed Agreement is hereby amended to include this Addendum to Argus Verify Service Agreement. Except for the language expressly provided in this Addendum, all of the terms and conditions of the Agreement remain unchanged and in full force and effect.

1. Company may use a variety of methods to obtain verification information, including but not limited to: phone calls, email, text message, fax, web forms, third-party verification platforms, and other reasonable means necessary to complete the verification.
2. Company shall communicate to Client the anticipated timeframe for completion of each verification request and notify Client of any delays or issues that may impact timely completion.
3. Company shall maintain reasonable procedures to assure maximum possible accuracy when obtaining, recording, and reporting verification information.
4. Company shall employ reasonable procedures to confirm the identity of the subject of each verification, which may include but are not limited to: verification of name, date of birth, Social Security Number (last 4 digits), dates of attendance/employment, and other identifying information as appropriate. Company has obligation to independently generate or supplement identifying information and relies on information provided by Client or obtained through lawful verification sources.
5. Company acknowledges that information obtained in connection with the services provided under this Agreement may include sensitive consumer information. Company shall treat all such information as strictly confidential and use it solely for its intended purpose. Company shall implement and maintain appropriate administrative, physical, and technical safeguards to ensure the secure transmission, handling, storage, and timely disposal of consumer information, in compliance with applicable laws and industry best practices.
6. Company shall maintain procedures to document all verification attempts in connection with the services provided under the Agreement. Documentation must include the date and time of each contact or attempted contact, the method of contact, the name and title of the individual contacted, the outcome of each attempt, and the identity of the employee who conducted the attempt or obtained the information.
7. In the event of a dispute regarding verification information, Company shall conduct a reinvestigation to the extent required by the Fair Credit Reporting Act and applicable law. Company shall document all reinvestigation activities and communicate results to Client within applicable statutory timeframes.
8. Company certifies that employees with access to information obtained in connection with services provided under the Agreement are subject to background checks. The results of such background checks shall be reviewed and evaluated to determine initial or continued employment in accordance with applicable state and federal laws.
9. Company shall have non-disclosure and confidentiality agreements in place with Company’s employees.
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