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1. Check your email for an invitation 
from POINT.

2. Open the message and click 
“Accept Invitation in POINT and 
complete an application.”

Step 1
Claim Your POINT Account

CityServeX Volunteer Resource Coordinator Instructions
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Click here to get more info on how to claim your POINT account

If you don’t see the email:
• Check spam/junk folders
• Search for “POINT” or “noreply@pointapp.org”
• Ask your coordinator to resend the invitation if needed

Step 1 cont.
Claim Your POINT Account

3. You’ll be taken to this page: Create a password and 
complete your profile information.

4. After submitting, go back to your email to verify your 
account for security.
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https://support.pointapp.org/knowledge/how-does-a-volunteer-claim-their-point-account-after-invited-by-a-nonprofit

