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1. Click your profile icon (top left).

2. Edit
• Contact information
• Email address
• Email and texting settings
• Emergency contact
• Notification settings
• Save your changes

Click here to get more info on 
updating your profile.

Need Help? 
If you have trouble claiming your account, 
completing your application, or submitting 
a background check, contact your 
CityServeX Site Leader.

Step 2
Update Your Profile

CityServeX Volunteer Resource Coordinator Instructions

https://support.pointapp.org/knowledge/how-can-i-update-the-information-in-my-volunteer-profile

