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1.	Statement of Policy
1.1.	Introduction
The Bobby Colleran Trust is a charity that was established to raise awareness of road safety amongst children. The ‘Slow Down for Bobby’ programme involves the Trust running workshops in schools and providing resources for children with a focus on road safety. The Trust’s ‘Take Care for Bobby’ campaign is a trauma and bereavement counselling, and support service offered to children and families. Both programmes involve staff from the Trust working with children, sometimes in groups and sometimes on a 1:1 basis.
The Bobby Colleran Trust regards the health, safety and welfare of all beneficiaries’ as one of its highest priorities. The charity recognises and fully accepts its moral and statutory duty to safeguard and promote the welfare of children and young people and its duty to protect staff, trustees and volunteers from unfounded allegations of abuse.
This policy applies to all staff, trustees and volunteers working on behalf of The Bobby Colleran Trust Charity. It should be read in conjunction with the following policies:
· Staff Disciplinary Procedure
· Online Safety Policy
· Code of Conduct for Pupils
· Whistleblowing Policy
· Health and Safety Policy
· Staff Code of Conduct
1.2 Principles of Safeguarding at The Bobby Colleran Trust 
We will ensure:
· A safe environment for all beneficiaries and their families.
· Those suffering or at risk of suffering significant harm or abuse are identified and referred to the necessary agencies as appropriate.
· All staff, trustees and volunteers learn about safeguarding, and abide by the charity’s policies and procedures to keep beneficiaries and themselves safe.
We will do this by:
· Appointing and training a Designated Safeguarding Lead (DSL) and Deputy (DDSL) to lead on all safeguarding matters.
· Raising awareness of issues relating to the welfare and safeguarding of children and young people.
· Promoting a safe environment at all organised events and celebrations.
· Engaging with stakeholders to ensure their commitment to safeguarding.
· Ensuring staff, trustees and volunteers are trained to recognise the signs of abuse or that an individual may be at risk of significant harm.
· Working with other agencies as appropriate (e.g. Children’s Services, Local Safeguarding Children’s Board, Family Help Liverpool) where an individual is being, or at risk of being, significantly harmed.
· Providing a framework for reporting and dealing with concerns and disclosures.
· Establishing clear procedures for the reporting and handling of allegations of abuse against staff, trustees or volunteers.
· Requiring staff, trustees and volunteers to undertake safeguarding training as appropriate.
· By ensuring ethical and safe storage of client data using our secure system Pragmatic Tracker in accordance with GDPR guidelines.
1.3.	Legislative Frameworks
The legislative frameworks around our policy are:

· Children’s Act 2014, which is fundamental to people working with children and young adults in the UK
· Sexual Offences Act 2003 makes it is an offence for a person over 18 to have a sexual relationship with a child under 18 where that person is in a position of trust in respect of that child, even if the relationship is consensual.
· Safeguarding Vulnerable Groups Act 2006 sets out the type of activity in relation to children and adults at risk for which employers and individuals will be subject
· Protection of Freedoms Act 2012 which changed the definition of Regulated Activity including who is eligible for a barred list check.
· Working Together to Safeguard Children 2023 reaffirms safeguarding as everyone’s responsibility and the sharing of information between agencies.
· Keeping Children Safe in Education 2024 requires all staff to read and understand their responsibilities if engaged in ‘regulated’ activities with young people.
· The Charity Commission – Safeguarding for Charities and Trustees 2017 provides guidance on what to do to protect people who come into contact with a charity through its work from abuse or mistreatment of any kind.
2.	Definitions
2.1	Definitions of Abuse (See also Appendix 2)
The following are recognised as definitions of abuse, although any act which harms a child, young person or vulnerable adult should also be considered:
Physical Abuse - may involve hitting, shaking, throwing, poisoning, burning, scalding, drowning or suffocating. It may be done deliberately or recklessly or be the result of a deliberate failure to prevent an injury occurring.
Neglect - the persistent or severe failure to meet a child’s, young person’s or vulnerable adult’s physical and/or psychological needs, which may result in serious impairment of their health or development.
Sexual Abuse involves a child, young person or vulnerable adult being forced or coerced into participating in or watching sexual activity of any kind. Any apparent consent or awareness is irrelevant.
Emotional Abuse – persistent emotional ill treatment or rejection; includes abusive or offensive electronic communications. This causes severe and adverse effects on behaviour and emotional development, resulting in low self-esteem. Some degree of emotional abuse is present in all forms of abuse.
Significant Harm – The Children’s Act introduced the concept of significant harm as the threshold that justifies compulsory intervention in family life in the best interest of the children. Some children may be in need of help because they are suffering or likely to suffer significant harm.
2.2	Other definitions
Safeguarding – protecting children and young people from maltreatment, preventing impairment of their health or development and ensuring they are growing up in circumstances consistent with the provision of safe and effective care.
Child Protection – any activity that is undertaken to protect specific children who are suffering, or are likely to suffer, significant harm.
Child/Young Person – anyone under the age of 18.
Adults/Vulnerable Adults – anyone over 18.
Regulated Activity - Those working in specified activities will be classed as engaging in regulated activity. Put simply, this is anyone who is teaching, training, instructing, coaching, caring for or supervising children or providing personal care, healthcare, social work, assistance with household matters and personal affairs, and transportation to vulnerable adults.
3.	Roles & Responsibilities
Safeguarding is everyone’s responsibility, and all staff, trustees and volunteers involved in the charity’s activities have a role to play. The Bobby Colleran Trust will ensure that staff, trustees and volunteers undergo safeguarding training at induction, advanced training (as appropriate) and will take part in the annual CPD programme where safeguarding updates/refreshers will be programmed.
3.1	Designated Safeguarding Lead (DSL)
The Designated Safeguarding Lead (DSL)
Kerry Gardner – Lead Counsellor  
Email: kerry@thebobbycollerantrust.org.uk 
Mobile: 07836 357780
The Deputy Designated Safeguarding Lead (DDSL)
Ann Mckenna – Manager
Email: ann@thebobbycollerantrust.org.uk 
Mobile: 07961 418796
The DSL and DDSL will be responsible for:
· Communication of the policy and arrangements to all relevant parties including but not limited to children and young people, their parents and families, staff, trustees and volunteers.
· Managing the referral of cases of suspected abuse or allegations to the relevant agencies.
· Providing advice and support to staff, trustees and volunteers who have made referrals to other agencies.
· Maintaining secure and accurate records of any child protection concern, referral, complaint or allegation.
· Liaising with partner DSL’s (schools other organisations) in relation to any concerns.
· Attending case conferences and review meetings as appropriate.
· Engaging with local authorities and other agencies as appropriate.
· Ensuring that staff, trustees and volunteers receive safeguarding training appropriate to their roles and update this annually.
· Maintaining accurate and up to date employment records of all staff, trustees and volunteers including DBS checks and references.
· Safety of all beneficiaries, including when a young person or vulnerable adult is absent or missing, without explanation.
· Providing periodic reports to the board about safeguarding incidents or referrals as well as policy implementation.
· Act as a source of support, advice and expertise for staff, trustees and volunteers.
3.2	Designated Safeguarding Trustee
The Designated Safeguarding Trustee is Joanne Colleran – Founder Email: joanne@thebobbycollerantrust.org.uk  Mobile: 07740076676
The Designated Safeguarding Trustee is responsible for:
· Ensuring the charity’s policies reflect prevailing legal and contractual safeguarding requirements.
· Full compliance of the legislative duties.
· Apprising the board of trustees regarding policy implementation and
· effectiveness.
· Supporting the DSL and DDSL in the execution of their responsibilities.
· Ensuring contact by email is made to school directly from The Trustee prior to Practitioner's attending the school detailing DBS current certificate number for their records.
3.3.	Staff, Trustees and Volunteers (hereafter known as staff)
Staff are responsible for:
· Ensuring that they read, understand and abide by the charity’s policies and procedures in relation to safeguarding children.
· Taking part in safeguarding training so that they are able to identify signs of abuse and neglect.
· Ensuring that any concerns about a child, no matter how small, are reported to the DSL and/or DDSL at The Bobby Colleran Trust and, where the concern involves a child at a school, reporting the concern to the school’s DSL as well.
· Adhering to the Staff Code of Conduct at all times and reporting any incidents that they feel may have been misinterpreted or misunderstood.
· Reporting concerns about other adults working for the Trust or working at a partner organization, using the Whistleblowing Policy if necessary.
4.	Staff, Trustees and Volunteers
4.1	Safer Recruitment
The Bobby Colleran Trust operates safer recruitment, and employment practices and understands the importance of ensuring that all staff are safe and suitable to work with children. Staff checks and critical process undertaken include:
· Enhanced Disclosure and Barring Service (DBS) checks where the member of staff is involved or likely to be involved in ‘regulated’ activity. Where this is not the case a standard DBS check will be made. Where a conviction is recorded, the DSL will carry out a risk assessment and decide whether to confirm or reject the individual’s appointment. (Anyone that is barred from working with children will NOT be appointed)
· Renewing the DBS check every three years and/or when they change roles to one with carries a new safeguarding level of responsibility.
· Ensuring that at least one member of staff involved in recruiting process in trained in ‘safe recruitment’
· Requesting two employment/education references including the most recent employment.
· Checking on gaps in work history.
· Obtaining evidence of identity, including the right to work in the UK.
· Checking qualifications as appropriate to the role.
· Addressing areas of concern in the CV or application during the interview.
· Ensuring that applicants sign the application form to declare the information they have provided is true.
4.2	Allegations against Staff, Trustees or Volunteers.
The primary concern in the event of an allegation is to ensure the safety of the child or young person. In all cases, action will be taken quickly, confidentially and professionally, with all parties clear that suspension is not an indicator of guilt, but a required part of a process.
Where an allegation is made, the Safeguarding Trustee and DSL will meet to discuss the required action. In order that a full and fair investigation can be carried out, consideration must be given to suspending the member of staff, trustee or volunteer. Where it is clear that a criminal offence may have occurred, the matter must be reported to the police.
In the event that a member of staff suspects any other member of staff of abusing a child or young person, it is their responsibility to report these concerns to the Designated Safeguarding Lead (or Deputy), except when they are the person against whom the allegation is being made. In this instance, the report should go to the Designated Safeguarding Trustee.
Where an allegation has been made that meets the ‘harms threshold’ the matter will be referred to the Local Authority Designated Officer (LADO). A member of staff is said to have met the harms threshold when they have;
· behaved in a way that has harmed or may have harmed a child or young person.
· possibly committed a criminal offence against a child or young person.
· behaved towards a child or young person in a way that indicates he or she may pose a risk of harm to them.
· behaved or may have behaved in a way that indicates they may not be suitable to work with children and young people.
If, following investigation, a member of staff is dismissed, the matter will be reported to the Disclosure and Barring Service.
Where an allegation is made about a member of staff working for one of the charity’s partners, or where a member of staff suspects an adult working for one of the partners of abusing a child or young person, they must report these concerns to the Designated Safeguarding Lead at the partner organisation and the Designated Safeguarding Lead at The Bobby Colleran Trust.
If staff have a safeguarding concern or wish to make an allegation about another member of staff that does not meet the harm threshold, then it will be classed as a low-level concern. The term ‘low-level’ does not mean that it is insignificant. A low-level concern is any concern, no matter how small, that an adult working for the charity or one of its partners may have acted in a way that is inconsistent with the charity’s code of conduct, including inappropriate conduct outside of work.
Examples of such behaviour could include, but are not limited to:
· being over friendly with children or young people.
· having favourites.
· taking photographs of children or young people on their personal mobile phone.
· engaging with a child or young person on a one-to-one basis in a secluded area or behind a closed door.
· humiliating a child or young person.
It is crucial that all low-level concerns are shared responsibly with the DSL at The Bobby Colleran Trust and the DSL at the partner organisation as appropriate. It will be a matter for the DSL and Safeguarding Trustee to decide on any further action where low-level concerns are reported.
5.	Raising Awareness and Training
All staff will be made aware of this policy as part of their initial induction process and there will be regular briefings and updates for all staff. All staff are required to attend necessary training and updates in relation to safeguarding and any other appropriate training courses.
All staff and representatives must complete their Safeguarding Induction Training, within 4 weeks of commencing their role, in addition to other training relevant to their role and within appropriate timescales, as stipulated. Refresher training must be completed by all staff and representatives every two years.
6.	Data Protection, Confidentiality and Information Sharing
The Bobby Colleran Trust understands that sharing the right information at the right time with the right people, is fundamental to good safeguarding practice.
The Trust has a robust ‘Confidentiality Policy’ that all staff are required to read and adhere to. It is essential that confidentiality is maintained at all stages of the process when dealing with safeguarding concerns. Information relating to the concern and subsequent management will be shared on a need-to-know basis only and should be kept secure at all times. A breach of confidentiality related to a safeguarding incident or complaint may result in disciplinary action.
The Trust recognises that timely information sharing, and effective record keeping are central to safeguarding and promoting the welfare of children and young people. The Data Protection Act 2018 states that there has to be a ‘legitimate’ reason for sharing sensitive and confidential information. Safeguarding is considered to be a legitimate reason, and all staff will be made aware of their responsibilities to share information when they are concerned about a child or young person.
7.	Record Keeping
The DSL will make sure that confidential records of all concerns involving children and young people are held securely and passed to safeguarding partners as appropriate. The records will include a clear and comprehensive summary of the concern, details of how the concern was followed up and resolved, any action taken, decisions reached and the outcome.
Records of concern suspicion or allegation will be made at the time the concern is raised or as soon as possible after the event. Any member of staff receiving a disclosure of abuse from a child or young person or noticing signs or symptoms of possible abuse in a child or young person, will make a written record within the hour recording the disclosure using the child’s own words, what was said or seen and the location both of the abuse and the disclosure. Dates and times of events should be recorded as accurately as possible, together with a note of when the record was made.








Appendix 1
PROCEDURE FOR MANAGING SAFEGUARDING CONCERNS
If a child discloses information to you, you should:
· Never promise confidentiality, you have a duty to share this information.

· Listen to what is being said, without displaying shock or disbelief.

· Accept what is said as being true.

· Reassure the child, but only as far as is honest, don’t make promises you may not be able to keep e.g.: ‘Everything will be alright now’, ‘You’ll never have to see that person again’.

· Never interrogate the child; it is not your responsibility to investigate.

· Not ask leading questions (e.g.: Did he touch your private parts?), ask open questions such as ‘Anything else to tell me?’

· Not ask the child to repeat the information for another member of staff.

· Talk to the child about what you have to do next and who you have to talk to.

· Take notes and write up your conversation as soon as possible afterwards.

· Record the date, time, place any non-verbal behaviour and the words used by the child (do not paraphrase).

· Record statements and observable things rather than interpretations or assumptions.
When working in schools, Counsellors and Support Practitioners must adhere firstly to each individual schools Safeguarding Policies and Procedures where any disclosures by a child is immediately referred to the School Designated Safeguarding Lead or his/her Deputy. Following this you must report to The Bobby Colleran Trust Designated Safeguarding Lead or their deputy, and your own Clinical Supervisor where necessary.
Whatever the nature of your concerns, discuss them firstly with the relevant Designated Safeguarding Lead (DSL) or their deputy within the individual child’s school setting. Counsellors and practitioners when working in schools should always follow the school’s safeguarding policies and procedures first. Please see safeguarding flowchart to follow correct pathways appropriate to the individual situation. Counsellors must inform The Bobby Colleran Trust DSL and their own Supervisor as per their governing body membership guidelines.





APPENDIX 2
TYPES OF ABUSE
Physical Abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing physical harm. Physical harm may also mean when a parent or carer fabricates or induces illness in a child, young person or vulnerable adult.
Emotional Abuse including, threats of harm or abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, cyber bullying, isolation or unreasonable and unjustified withdrawal of services or supportive networks.
Sexual Abuse ‘involves forcing or enticing a child, young person or vulnerable adult or adults at risk to take part in sexual activities, not necessarily involving a high level of violence whether or not the child is aware of what is happening’. The activities may involve physical contact, including assault by penetration or non-penetration acts such as kissing, rubbing and touching outside clothing. It may also include non-contact activities, such as involving children or young people in looking at, or witnessing the production of, sexual online images, watching sexual activities, or encouraging children or young people to behave in sexually inappropriate ways.
Neglect is the persistent failure to meet a child, young person or vulnerable adult's physical and/or psychological need, likely to result in the serious impairment of the child’s health or development. Neglect may occur during pregnancy as a result of substance misuse/abuse.
Neglect and acts of omission – including ignoring medical, emotional or physical care needs, failure to provide access to appropriate health, care and support or educational services, the withholding of the necessities of life, such as medication, adequate nutrition and heating. Failure to follow agreed processes.
Sexual violence – including rape, indecent exposure, sexual harassment, inappropriate looking or touching, sexual teasing or innuendo, sexual photography, subjection to pornography or witnessing sexual acts and sexual assault or sexual acts to which the vulnerable adult has not consented or was coerced.
Online Abuse - Online abuse is any type of abuse that happens on the internet, using technology like computers, tablets, mobile phones, games consoles and other internet- enabled devices. Children and young people may experience several types of abuse online, including:
· bullying or cyberbullying
· emotional abuse (including emotional blackmail)
· harassment, stalking or other threatening behaviour
· pressure or coercion to send sexual images
· sexual abuse
· sexual exploitation.
Children and young people may also be exposed to online harms, such as inappropriate behaviours or content online.

Modern slavery – encompasses slavery, human trafficking, forced labour and domestic servitude. Traffickers and slave masters use whatever means they have at their disposal to coerce, deceive and force individuals into a life of abuse, servitude and inhumane treatment.
Discriminatory abuse – including forms of harassment, slurs or similar treatment; because of race, gender and gender identity, age, disability, sexual orientation or religion.
Organisational abuse – including neglect and poor care practice within an institution or specific care setting such as a hospital or care home or in relation to care provided in one’s own home. This may range from one off incidents to on-going ill-treatment. It can be through neglect or poor professional practice as a result of the structure, policies, processes and practices within an organisation.
Extremism and Radicalisation – Extremism is defined as “vocal or active opposition to fundamental British values, including democracy, the rule of law, individual liberty and mutual respect and tolerance of different faiths and beliefs; and/or calls for the death of members of our armed forces, whether in this country or overseas.” Radicalisation is defined as “the way in which a person comes to support terrorism and encourages other people to believe in views that support terrorism”
Child Sexual Exploitation - Child sexual exploitation is a form of child sexual abuse. It occurs where an individual or group takes advantage of an imbalance of power to coerce, manipulate or deceive a child or young person under the age of 18 into sexual activity (a) in exchange for something the victim needs or wants, and/or (b) for the financial advantage or increased status of the perpetrator or facilitator.
Child Criminal Exploitation - Criminal exploitation of children is a geographically widespread form of harm that is a typical feature of county lines criminal activity: drug networks or gangs groom and exploit children and young people to carry drugs and money from urban areas to suburban and rural areas, market and seaside towns.
Child on Child abuse (previously known as peer-on-peer abuse) Children can abuse other children. This is generally referred to as child-on-child abuse and can take many forms. This can include (but is not limited to) bullying (including cyberbullying); physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing physical harm; asking for and sending youth produced sexual imagery, and initiating/hazing type violence and rituals.
Sexual Violence and Sexual Harassment – sexual violence and harassment can occur between two children of any age and sex and can occur in person or on-line. Landau understands its responsibility to take all reports and concerns seriously, challenge inappropriate behaviour and support both the victim and the perpetrator.
Domestic Abuse - Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence, or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. Children who witness domestic violence are victims of emotional abuse.
Drugs and Alcohol – the physical and mental health and wellbeing of a child, young person or vulnerable adult can be seriously affected either by their own dependence on alcohol and illegal substances or the dependence of those supposed to be caring for them.

Forced Marriage – describes a marriage in which one or both of the parties are married without their consent or against their will. This is different to an arranged marriage, in which both parties consent.
Female Genital Mutilation - all procedures involving partial or total removal of the external female genitalia for non-medical reasons. FGM is illegal in England and Wales under the FGM Act 2003.
Fabricated or Induced Illness – is a form of child abuse. It happens when a parent or carer exaggerates or deliberately causes symptoms of illness in a child.
Hate Crime – any incident which constitutes a criminal offence, and which is motivated by prejudice.
Mental Health - all staff should also be aware that mental health problems can, in some cases, be an indicator that a child has suffered or is at risk of suffering abuse, neglect or exploitation. Only appropriately trained professionals should attempt to make a diagnosis of a mental health problem. Staff, however, are well placed to observe and identify those whose behaviour suggests that they may be experiencing a mental health problem or be at risk of developing one. Where children have suffered abuse and neglect, or other potentially traumatic adverse childhood experiences, this can have a lasting impact throughout childhood, adolescence and into adulthood. It is key that staff are aware of how these children’s experiences, can impact on their mental health, behaviour, and education.













APPENDIX 3
CONTACT DETAILS:
Children’s Social Care Services (CSCS)
0151 459 2606
Police
Emergency – 999
Non – Emergency - 101
The Bobby Colleran Trust
Designated Safeguarding Lead 
Kerry Gardner – Lead Counsellor
Email: kerry@thebobbycollerantrust.org.uk 
Mobile: 07836357780
Deputy Safeguarding Lead
Ann Mckenna – Deputy Manager
Email: ann@thebobbycollerantrust.org.uk 
Mobile: 07961418796
Trustee Safeguarding Officer
Joanne Colleran - Founder
Email: joanne@thebobbycollerantrust.org.uk 
Mobile: 07740076676
Reviewing the Policy and Procedure This policy and procedure will be reviewed every year, this will include checking telephone numbers, accuracy of personnel details, and any updates required by a change in local or national policy.
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  Safeguarding Concerns Raised at Bobbys Base Centre    

Reporter to stay with  child to ensure  safety.   Contact  T BCT DSL immediately for  support : Kerry   07836357780     T BCT DSL or reporter to ring Children’s  Social Care Services (CSCS) (0151 459  2606) if the child is in immediate risk.    

Appropriate emergency  action taken by the social  worker, police or NSPCC.  The child is now safe    

T BCT DSL listens and documents reporters  concerns, and informs them of proposed  strategy to ensure safeguarding of child  and  appropriate to level of concern,  i.e.   monitoring, discussions with parents,  external support etc.    

Discuss concerns with The Bobby Colleran  Trust Designated Safeguarding Lead (DSL)  or deputy   (DDSL).     Is the child in immediate risk of harm?    

Safeguarding report form  to be  completed   in  Pragmatic Tracker     T BCT DSL   is   responsible for assessment of  overall situation using professional  judgement to choose safeguarding plan.    

If you still feel the child is in  immediate danger, you  must ring Police on 999  directly.    

Is the reporter happy with  T BCT DSL  decision?  

Yes  

No  

Within 1 working day, a social worker from CSCS will make a decision about the  type of response that is required and will notify the  referrer. Where this information  is not forthcoming the referrer should contact the appointed social worker to  follow up the referral.  

Reporter to ring  C ASS   (0151 459  2606) for immediate  support with  concern.  Reporter  to advise  T BCT DSL  what action has  been taken.    

T BCT to participate in  any monitoring of the  child, and any early  help is provided  where necessary. If  the concern  escalates, a referral  to Childrens Social  Care Services (CSCS)  is to be made.    

No  

Yes  

Safeguarding report form  to be completed by  reporter and   filed  T BCT  DSL. Counsellors to follow  their own clinical  supervisor guidelines for  documenting.  
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Safeguarding Concerns Raised at Bobbys Base CentreDiscuss concerns with The Bobby Colleran Trust Designated Safeguarding Lead (DSL) or deputy (DDSL).

 Is the child in immediate risk of harm?



No

Yes

Reporter to stay with child to ensure safety.

Contact TBCT DSL immediately for support: Kerry 07836357780 

TBCT DSL or reporter to ring Children’s Social Care Services (CSCS) (0151 459 2606) if the child is in immediate risk.



If you still feel the child is in immediate danger, you must ring Police on 999 directly.



No

Appropriate emergency action taken by the social worker, police or NSPCC. The child is now safe



Yes

Reporter to ring CASS (0151 459 2606) for immediate support with concern.  Reporter to advise TBCT DSL what action has been taken.



TBCT to participate in any monitoring of the child, and any early help is provided where necessary. If the concern escalates, a referral to Childrens Social Care Services (CSCS) is to be made.



Safeguarding report form to be completed in Pragmatic Tracker 

TBCT DSL is responsible for assessment of overall situation using professional judgement to choose safeguarding plan.



TBCT DSL listens and documents reporters concerns, and informs them of proposed strategy to ensure safeguarding of child and appropriate to level of concern, i.e. monitoring, discussions with parents, external support etc.



Safeguarding report form to be completed by reporter and filed TBCT DSL. Counsellors to follow their own clinical supervisor guidelines for documenting.

Within 1 working day, a social worker from CSCS will make a decision about the type of response that is required and will notify the referrer. Where this information is not forthcoming the referrer should contact the appointed social worker to follow up the referral.



Is the reporter happy with TBCT DSL decision?
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Safeguarding Concerns Raised in Schools or External Organisations                                                                                                                                                                                                       

Counsellor to discuss concerns with school  Designated Safeguarding Lead (DSL)     Is the child in immediate risk of harm?    

Counsellor to stay with child until school DSL  can ensure they stay, keeping this child is safe.   Do school have an action plan, and can you  leave this child safe with DSL in school?  

Counsellor  participates in  continued monitoring of the  child alongside school and  any early help is provided  where necessary. If the  concern escalates, a referral  to children’s social care  services (C ASS ) (0151 459  2606) is to be made .  

School DSL listens and documents  counsellors’ concerns, and informs them of  proposed strategy to ensure  safeguarding of  child appropriate to level of concern, i.e.  monitoring, discussions with parents, external   support etc .  

Counsellor to report concerns to  The  Bobby  Colleran Trust DSL immediately ( Kerry   07836  357780 ) and own Clinical Supervisor.  Safeguarding report form  completed and   filed  by  T BCT DSL   or  T BCT  D DSL and Counsellor  responsible for assessment of overall situation  using professional judgement to choose  acceptance of school decision or decision to  start escalation.  

YES  

NO  

Are you happy with school decision?    

Within 1 working day, a social worker from C ASS   will decide about the type of  response that is required and will notify the referrer. Where this information is  not forthcoming the referrer should contact the appointed social worker to  follow up the referral .  

T BCT DSL to make a referral  directly to C ASS , keeping  school DSL and Counsellor  who raised the concern up  to date with what action has  been taken.  

YES   NO  

YES  

            NO  

Appropriate emergency  action taken by the social  worker, police or NSPCC.  The child is now safe  

Counsellor to report concerns to  T BCT  DSL immediately  Kerry   –   07836   357780 )  Counsellor to ring   CASS   (0151 459  2606) for an immediate decision, if  child is in immediate risk.  Safeguarding report form completed  and filed by  T BCT DSL.  

If the counsellor assesses  that the child is still in  immediate risk, they must  ring Police on 999 directly.  
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Counsellor to discuss concerns with school Designated Safeguarding Lead (DSL)

 Is the child in immediate risk of harm?









      	                                                                                                                             NO

YES





School DSL listens and documents counsellors’ concerns, and informs them of proposed strategy to ensure safeguarding of child appropriate to level of concern, i.e. monitoring, discussions with parents, external support etc.

Counsellor to stay with child until school DSL can ensure they stay, keeping this child is safe.

Do school have an action plan, and can you leave this child safe with DSL in school?









Counsellor to report concerns to The Bobby Colleran Trust DSL immediately (Kerry 07836 357780) and own Clinical Supervisor. Safeguarding report form completed and filed by TBCT DSL or TBCT DDSL and Counsellor responsible for assessment of overall situation using professional judgement to choose acceptance of school decision or decision to start escalation.



           NO

YES





Counsellor to report concerns to TBCT DSL immediately Kerry – 07836 357780) Counsellor to ring CASS (0151 459 2606) for an immediate decision, if child is in immediate risk. Safeguarding report form completed and filed by TBCT DSL.









Are you happy with school decision?







If the counsellor assesses that the child is still in immediate risk, they must ring Police on 999 directly.

NO

YES





TBCT DSL to make a referral directly to CASS, keeping school DSL and Counsellor who raised the concern up to date with what action has been taken.

Counsellor participates in continued monitoring of the child alongside school and any early help is provided where necessary. If the concern escalates, a referral to children’s social care services (CASS) (0151 459 2606) is to be made.





Appropriate emergency action taken by the social worker, police or NSPCC. The child is now safe



	





Within 1 working day, a social worker from CASS will decide about the type of response that is required and will notify the referrer. Where this information is not forthcoming the referrer should contact the appointed social worker to follow up the referral.
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  Appendix 4  –   Support for  Safeguarding  & General H elp    

Liverpool City Council Family Help Team   Lead Contact Rachel Davies:  Rachel.Davies@liverpool.gov.uk   -   07546761848   Referral Process   If it is a Level 2 concern for the family this would be an FHA   that is Led by yourselves, you would  call the Family Help Support Team on 0151 233 1359 to register this then the paperwork would be  provided for you to proceed.   There secure mailboxes are:   EHLHSouth@liverpool.gov.uk   EHLHCentral@liverpool.gov.uk   EHLHNorth@liverpool.gov.uk   If it is a Level 3 referral for a family, you would complete a Family Help Referral on this link.   liverpool.gov.uk/referrals/childrens - social - care - referrals/access - family - help - support/   liverpool.gov.uk/lon   When completing  a   referral, you must be clear why it meets the Level 3 threshold referring to the Level  of need framework. This is then  triag ed,   a nd a   Family Support Worker  may  be allocated to the family.  ( see  attached the guidance  thresholds)    

General Community Support for Children   and Families   Clubmoor & Norris Green Children’s Centre   Lead Contact Chris Cavanagh:  Chris.Cavanagh@liverpool.gov.uk   General Email Contact:  clubmoor childrenscentre @liverpool.gov.uk   General Contact Number:   0151 233 8500  

Support for Safeguarding Questions /Queries   Consultant Social Worker   Liverpool   –   Safeguarding   Within   Liverpool there are 3 Early Help Teams North, South and Central. Below are the details of the  Consultant Social Worker should you feel you want to discuss a family with them (if you have a  safeguarding   concern) before calling Children Advice and Support Service CASS 0151 459 2606.   North  -   Kerry Pritchard 0151 351 3637   /   07596   045144  –   This is who we would contact   Central  –   Sue Rodick Tel 0151 233 5241   South  –   Sheila Berko Tel 0151 233 4447   /   07709   721484    

Safeguarding Training and Knowledge   Liverpool Safeguarding Children’s Partnership  –   LSCP   General Email Contact:  I nfoLSCP@liverpool.gov.uk   General Contact Number:  0151 459 2606  

Raise and Report Safeguarding Issues   Liverpool Advise and Support Services  –   CASS   Contact Number to Raise a Concern: 0151 459 2606   To r aise a concern about a   child at risk   if a child is at immediate risk call 101 or 999 in an emergency.    

Other  Support Teams and Information   Liverpool Family Information and SEND Directory   –   LFISD   -   Fisd.liverpool.gov.uk   Solihull  Approach   -   https://solihullapproachparenting.com/     password is PURPLE BIN   Mental Health Support for adults   -   https://www.merseycare.nhs.uk/our - services/liverpool/adult - community - mental - health - teams   Opening Door Project :   https://fisd.liverpool.gov.uk/kb5/liverpool/fsd/service.page?id=KhErOZf103o    
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Appendix 4 – Support for Safeguarding & General HelpSafeguarding Training and Knowledge

Liverpool Safeguarding Children’s Partnership – LSCP

General Email Contact: InfoLSCP@liverpool.gov.uk

General Contact Number:  0151 459 2606

Raise and Report Safeguarding Issues

Liverpool Advise and Support Services – CASS

Contact Number to Raise a Concern: 0151 459 2606

To raise a concern about a child at risk if a child is at immediate risk call 101 or 999 in an emergency.



Support for Safeguarding Questions/Queries

Consultant Social Worker Liverpool – Safeguarding

Within Liverpool there are 3 Early Help Teams North, South and Central. Below are the details of the Consultant Social Worker should you feel you want to discuss a family with them (if you have a safeguarding concern) before calling Children Advice and Support Service CASS 0151 459 2606.

North - Kerry Pritchard 0151 351 3637 / 07596 045144 – This is who we would contact

Central – Sue Rodick Tel 0151 233 5241

South – Sheila Berko Tel 0151 233 4447 / 07709 721484



Liverpool City Council Family Help Team

Lead Contact Rachel Davies: Rachel.Davies@liverpool.gov.uk - 07546761848

Referral Process

If it is a Level 2 concern for the family this would be an FHA that is Led by yourselves, you would call the Family Help Support Team on 0151 233 1359 to register this then the paperwork would be provided for you to proceed.

There secure mailboxes are:

EHLHSouth@liverpool.gov.uk

EHLHCentral@liverpool.gov.uk

EHLHNorth@liverpool.gov.uk

If it is a Level 3 referral for a family, you would complete a Family Help Referral on this link.

liverpool.gov.uk/referrals/childrens-social-care-referrals/access-family-help-support/

liverpool.gov.uk/lon

When completing a referral, you must be clear why it meets the Level 3 threshold referring to the Level of need framework. This is then triaged, and a Family Support Worker may be allocated to the family. (see attached the guidance thresholds)





Other Support Teams and Information

Liverpool Family Information and SEND Directory – LFISD - Fisd.liverpool.gov.uk

Solihull Approach - https://solihullapproachparenting.com/  password is PURPLE BIN

Mental Health Support for adults - https://www.merseycare.nhs.uk/our-services/liverpool/adult-community-mental-health-teams

Opening Door Project: https://fisd.liverpool.gov.uk/kb5/liverpool/fsd/service.page?id=KhErOZf103o 

General Community Support for Children and Families

Clubmoor & Norris Green Children’s Centre

Lead Contact Chris Cavanagh: Chris.Cavanagh@liverpool.gov.uk

General Email Contact: clubmoor​childrenscentre​@liverpool.gov.uk

General Contact Number: 0151 233 8500




