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1. Go to My Registration.

2. Select the shift you need to cancel.

Step 7
Cancelling or Changing a Shift

CityServeX Volunteer Resource Coordinator Instructions
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3. Click “Cancel Registration.”

4. Confirm cancellation.

This helps free the spot for 
another volunteer.

Step 7
Cancelling or Changing a Shift cont.

CityServeX Volunteer Resource Coordinator Instructions

Click here to get more info on 
cancelling or changing your shift.

https://support.pointapp.org/knowledge/how-does-a-volunteer-register-for-an-opportunity

