[bookmark: _GoBack][image: C:\Users\soteria.noaese\Desktop\CREST - Coat of Arms\crest_125.png]REQUEST FOR QUOTATION: MINOR WORKS
REQUEST FOR QUOTATION: GENERAL SERVICES

INTERNET SERVICES

Issued on: 01/09/206
RFQ No.: EV01/26/27.
Procuring Entity: Office of the Electoral Commission























TABLE OF CONTENTS: 

PART 1: 			INSTRUCTIONS TO BIDDERS

PART 2:			LETTER OF AWARD 

PART3:			REQUEST FOR QUOTATION

PART 4:	GENERAL CONDITIONS OF CONTRACT AND SPECIAL CONDITION OF CONTRACT

PART 5:	PROCURING ENTITY’S REQUIREMENTS, OHS INSTRUCTIONS & ACTIVITY SCHEDULE GENERAL SERVICES ITEMS





1

PART 1: Instructions to Bidders

1. Scope 
a. The Principal is the Government of Samoa, represented by [the Office of the Electoral Commission. 
b. This Request for Quotation applies to the provision of minor General Services of a minor or simple nature.
c. 
2. Bidder Eligibility
a. The Bidder must be a bona fide small business known by the Principal to be suitably qualified, experienced and financially resourced, and must:
i. provide an authenticated copy of its currently valid Business License.
ii. provide an authenticated copy of its current VAGST Certificate from the Ministry of Customs and Revenue, Samoa.
iii. provide a notarized power of attorney authorizing the signatory of the Quotation to represent the Bidder, sign the Quotation and accept a Purchase Order
b. The Principal reserves all rights to reject any or all quotations submitted and request for other quotations.

3. Bidder Qualification – A bidder or contractor shall provide:
a. A list of services of a similar nature & value that it satisfactorily completed within the last two years – these services shall have an annual average value of SAT$ 25 000 or more
b. Details of all services currently contracted or in progress
c. A bank statement in the name of the contracting firm for the immediately past three months
d. References & contact details of past and present clients who can attest to good character & reliability.
e. Detailed work plan or delivery program detailing stages of the services or work from its commencement to its completion.

4. Responding to the Request for Quotation
a. The Bidder shall take care to comprehend applicable general services requirements, OHS instructions & activity schedule services items
b. The Services Provider shall enter General Services Item unit prices, extended prices and total price on the Request for Quotation form
c. In submitting its quotation, the Services Provider shall conform to the stated provisions for quotation validity, completion period, and defects liability period & performance security. All proposed variations from stated conditions shall be justified in a covering letter.
d. The Bidder is responsible for providing a complete and correct quotation. An incomplete quotation may be grounds to reject any quotation submitted.

5. Quotation Price:
a. All prices shall be quoted in Samoan Tala (SAT)
b. Prices shall be fixed for the duration of the specified completion period.
c. Unless the service(s) are exempted from VAGST, pursuant to the VAGST Act 1992/1993, the total quoted price shall be inclusive of VAGST and any relevant tax.

6.  Site Inspection
a. The Bidder shall arrange site inspection with the Supervisor to enable quotation preparation.

7. Bid Security/Bid Securing Declaration
a. A Bid Securing Declaration must be signed and submitted. 
b. The Bid shall be valid for the period identified in the Request for Quotation.
c. A Bidder who, without good cause, withdraws during the period of quotation validity, or does not accept corrections of errors, or fails to accept the Purchase Order if offered or fails to produce the Performance Security (if required) will be excluded from participating in Request for Quotation process for one year.

8. Quotation Submission
a. Bidders shall submit only one quotation.
b. [bookmark: _Hlk170296099]Bidders shall not] have the option to submit their bids on line through the Government of Samoa e-Tendering Portal:
https://portal.tenderlink.com/mof_samoa/ 
c	Quotations shall be submitted to the Office of the Electoral Commissioner, 30 Mulinuu Road no later than the specified time & date in pursuant to section C.5.1 (b) of the Procurement Operating Manual (POM) 2020.
d. Late quotation will not be considered and shall be returned to the Bidder unopened. 

9. Quotation Opening
a. The opening of quotations will be undertaken by officers of the Principal & representatives of the concerned Ministry or Corporation. 
b. The opening of the quotation shall be opened to interested members of the public to attend.
c. The results of the quotation evaluation shall be available on request, denoting only the successful Bidder.

10. Quotation Evaluation & Contract Award
a. quotations shall be evaluated to establish substantial responsiveness to eligibility & qualification requirements, specified technical schedules, commercial conditions and instructions to Bidders.
b. the bidder found to be substantially responsive after the evaluation shall be awarded the contract. The abider then becomes the Successful Bidder
c. After arithmetical checking and correction, the quotation of the Bidder found to be substantially responsive shall be evaluated for lowest price, which shall be the basis of award
d. Award notification shall be effected by the Principal issuing the Letter of Award (see Part 2) to the most substantially responsive bidder.
e. Once the letter of Award is signed by both parties the:
i. Request for Quotation at Part 3; and
ii. The General and Special Conditions of Contract at Part 4; 
iii. Procuring Entity’s requirements, OHS Instruction and Action Scheduled general services times at Part 5;
f. Shall be the terms and conditions which will govern the implementation of the Service. The Principal shall be termed the ‘Employer’ and the most substantially responsive bidder shall be termed the ‘Contractor’.
g. Notwithstanding the above, the Principal reserves the right to accept or reject any quotations, or to cancel the quotation process at any time prior to the award.

11. Performance Security
a. If a Performance Security is required, the Principal shall issue a Letter of Acceptance which shall serve as notification of award
b. The Bidder shall provide a Performance Security within seven days, in the amount specified in the Request for Quotation

12. Insurance
a. The Bidder will bear all risks before the general services and within the agreed completion period.
b. Accordingly, the Bidder shall arrange appropriate insurance cover

13. Inspection & Completion 
a. the Bidder shall ensure that all Services are completed within the agreed Completion Period, without exceeding the agreed Price and in accordance with applicable schedules & quality requirements 
14. Payment
The Principal shall make payment to the Bidder within 30 days of receipt of a monthly Payment Certificate approved by the Supervisor.

15. Corrupt & Fraudulent Practices
The Principal requires that Bidders observe the highest standards of ethics during the procurement and execution of Government of Samoa contracts, to the extent that corrupt, fraudulent, collusive and coercive practices and conflict of interest occurring in quotation, delivery & completion processes may result in disqualification, termination of purchase order and penal sanctions

Eligibility/ Qualifications Compliance

	No.
	Complies? tick
	No.
	Complies? tick

	2a(i)
	
	3a
	

	2a(ii)
	
	3b
	

	2a(iii)
	
	3c
	

	
	
	3d
	

	
	
	3e
	



[bookmark: _Toc63256425][bookmark: _Hlk170292657]Annex I to Part I
Procedure for Electronic Submission of Bids

1. The Bid shall be electronically submitted via the Government of Samoa’s e-Tendering Portal only. The Bidder shall use this, and only this, link to submit its electronic Bid.

1. The Portal shall automatically expire on the submission deadline, specified in the relevant Instruction to Bidder. No extension shall be provided after the expiry date of the tender.  

1. At the submission deadline, and not before, TenderLink will forward to the Portal’s Administrator access to the tender box electronic keys to open the bids. 
 
1. To ensure the integrity and compliance with Part 1 (Instructions to Bidders), the Opening of the Tender Boxes can only be actioned by the Ministry of Finance’s designated Administrator. For security purposes, all openings are dated and time stamped, ensuring compliance of their opening with Clauses 8 of the Instruction to Bidders.  



PART 2: LETTER OF AWARD

[insert Procuring Entity’s letterhead]

[insert date]

[insert the address of the Contractor/Supplier]


LETTER OF AWARD: [Insert title of Minor General Services]
RfQ: [insert the RfQ No.]

1. The Government of Samoa (the ‘Employer’) issued the above request for quotation on [insert date] for the above services. The deadline for the request for quotation closed on [insert date]. Your company (the ‘Contractor’), as [insert description of the contractor] submitted a quotation on [insert date]. The evaluation of the said quotation took place on [insert date].

2. We wish to inform that your quotation has been successful. The Employer is desirous for you, the Contractor, to perform the Minor General Services in accordance with the:

(a) the Request for Quotation, RfQ Ref No. [insert Ref No.] (the ‘RfQ’) inclusive of Instructions to Contractors;
(b) General Conditions of Contract attached to the RfQ;
(c) Special Conditions of Contract attached to the RfQ;
(d) Specifications, OHS Instructions & Activity Schedule Work Items at Part 5

3. The Employer, acting by and through the Chief Executive Officer of the [insert procuring entity] now signs this letter to confirm that it accepts RfQ by the Contractor. Please sign the space indicated as confirmation of your acceptance to carry out the work in accordance with documents canvassed in paragraph 2 of this letter.

SIGNED AND EXECUTED by the			)
HONOURABLE [insert Minister’s / CEO’s name]	)	............................................................
In the presence of:				)

…………………..………………………………
(Witness)

…………………………………………….
(Name & Designation)


AFFIXED HERETO is the COMMON		)
SEAL of [insert name of Contractor/Supplier]	)	………………………………………
							(Director)

In the presence of:

……………………………………………..
(Director/Secretary)


PART 3: 	REQUEST FOR QUOTATION – MINOR GENERAL SERVICES 
	[image: C:\Users\soteria.noaese\Desktop\CREST - Coat of Arms\crest_125.png]
	GOVERNMENT OF SAMOA

	
	Employer Name 
	(department name/ division name)

	
	Employer Address
	(department address)

	
	Contact Details
	(telephone no / fax no and email address)



REQUEST FOR QUOTATION: Minor General Services
	RFQ NAME.
	(INTERNET SERVICES)
	RFQ No.
	(EV01/26/27)

	TO
	SERVICES PROVIDER NAME
	(enter Bidder name)

	
	CONTACT PERSON
	(enter name of coordinator/ liaison person))
	TEL No. [enter telephone no.]

	
	OFFICE ADDRESS
	(enter street/ road name and township name)



	Quotation Date & Time
	21/September/2026
	Time (Samoan Time)

	Electronic Submission
	Via email: finance@oec.gov.ws]
	Yes (_) or No (_)

	Quotation Validity Period
	[30Days]
	RFQ APPROVAL
	TY11B APPROVAL

	Required Completion Period
	[1st/October/2026]
	(initial)
	(initial/ date)

	Required Completion Date
	[1st / October / 2026]
	
	

	Defects Liability Period
	N/A
	(enter approving office name)

	Performance Security
	N/A
	(enter approving officer title)

	Performance Security type
	N/A
	N/A

	Supervising entity is:
	(enter name of procuring entity)

	Name of the Supervisor:
	(enter name of supervising engineer/ contact tel. no.)

	No.
	General Services Item Description
	Quantity
	Unit
	Unit Price
	Extended Price

	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 

	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 

	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 

	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 

	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 

	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 

	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 

	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 
	[ ] 

	
	ATTACH SHEET FOR ADDITIONAL ITEMS
	
	
	TOTAL
	[ ]

	PLEASE SUBMIT THE FOLLOWING TECHNICAL SCHEDULES ( put “X” for required attachments)

	GENERAL SERVICES SCHEDULE/ BAR CHART
	
	CASH FLOW
	
	GENERAL SERVICES PROGRAM/ METHODOLOGY
	

	PAYMENT SCHEDULE
	
	EQUIPMENT SCHEDULE
	N/A
	KEY PERSONNEL
	

	ORGANIZATION CHART
	
	SUBCONTRACTOR
	
	SUPPLIER LIST
	
	MATERIAL SOURCES
	

	We certify that we comply with eligibility & National Ownership requirements of Instructions to Service Providers clauses 2a to 2d. (overleaf). If our offer is accepted, we undertake (a) to deliver required minor general services in accordance with our offer above; and the General Condition of Contract (‘GCC’) and Special Condition of Contract (‘SCC’); and the works specifications, OHS Instructions & activity schedule works item (b) to provide the Performance Security in the prescribed form, amount & time (c) to abide by this quotation for the Validity Period stated above.
	

(sign & stamp)
Contractor’s Authorized Officer

	COUNTRY (S) OF ORIGIN [  ]
	Date: [   /06 / 2026]



[bookmark: _Hlk170297990]
[Procuring Entity’s Letterhead]
Bid-Securing Declaration
The bidder shall fill in this Form in accordance with the instructions indicated.
Date: date (as day, month and year)
RFQ No.: (number of bidding process)
To: ((complete name of procuring entity)
We, the undersigned, declare that: 
We understand that, according to your conditions, bids must be supported by a Bid-Securing Declaration.
We accept that we will automatically be suspended from being eligible for bidding in any contract with the procuring entity for the period of time of [number of months or years] starting on [date], if we are in breach of our obligation(s) under the bid conditions, because we:
0. have materially modified or withdrawn our bid during the period of bid validity specified in the Request for Quotation Form; or
0. do not accept a correction of errors;
0. having been notified of the acceptance of our bid by the procuring entity during the period of bid validity, (i) fail or refuse to execute the Contract; or (ii) fail or refuse to furnish the Performance Security, if required, in accordance with the ITB.
We understand if the Bid Securing Declaration becomes forfeit we will be disqualified from participating in any Government procurement for one year regardless of the source of funding. We understand this Bid Securing Declaration shall expire if we are not the successful bidder, upon the earlier of (i) our receipt of your notification to us advising the execution of the contract with the successful bidder; or (ii) twenty-eight (28) days after the expiration of our bid.
Signed: [signature of person whose name and capacity are shown in the capacity of legal capacity of person signing the Bid Securing Declaration]
Name: [complete name of person signing the Bid Securing Declaration]	
 Duly authorized to sign the bid for and on behalf of: [complete name of bidder]
Dated on _[ ]_ day of _[ ]_, _[ ]_  date of signing
Corporate Seal (where appropriate)
Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners to the Joint Venture that submits the bid




PART 4:
GENERAL CONDITIONS OF CONTRACT: MINOR GENERAL SERVICES
1 APPLICATION CONTEXT: These Conditions apply only for use within the Independent State of Samoa for contracts awarded through request for Quotation processes for Minor General Services in accordance with Instructions 3.7 of Part K of the Treasury Instruction 2013.
2 NAMES OF PARTIES: relative to the categories name in #1 above, the Principal will also be named the Employer.
3 CONTRACT DOCUMENTS: Subject to the order of precedence set forth in clause 4 of these GCC, all documents forming the Contract (and all of its parts) are intended to be correlative, complementary, and mutually explanatory. The Contract Agreement shall be read as a whole.
4 ENTIRE AGREEMENT: The Contract constitutes the entire Agreement between the Principal and the Contractor and includes the following documents which replaces all communications, negotiations and agreements (whether written or oral):
a.  the Request for Quotation, RfQ Ref No. [EV01/26/27]  (the ‘RfQ’) inclusive of Instructions to Contractors;
b. these General Conditions of Contract;
c. Special Conditions of Contract;
d. Work Specifications, OHS Instructions & Activity Schedule Work Items.

5 CONTRACT PERIOD: This Contract shall commence on the date specified in the SCC and shall be for a period as identified in the SCC (the ‘Completion Period’) and shall be completed by the Completion Date identified in the SCC.
6 CONTRACT PRICE: The Employer shall ONLY pay to the Contractor the Contract Price set out in the SCC. The Contractor shall provide the Employer or the Project Manager with a Claims for Payment which shall:
a. state the amount of the contract price received to date each head of costs;
b. the amount of the Claim for Payment including the Head of Cost under which it is claimed;
c. detail the Works performed and completed since the previous claim for Payments including the materials used;
d. report on the progress of the Works.

The Project Manager shall issue a Progress Payment Certificate once he/she are satisfied that the Claim for Payment is bona fide. The Employer must pay the amount in the Claims for Payment 14 days from when he/she is satisfied with the Claim for Payments.
The Principal shall retain a certain percentage, set out in the SCC, of the total quoted price until the completion of the Defects Liability Period.  
7 PROJECT MANAGER: The Project Manager shall be the Engineer of the Employers responsible for liaising with the Contractor and general administration and supervision of the Works. The Project Manager is set out in the SCC. 
8 AMENDMENT:  No amendment or other variation of the Contract shall be valid unless it is in writing, is dated, expressly refers to this Contract and is signed by a duly authorized representative of each of the Parties to the Contract.
9 LANGUAGE: The applicable language of the Contract is English.
10 LAW: The applicable law of the Contract is the law of the Independent State of Samoa.
11 INTERPRETATION: If the context requires it, singular means plural and vice versa. The reference to one gender shall mean the other gender.
12 COMMUNICATIONS/NOTICES: Communications between parties to the Contract shall be effective only when communicated or delivered in written form with proof of receipt, to the address specified in the SCC.  
13 COPYRIGHT: Both parties shall observe requirements of the Samoa Copyright Act 1998 and international conventions concerning material produced by third parties.
14 DOCUMENT OWNERSHIP: Unless otherwise provided in Contract schedules and as applicable to Contract category, all plans, specifications, designs, reports, other documents and software prepared by the Contractor shall become and remain the property of the Employer, without encumbrances of ownership by other parties. The Employer shall establish proof of ownership of existing materials provided to the Contractor for contract performance and the Contractor shall establish the right to use and reproduce any materials produced by third parties to be used in contract performance.
15 CONFIDENTIALITY: The Parties shall keep confidential and shall not divulge to any third party any documents, data or other information furnished directly or indirectly in regard to the Contract, without written consent of the other Party.
16 CONFLICT OF INTEREST: The Contractor shall not have a conflict of interest. The Contractor warrants that to the best of its knowledge and after making diligent inquiry, at the date of signing the contract, does not have a conflict with the interests of the Employer or is likely to arise in the performance of the Works. If during the performance of the Works a conflict of interest arises or appears likely to arise, the Contractor agrees to:
(a) Immediately notify the Employer in writing;
(b) make full disclosure of all relevant information relating to the conflict; and
(c) take such steps as the Employer may reasonable require to resolve or otherwise deal with the conflict.

17 CURRENCY OF PAYMENT: The currency for payment shall be in Samoan Tala.
18 PRICE ADJUSTMENT: Price adjustment for changes in economic conditions shall not apply to any contract resulting from RFQ processes.
19 TAXES AND DUTIES: The Contractor is liable for all taxes and duties, in accordance with the particular application context and the laws of the Independent State of Samoa.
20 ACCOUNTING, INSPECTION & AUDIT: The Contractor shall permit and also require its subcontractors and consultants to permit, the Government and/or its authorized appointees to inspect the Contractor’s office and all accounts and records relating to contract performance and/or tender submission and to have such accounts and records audited by the Government’s appointed auditors. Moreover, acts by the Contractor to materially impede inspections and audits are a prohibited practice subject to termination and declaration of ineligibility.
21 LIMITATION OF LIABILITY: Except for its negligence or misconduct in performing the Contract and its related obligation to pay liquidated damages, the Contractor will not be liable to the Principal for any form of consequential loss or damage, loss of use, loss of production or loss of profits plus interest cost. The total liability of the Contractor under the Contract or civil law shall not exceed one hundred and fifty percent of the Contract Price, except that this shall not apply to costs of rectifying defective equipment, works or other deliverables.
22 SUSPENSION: The Employer may, with written notice of the nature of default, suspend all payments to the Contractor if the Contractor fails to perform particular requirements of the Contract and shall require the Contractor to remedy the default within thirty (30) days of Contractor receiving the suspension notice.
23 TERMINATION: Where a party defaults on any of its obligations under this Contract, the other party may give notice requiring that the failure be remedied within fourteen (14) days and if not remedied within that time, may terminate the Contract immediately.
The Principal may terminate the contract if any of the events set out in the SCC occurs.
24 FORCE MAJEURE:  If, because of the result of an event of Force Majeure causing delay and the Contractor is unable to perform its Contract obligations, it shall not be liable for its Performance Security forfeiture, liquidated damages or termination for default. The Contractor shall notify the Principal in writing of such condition, its cause and the nature of the delay or its inability to perform its Contract obligations as soon as practicable.  
25 LIQUIDATED DAMAGES: Unless the Completion Date is extended in accordance with clause 7, the Contractor shall pay damages to the Principal at a rate per day stated in the SCC for each day that the Completion Date is later than the intended Completion Date. The total amount of liquidated damages shall not exceed the amount defined in the SCC. Payments under this provision shall not affect the Contractors Liability. The Principal may deduct liquidated damages from payments due to the Contractor.
26 GOOD FAITH: The Parties undertake to act in good faith with respect to each other’s rights under this Contract and to adopt all reasonable measures to ensure the realization of the contract’s objectives, operate fairly together without detriment to each other and exercise their best efforts to agree on actions which may be needed to remove causes of unfairness. Provided that failure of such action shall not be the subject of formal legal redress indicated in Clause 24 following
27 AMICABLE SETTLEMENT: Either Party with an unresolved issue concerning actions or inaction of the other Party may seek resolution through an independent third party empowered to enable resolution.
28 DISPUTE SETTLEMENT: Any dispute arising out of the Contract which cannot be settled amicably according to Clause 23 shall be settled in accordance with the provisions of the Arbitration Act 1976 of Samoa and best international practice.
29 INDEMNITY: The Contractor shall, subject to Clause 18, at all times indemnify, hold harmless and defend the Principal, its officers, employees and agents from and against any loss or liability reasonably incurred or suffered by any of those indemnified arising from any claim, suit, demand action or proceeding by any person against any of those indemnified where such loss or liability was caused by any willful, unlawful or negligent act or omission of the Contractor, its employees, agents or Subcontractors in connection with the Contract. 

30 DEFECTS LIABILITY: At the Completion Date, the Principal or its representative shall check the Contractor’s work and notify the Contractor of any Defects that are found. Such checking shall not affect the Contractors responsibilities. If the Principal finds any latent or patent defects in the works carried out, the Principal shall then notify the Contractor and the contract shall remedy the said defects prior to the expiration of the defect period. The Principal shall give the said notice to the Contractor before the expiration period which is set out in the RfQ.

31 COMPLIANCE WITH POLICIES AND PROCEDURES: The Contractor must, when using the Principal’s Premises or facilities, comply with all reasonable directions of the Principal and all procedures and policies of the Principals including those relating to occupational health (including no smoking), safety and security in effect a those premises or in regard to those facilities, as notified by the Principal or as might reasonably be inferred from the use to which the Premises or facilities are being put.

32 INSURANCE: The Contractor will be responsible for taking out any appropriate insurance coverage during the duration of the Contract.

33 ASSIGNMENT: The Contractor shall not assign this Contract or sub-contract any portion of it without the Principal's prior written consent. 
34 WAIVER: If a party does not exercise (or delays in exercising) any of its rights, that failure or delay does not operate as a waiver of those rights.  A single or partial exercise by a party of any of its rights does not prevent the further exercise of any right.  In this clause, “rights” means rights or remedies provided by this Contract or at law.

35 WARRANTY: The Contractor acknowledges and confirms Contractor its workers have the necessary expertise to carry out the services to completion in accordance with the terms and conditions of this Contract. Further, that it will carry out the services and prepare all the necessary documents, plans, details, calculations, specifications and other information in accordance with the Specifications and all the other provisions of this Contract.

36 CLEANING UP: The Contractor shall, to the satisfaction of the Project Manager keep the Site and Services and/or Works tidy and clean during the execution of the Service and at its completion. The ownership of any leftover or surplus material at the Completion of the Works shall remain vested in the Principal.

SPECIAL CONDITIONS OF CONTRACT: MINOR GENERAL SERVICES

	GCC
	Details

	Clause 5
	Commencement date: 01/09/2026]
Completion Period: [2 years]
Completion Date: [30/08/2028]

	Clause 6
	The Contract Price shall be an amount not exceeding [insert amount] (incl. all taxes)

	Clause 6
	% of the Retention: 

	Clause 7
	Principal’s Representative shall be:
[Unasa Charles Ah Poe
AEC – ICT
Office of the Electoral Commission]

	Clause 11
	For communications to the:
(a) Principal
It must be delivered to the following address:
[Electoral Commissioner
Office of the Electoral Commission
30 Mulinuu Road
(b) Contractor
It must be delivered to the following address:
[insert address]

	

Clause 22
	


(a) The Contractor stops the work for 14 days when no stoppage of the work is shown on the current Program.
(b) The Contractor is made bankrupt or goes into liquidation other than for a reconstruction or amalgamation.
(c) The Contractor does not maintain a Security, which is required;
(d) The Contractor has delayed the completion of the works by the number of days for which the maximum amount of liquidated damages can be paid i.e. 0.5% of the contract price per day. The total amount must not exceed 15% of the Contract Price)

	Clause 24
	Rate per day:  0.5%
Maximum amount: 15% of the Contract Price



PART 5: 	[PROCURING ENTITY’S REQUIREMENTS, OCCUPATIONAL HEALH & SAFETY (OHS) INSTRUCTIONS & ACTIVITY SCHEDULE WORK ITEMS]

[bookmark: _Toc234395574][  PROVISION OF PRIMARY INTERNET WITH OFFSITE BACKUP HOSTING AND CONNECTIVITY FOR THE OFFICE OF THE ELECTORAL COMMISSION AT MULINUU.
The Office of the Electoral Commission is seeking an Internet Service Provider to provide Primary Internet Connectivity and connectivity to the OEC offsite backup location SNBH Datacenter (NKF Motootua) or alternative private cloud solutions.

Technical Requirement:

[ ] - (i) Primary Link.
	Primary Link
	Dedicated Leased line symmetric Fibre Optic Connection.

	Data Volume Plan
	Unlimited

	Minimum Internet Bandwidth 
	50Mbps (Up)
	50Mbps (Down)

	Service Availability
	Minimum 99.5%

	IP Address
	OEC BGP AS139679 AP IPv4 103.143.149.0/24

	Billing
	Monthly

	Service Availability
	Minimum 99.9% normal election periods.
100% critical election periods



[ ] - (ii) Secondary Link.
	Backup to Primary link.
	Fixed Wireless Broadband.

	Data Volume Plan
	Unlimited.

	Minimum Internet Bandwidth 
	20Mbps (Up)
	20Mbps (Up)

	Status
	active-active

	Service Availability
	Minimum 99.5% normal election periods.
100% critical election periods.



[ ] - (iii) Service Level Agreement.
	Service Level Agreement
	guarantee 100% uptime during critical election periods and polling days.
Provider to be able to bump bandwidth when requested for critical election periods like polling day and testing scenarios.
24/7 technical support availability with a dedicated point of contact during critical election periods.
Support and escalation procedures and contact persons. Support must be available via phone and email, or online portal.
Agrees to participate in regular failover testing and drills conducted by the OEC to ensure the functionality of the backup link.



[ ] - (iv) Link to Offsite Backup (SNBH Datacenter - NKF Premises, Motootua).
The ISP must ensure that both the primary and secondary links can access the OEC offsite backup.

Alternatively, the ISP can propose its backup solutions including private cloud services for OEC Offsite backup.

[ ] - (vi) Bandwidth on Demand.
1. The ISP shall clearly state its flexibility to facilitate OEC request to increase the bandwidth on both the primary fiber link and the fixed wireless backup link during critical periods such as polling days and other election-related activities, and testing periods of electoral systems. 
1. This demand can range from 100Mbps to 1Gbps for Fibre Optic and 100Mbps to 500Mbps for wireless.
1. When requested, the cost for bandwidth on demand shall be clearly outlined, with pricing based on the duration and amount of additional bandwidth requested.

**The ISP must ensure its installed equipment accommodates for this Bandwidth on demand.

[ ] - (vii) General requirement.
1. The contract is for 1 year and subject to renewal.
1. The ISP is required to bid for a primary link and provide a secondary backup link configured active-active for continuity of service as in (ii).
1. The ISP shall terminate connections at the specified location within the OEC Mulinuu Main Office. 
1. The ISP shall handle all aspects of the services, including ordering and commissioning of connections. The ISP shall also be the sole technical contact for smooth operations of the service.
1. Successful ISP must provide their proposed Service Level Agreement (SLA) terms and conditions that would be applicable to this engagement including those mentioned in (iii).
1. The ISP should provide necessary diagram to demonstrate their connection details and internet capacity.
1. The ISP should have 24x7x365 technical support or when needed. The ISP is also responsible for contacting designated OEC contact points for both scheduled and un-scheduled downtime.
1. Must ensure a monthly report on internet usage is provided 
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