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Step 10
Understanding Join Status

CityServeX Care Champion Instructions

• Unclaimed: Exists only as a record; cannot 
self-register or self-submit hours.

• Claimed: The volunteer has an active POINT 
account and can sign up on their own.

Understanding Join Status:
• Contact information
• Groups
• Application responses
• Hours logged
• Notes and internal documents
• Waivers completed
• Background Checks

Here’s more info on volunteer join statuses. 

https://support.pointapp.org/knowledge/join-status

