
•	 Slash No-Show Rates: Automatic reminders and 
appointment waitlists keep schedules full.

•	 Consistent Care: Smart reminders keep clients showing up 
for recurring sessions, preventing lost appointment slots.

Reduce Patient No-Shows

promptlycheckin.com

Ready to build your
perfect platform?
Request a  demo at
promptlycheckin.com

Promptly for Behavioral Health

Support Your Patients, 
Not Paperwork

Effortlessly manage appointment 
check-ins, deposits, and no-shows with 
Promptly—the leading patient-centric 
scheduling and engagement platform.

The Leading Patient 
Engagement Software 
for Behavioral Health

Simplified Scheduling
Self-scheduling to waitlist update

Happier Staff
with less manual work

A Single Source of Truth
for billing, scheduling & communication

Faster, More Reliable
Revenue

•	 Seamless Experience: Let eligible patients self-schedule 
and complete contactless digital check-in.

•	 Privacy First: Secure form delivery and data collection 
enhance privacy in the waiting room.

Automate Scheduling & Intake

•	 Transparent Billing: See how much patients owe at a 
glance and automatically collect deposits for specific 
appointment types.

•	 Peace of Mind: Automatic billing ensures service delivery 
continues uninterrupted.

Collect Deposits Easily

•	 Engage Their Way: Connect directly with patients via two-way texting or their 
preferred channels.

•	 HIPAA-Compliant: A secure environment where clients can handle intake and 
payments without feeling exposed.

Strengthen Patient Relationships

One practice 
reduced no-shows 
from 16% to 5%
(a 68% decrease)

One practice 
reduced check-in 
time by 5 minutes 
per patient with 
automated forms.

One practice 
collected 
94.2% of texted 
balances within 
three months.

Real Results

Efficiency

Impact

Automate Your Behavioral Health Practice Today.
Replace fragmented tools with a smooth workflow that respects client privacy while protecting your revenue.

https://www.promptlycheckin.com/pricing

