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The Participant Database
within the CSX/Fh platform!

PROPRIETARY
Access limited to CSX
Partner Sites use only

888-INFO-CARE

roni s EtyserveX.
ﬂ
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Findhelp’s Mission

To connect all people in
need and the programs
that serve them, with
dignity and ease.

p; te
15

N e This software platform is powered by
TN o Findhelp
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( CityServeX Mission

To uncomplicate and humanize social services for all.

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX




( Important Roles on Your Site

Participant or Seeker
e A person looking for help on the site.

Resource Coordinator or Navigator
e A person looking for programs on behalf of the Participant.

Site Administrator
e A person or persons designated by your organization who can
add users and create groups. They can also make updates to the
site and give analytic reporting access.

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX



( Overview

888-INFO-CARE
info@cityservex.org

Your Team Site, pg. 6

The Home Page - Translate the Language, pg. 7
Assessments on the Home Page, pg. 9

Accessing the People I'm Helping Dashboard, pgs. 11 - 12
Knowing Who to Contact, pg. 13

The Participant Profile, pgs. 15 - 35

Participant Texting. pgs. 37 - 54

Accessing the Support Page, pgs. 56 - 58
Comprehension Questionnaire, pg. 59

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX




Your Team Site

The CityServeX site has been custom branded.
Please bookmark it for easy access!

)’ Team Site:

L N cityservexteam.findhelp.com
e e Requires alogin or uses SSO
iy e Allows you to use additional tools
e e Allows for collaboration between
e teams (if enabled)
e Facilitates data for reporting &

analytics

888-INFO-CARE r*r;\ EL&

info@cityservex.or
601 Market St #471034 e@ltysel’ Ve
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Celebration, FL 34747 © 2026 CityServeX Mt m \%)

6


http://cityservex.findhelp.com

The Home Page

You can translate the page into any language supported by Google.

CiyseneeX Gome: tiniie Use the drop down on the

/

bottom right of the Home
Page.

Search and connect to support. Financial assistance, food
pantries, medical care, and other free or reduced-cost help
starts here:

ZIP [ 34747

\

Ifyou or someone you knowis in crisis, call or text 988 to reach the Suicide and Crisis Lifeline, chat with them online via their website, or text H

741741 (multiple languages available). If this is an emergency, call 911.
English v

888-INFO-CARE %”}%@E’X

. )
info@cityservex.org ] ] (<
601 Market St. #471034 YETVer
Celebration, FL 34747 © 2026 CityServeX




@ﬁ%we @ findhelp

EVERYLCAY. ALL LANES
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Assessments

Forms Designed toHelp You Get to Know a Participant
and Serve Them.

888-INFO-CARE

info@cityservex.or: )
501 Market St #471034 CltyServe

Celebration, FL 34747 © 2026 CityServeX K&?’H\(‘Y/‘/"”" \%)
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Assessments on the Home Page

The Start a Form button the home page contains access to the CityServeX Intake Form

q nd 1. he I n q u i ry Fo r m . citYsefvex &' support Admin Center Site Tools v People I'm Helping + @Vickie -
The CityServeX

Intake Form should

be accessed here .

. Search and connect to support. Financial
when conduc'rlng assistance, food pantries, medical care, and
phone, in-person or other free or reduced-cost help starts here:
virtual meetings. 21P (szn1a

The Inquiry Form can be accessed here for the purpose of converting phone messages
into a usable form, or for follow up from a Participant recruitment event.

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX
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Accessing the People I'm
Helping Dashboard

888-INFO-CARE

6(2]%&/\ K ¢ St #471034 g@ltyServeJy .

Celebration, FL 34747 © 2026 CityServeX LM




When you are signed into the site, you can click on People I'm Helping
from the top menu bar and click on People. A list will appear of
Participants that need assistance or that you have have already
assisted, and therefore, have assigned to yourself.

Cityserve)( Z' Support My Program Tools ﬂ People I'm Helping ~ Heather ~

EEEEEEEEEEEEEEEE
L People

Find free or reduced-cost resources like food,
housing, financial assistance, health care, and
more.

Help starts here.

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX




“People I'm Helping” Dashboard

' .
A. Dashboard Filters People I'm Helping
B' Keyword Sequh Assignee Q 9 ‘ Search name, email, or ID n ‘
C. Link to a Participant
. h ( v
Profile .
D. Quick Start Referral Follow Up Date Name Refer Summary
BUffon mm/dd/yyyy 8 - mm/dd/yyyy O G Laurie Britt Q [ Refer ]G[ Summary]
E. Referral Summary
BUH‘OI‘\ Date of Birth Patricia Washington [ Refer ] [Summary]
mm/dd/yyyy O - mm/dd/yyyy O
George Williams ’ Refer ] [ Summary ]
Gend
enaer Laurie O [ Refer ] [Summary]
Show All v
John Smith [ Refer J [ Summary ]

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX




Knowing Who to Contact

Look at the list of Participants -

If they have NOT been contacted - the Assignee column will be blank and “Yes" will appear
beside their name under the Flagged column.

Email * Phone Number of Call Attempts

Click on Participant's name and their profile will open up. Read any relevant notes in
Navigation History before you try and make contact.

Once you make contact, Assign the Participant to yourself, and Unflag their name.

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX
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The Participant Profile

888-INFO-CARE
info@cityservex.org
601 Market St. #471034
Celebration, FL 34747

g@ntyServe”S? /
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How Participant Profiles
are Created

Participant profiles are automatically created any time a referral , Intake or Inquiry
Form has been submitted for a Participant by a Resource Coordinator.

The same Intake or Inquiry Form should never be used with the same Participant more
than once.

If users are in a group with Team Navigation enabled, all Participant profiles will be
visible and accessible to all members of the group.

Participant profiles are not created when a you share a program with someone.

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX




Using the CityServeX Intake Form

Once a CityServeX Intake Form is completed, and the REVIEW FORM button is clicked at
the bottom, the following will appear:

Use of this Platform:
Do you have appropriate consent from this person or their guardian (if under 18) for

CityServeX to collect and store this profile information? By consenting they agree to the
CityServeX platform's Terms and Privacy Policy.

Yes, | consent.

You will then have an opportunity to either Edit Responses or Submit.

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX




Tailored Search Results

Once the Intake Form is submitted, relevant categories will be
highlighted based on the answers the Participant provided.

2 4
C ltyse rve)‘ Z' support Site Tools + My Program Tools + Nick's Profile @ Heather v
VERYDAY. ALL LANES

Learn how to search for free or reduce cost programs in our learning environment!

Currently helping Nick Smith &x End Session
Email: Hdender@findhelp.com

N\

Based on what you told us, we found some programs that may help.

Choose from the categories above and browse local programs

888-INFO-CARE

info@cityservex.org f;ﬁL 1$4,€ At D
601 Market St. #471034 {(@‘ltysel:yg S
e

Celebration, FL 34747 © 2026 CityServeX Wit \‘\’2’“)



Participant Profile Overview
Q Peel i Hlping Hethr D G R

A. Personal Info e O~ =
B. Assignment S =T .
C. Household e G
D. Forms A

E. Documents QO — N

F. Flag and Archive .. = wee — .
G. Gocgals © - ““'";:‘:mm T
H T -

Forms.

Navigation History D)

w0924 810
Pasthus Ourdes
oz dlier atio
LY Status tet do
Documents Pt Lerde
73124 Rater1ec by Weathar 0 (FIndhelf | aarsing and Deveiopment)
Care Plan pag s

888-INFO-CARE

info@cityservex.org
601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX




Personal Info

Personal Info

Edit Personal Info
Heather Dender

Name First Name Last Name

hdender@findhelp.com Heather 2 Dender

Email Address e e e bentiie You can add the Participant’s

AI hdender@findhelp.com (555) 555-5555 InfOI’mCﬂ'IOI‘\ |n1'0 fhls secnon

:I et I You can also add a follow up

Mt date here which is a filter
Medicaid 0 used in the People I'm
Helping dashboard .

Street Address

ZIP Code

888-INFO-CARE

info@cityservex.org
601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX




Keeping Track of Attempts to Contact

Each time you attempt to contact a Participant for the Ist time, keep track of this by
entering the ascending number in the Number of Call Attempts blank. This is located
under Edit Personal Info. of a Participant Profile. THIS APPLIES IF YOU CALL, TEXT, OR
EMAIL.

The number you enter will be seen in the Number of Call Attempts column, on the People
page, under the People I'm Helping tab.

Once contact has been made this number should remain unchanged. It is only to track
how many attempts it took before the Ist contact is made.

Once you do make contact with a Participant, BE SURE AND UNFLAG THE PARTICIPANT
PROFILE.
To unflag click on the red “Unflag” at the upper right of the Participant’s Profile.

888-INFO-CARE
info@cityservex.org
601 Market St. #471034

Celebration, FL 34747 © 2026 CityServeX



Assignment

You can assign yourself to a Participant profile. This will give you an
additional filter you can use in the People I'm Helping dashboard.

This can also help your group see who on your team is working with a
specific Participant.

Assignment Assignment

888-INFO-CARE mﬁ/\

info@cityservex.org ) @'tys e rve

601 Market St. #471034 21
Celebration, FL 34747 © 2026 CityServeX st \‘%)




Households

You can add household details to help you when you are working with
families and groups of Participants. This lets you add in relationships
important to your Participant’'s care.
This is visible to Resource Coordinators
who have access to these profiles.

Add Member to Household

Date of Birth
(optional)
First Name Last Name mm/dd/yyyy [m]

Relationship to Head of Household v

’ Email Address (optional)

Household

Phone (optional)

Household information has not been added. Comment (optional)

CANCEL SAVE
CREATE

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
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Household Important Details

Household Details

Households are only visible to staff.

Penny Proud - ebir
Child

Trudy Proud - ebir

Head of household
Penny's Mom
Phone: (589) 987-4568

Oscar Proud - ebiT
Partner

Cece Proud - eoit

Other - family member
Penny's sister
Date of Birth: 6/01/20

ADD MEMBER

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747

CANCEL SAVE

Household member names are not direct
links to Participant profiles.

Adding a member to a household does
not create a Participant profile for that
member.

Household members will not be matched
to preexisting Participant profiles.

© 2026 CityServeX



Forms

Contact information is provided on both Inquiry and Intake Forms, but only the Intake
Form should be used to add further information needed, if any.

If there is no Intake Form one should be created upon making contact with the Participant
for the first fime. To do this, click on Start A Form and select the CityServeX Intake Form.
Information from the Inquiry Form will automatically populate into it.

*BE SURE AND UNFLAG THE PARTICIPANT ONCE CONTACT HAS BEEN MADE. To unflag
click on the red “Unflag” at the upper right of the Participant's Profile.

888-INFO-CARE
info@cityservex.org

601 Market St. #471034

Celebration, FL 34747 © 2026 CityServeX



How do | Upload a Document?

Documents Select upload and then choose the
document you wish to attach to the

Participant profile.
Care Plan.png

Sep 9, 2024 Documents are viewable by any team
member who is a part of your group

BT
Upload

888-INFO-CARE %\ fasboad

%Jﬂ

info@cityservex.or
601 Market St #471034 é@ltyser Ve
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Flagging a Participant Profile

Flagging a profile will prioritize it in the People I'm Helping dashboard.

People I'm Helping ~ @ Heather ~

By flagging a profile, you prioritize it and bring it to the top of the People I'm
Helping list. Note that flags are visible to others at your organization who
have worked with the same person.

=

Add Goal

A

9/09/24 ~v

888-INFO-CARE £ m@gmg 1

info@cityservex.org Z

601 Market St. #471034 3 EARAZAD)
Celebration, FL 34747 © 2026 CityServeX




Archiving a Participant Profile

Archiving a profile will hide it in the People I'm Helping dashboard. While
not deleting the record, it does remove it from being searchable in the
dashboard unless you use the archived profile’s filter.

People I'm Helping ~ ‘Il‘ Heather ~ I

—
[ Flag [ Archive

Archiving may affect others at your organization. If anyone else at your

organization has worked with the same people, archiving will hide those
people from everyone's People I'm Helping lists.

A «

9/09/24 ~v

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
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Unarchiving a Participant Profile

If you toggle the Archived Profiles to show all, you can then select the
archived Participant's name and access their profile. Inside you will click

on Unarchive to make the profile viewable again in the dashboard.
People I'm Helping

Unread Messages

MEFlag [ Unarchive
I Unread By Me

Messages Received Within

Assi
ssignee A

Show All v

Archived Profiles

Show All v

888-INFO-CARE
info@cityservex.org
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Goals

In this section you can see previously created goals, add new goals, and
view or update the status and notes associated with a goal.

Goals Add Goal

Pamela has 1 active goal. A

Getting ID

Pamela is getting a new ID to apply for a program
4/30/25 v

Status: In progress

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX




Adding a New Goal

e You can create a new goal by clicking
ask “Add goal” and choosing the
L appropriate type from the dropdown

Disability Support

Education menu.
Add Goal Family/Community Support
What ind o goal s this? Financial There's also an option to include a
- ngm description for more context.
Please select a goal type.
Goods

Health Coverage
Goal Description
Health Literacy

Home Maintenance

Cancel Housing

Immunizations

Legal

888-INFO-CARE vk d b e q
info@cityservex.org f“m B ﬁm

601 Market St. #471034 4 tys/?m/n,,e\%j) 30

«
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Navigation History

Navigation History
All communication and

interactions with a
Participant are to be

Referrals and Notes recorded in NGVigCﬂ'ion

History.

You haven't referred Test to any programs yet! A

Vickie Martin 12/08/25

Talked to her about how she Navigation History

counselor Click Add Note and the box
SRSHURP TN NI ———— . opens where you can type
IR et st then save. The note will
inbound referrals found for automatically be dated.
T * The most recent note
stacks on top of the
previous.

Save

info@cityservex.org

-
‘ <
601 Market St. #471034 4 tySe[ VENX

Q91 orloy 31
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Find the Right Referral

Navigation History

You have referred Pamela to 2 programs. Click the "Start a Referral" button to
search for a relevant program for the

Referrals and Notes .« o
Participant.

[ High School Scholars Program . . .
by Seeds of Fortune Once you find a program, click the
@ Reviewed on: 03/18/2026 R

Seeds of Fortune Inc. is a non-profit organization committed to Next Steps: Refer bUtton 1.0 begln lI.he referrdl.

empowering individuals of color with essential financial literacy... Go to the program’s website or email

© Main Services: help pay for school, financial education hello@seedsoffortune.org to get more
help find school, more education, college readiness, info.

youth development, screening & exams, skills & training
Serves your state

& Serving: teens, students, low-income, african american,

. ¢ s ¥ © Open Now : 10:00 AM - 6:00 PM EDT v
asian, latino, native american

* 4 5 s 7 REFER
SAVE SHARE NOTES  SUGGEST

MORE INFO v

888-INFO-CARE
info@cityservex.org
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Referrals in Navigation History

Navigation History

You have referred Heather to 2 programs. A
Referrals and Notes
All referrals made for a Participant
Housing Services . .
by Placer County Homeless Resource Helpline G nd lI.hel r CU rrent SfoUS WI I I
automatically appear under
** Notupdated ~ o . o
Navigation History.

Add Note Add/Remove Goals

9/10/24 Status set to 'not updated'

Heather Dender

9/10/24 Referred by Heather D (Findhelp Learning and Development)

Mitch Food Pantry
by Mitch Food Pantry

Status:

P Needs client action ~

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX




Navigation History/ Referral Notes

Housing Services

by Placer County Homeless Resource Helpline YOU can Qdd anote fo a
Status: referral and choose to
o Notupdated, ~ share it with the CBO.

Check the box next to the

"Make the note visible”

» option.
Type your note here...
The note will be visible to
Mak te visible t | tsid izati h the ref; |
D aKe note visible 1o people outside your organization who can see the refterra lI_he teqm Clnd CBO

save

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX




Adding a Relevant Referral to a Goal

You can use add referrals to goals when you are helping a Participant.

To link a referral to a

specific goal, click the

e e “Add/Remove Goals"

Learning and Development Legal Services Learning and Development Legal Services bUH’Oh inSide the

by teringndoedopmen by Learning and Development referral, then select the
goal you want to

connect it to.

You have referred Pamela to 2 programs. A

Status -

*** Notupdated ~
** Notupdated ~

Add/Remove Goals
Add Note Add/Remove Goals

5/01/25 Status set to 'not updated"

Heather Dender 5/01/25 ] Add toa goal"' ated' When you qdd a
5/01/25 Referred by Heather D (Findhelp Learning and Developme I Getting ID referrql ‘I'o a goa I | ‘I'he
5/01/25 | Legal ) (Findhelp Learning and Development)

eI b et | T referral then moves
= ' o info the goal section.

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
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Participant Texting

Enable Resource Coordinators to more
easily reach out to Participants via

free-text SMS Messages. This is an easy
way to provide relevant information to
enable Participants to follow through on

receiving help and ask any needed
questions.

This feature can be enabled for one-way

or two-way messaging.

888-INFO-CARE

info@cityservex.org
601 Market St. #471034

(' Support  Site Tools ~ My Program Tools +  People I'm Helping ~ @ Heather ~

M Flag [ Archive

Add Goal

To: Heather Dender (916) 872-5494 #°

You are receiving a text from someone at Findhelp Learning and
Development. Reply STOP to unsubscribe, INFO for more
information. Msg+data rates may apply. Usted esta recibiendo este
e de texto de parte de Findhelp Learning and Development

e responder STOP para cancelar, o INFO para solicitar mas
informacion. Tarifas de mensajes y datos se aplican.

@ Heather Dender sep 10,2024 09:21 AM
To (916) 872-5494

Hi Heather, have you made an appointment with the DMV to replace

your ID?

Heather Dender Sep 10,2024 09:22 AM
ns. From (916) 872-5494

Yes | have an appointment for next Tuesday at 10 a.m.

Type your message here. Keep it short and to the point.

Helpline X
0/320 | = Mo’

Celebration, FL 34747

© 2026 CityServeX



Participant Texting

Resource Coordinators can send free-text SMS messages to
Participants, who can respond directly to these messages.

e Allowing Participants to ask about referrals or
appointments

e Creating back-and-forth communication between
Resource Coordinators and Participants

e Giving Participants a way to share feedback on services,
including updates on their referral status

This feature can be enabled for one-way or two-way
messaging.

888-INFO-CARE r*r;\ EL&

info@cityservex.or
601 Market St #471034 e@ltysel’ Ve
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Participant Texting

Two-Way Seeker Texting: Resource Coordinators can send
free-text SMS messages to Participants, who can respond
directly to these messages.

This feature is useful for:

e Allowing Participants to ask about referrals or
appointments

e Creating back-and-forth communication between
Resource Coordinators and Participants

e Giving Participants a way to share feedback on services,
including updates on referral statuses

888-INFO-CARE r*r;\ EL&

info@cityservex.or
601 Market St #471034 e@ltysel’ Ve

A
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Start Inside of the Participant Profile

Access the profile of the person
you want to message by using
the People I'm Helping
dashboard.

Click on their name to enter
their Profile.

888-INFO-CARE
info@cityservex.org

601 Market St. #471034

* ﬁndhelp,org | The Social Care Network

People I'm Helping

Unread Messages Search name, email, or ID ‘

B Unread By Me

Name Unread gt Last 8¢ ived Refer
Messages Received Within
mm/dd/yyyy 8 - mm/dd/yyyy [} Heather Dender ] 09/10/2024 ' Refer l
Assignee —
Nick Smith D - | Refer ’
Show All - e
Pamela Smith D - ' Refer l

Archived Profiles

Hide Y.

Celebration, FL 34747

© 2026 CityServeX



The SMS Widget

* ﬁndhelp.org | The Social Care Network (7 support  SiteTools ~ My Program Tools ~  People I'm Helping ~ @Heather .

People I'm Helping / Heather Dender PuFlag [ Archive

Personal Info Goals

Heather Dender Heather has 1 goal. ~
Name
Getting ID
hdender@findhelp.com Replacing a Missing ID
Email Address @ 9/09/24 v

Status: In progress
(916) 872-5494
Phone Number

Edit Personal Info

Assignment

Navigation History

You have Heather to 2 p ~

Referrals and Notes Start a Referral Add Note

Heather Dender X

Household Housing Services
Household information has not been added. by Elacer Colntyomeless Resource Helpling \.(E
Status: » ‘

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
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Starting a Conversation

/I L4 vV

i o g::::r ©) :\:edk:rphone number to message this P
If a number is not added to the
Participant's profile, you will be
prompted to enter one in before Noimaisagesyat
you can send qa messqge. Share a reminder, update, or follow-up question via text message

Type your message here. Keep it short and to the point.

0/320 | =

888-INFO-CARE

info@cityservex.org
601 Market St. #471034
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Adding a Phone Number

You can add a number directly into the
widget, or you can add the number in
their personal info. section of their profile.

To: Heather Dender |Pmpr aphone num' | % Personal Info
Heather Dender
Name
Hdender@findhelp.com Edit Personal Info
Email Address ;
No messages yet First Name Last Name
Share a reminder, update, of follow-up question via text message o Heather Dender
Phone Number

Email Address

{555} 555-5555

Hdender@findhelp.com

D

Type your message here, Keep it short and to the point,

0/320 =

888-INFO-CARE

info@cityservex.org
601 Market St. #471034
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Crafting Your Message

To: Nick Smith |enteraphone numnl X

You have up to 320 characters

for your message.

When you are ready, click No messages yet
“Send" to deliver it. Shareareminder, update orollow-up question i text messag

Hi Heather, have you made an appointment with the DMV to
replace your ID yet?|

77/320 | > ‘

888-INFO-CARE

info@cityservex.org
601 Market St. #471034
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Messaging Consent

A preview of your message will
appear, along with a checkbox
to confirm that you have
obtained the Participant's

consent to send SMS messages.

888-INFO-CARE
info@cityservex.org

601 Market St. #471034

Hi Heather, have you made an

appointment with the DMV to
replace your ID?

| have appropriate consent from the intended
[] recipient and authority to send the text and the
information | have entered.

Send >

& Back to Edit

P e

%Jm

e@ntyServe

Celebration, FL 34747
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Your Message has been Delivered!

CLOSE X

888-INFO-CARE I P LTt
info@cityservex.org @%@gf&éf“ﬁ%‘% )

601 Market St. #471034 £ - YWMMUQ) 46
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Reviewing the Message You Sent

To: Heather Dender (916) 872-5494 #°

© sepi0,2024 09:21AM

You can review the message you e
Sent Within the Widget. | | You are receiving a text from someone at Findhelp Learning and

Development. Reply STOP to unsubscribe, INFO for more information.
Msg+data rates may apply. Usted esta recibiendo este mensaje de texto
de parte de Findhelp Learning and Development Favor de responder

This will include a message that T e e e Bt U e
let's the Participant know who is

texting them and how to opt out D

if fhey no |onger want to receive e e
SMS messages. |

€ Heather Dender sep 10,2024 09:21 AM

Type your message here. Keep it short and to the point.

0/320 =
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Participant Sees

+1(737) 259-4795

The Participant receives the e R e
message you sent. They can b, NS

oy o information. Msg+data rates ma
respond fo it if you have apply. ° ’

lI'Wo_way messqglng enabled Usted esta recibiendo este

mensaje de texto de parte de
Findhelp Learning and
Development Favor de responder

They will only receive the first R A
. . . de mensajes y datos se aplican.
notice about who is texting — -

Hi Heather, have you made an

them, and how to opt out at the LTS e P
start of the conversation.

Yes | have an appointment for next
Tuesday at 10 a.m.

888-INFO-CARE
info@cityservex.org
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Opt Out

A Participant can reply STOP if they no
longer want to receive messages. They

T
@
-

+1(737) 259-4795

Wl" recelve a meSSCIge Iethng them You are receiving a text from
. someone at Findhelp Learning and
know ’rhey have unsubscribed. No S ST el SU0 -
further messages from the widget will information. Msg+data rates may
be Sent 1'0 fhem Usted esta recibiendo este
mensaje de texto de parte de
Findhelp Learning and
.. Development Favor de responder
If a Participant wants to re-enable FUOP e kg o LB e
SMS messaging. they can reply back de mensajes y datos se aplican,
to the thread with START. This will e v
replace your ID?
allow for messages to be sent through N
. Yes | have an appointment for next
‘I'he W|dge‘|' Tuesday at 10 a.m.

888-INFO-CARE
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Unread Message Notification

People I'm Helping
You will receive a notification in ncend Wsesages el e e
the “People I'm Helping" S hremdinite
dashboard indicating that you essages Receved within e sl
have a new message from the P — E— oo P
Participant. Click on the
notification to open the ) John Doe
Participant's profile and access - O
the SMS widget to read the
message. Pamela Smith -

(v,

888-INFO-CARE
info@cityservex.org
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Filtering by Unread Messages

Inside the “People I'm Helping” dashboard is a filter you can use to only
see Participant profiles who have messages that haven't been read yet.

1 . .
People I'm Helping People I'm Helping
Unread Messages Search name, email, or ID Unread Messages Search name, email, or ID
I Unread By Me @@ unread By Me
Name Unread Messages Name Unread Messages
Messages Received Within Messages Received Within
mm/dd/yyyy B - mm/dd/yyyy (m) Heather Dender - mm/dd/yyyy 8 - mm/dd/yyyy o Nick Smith ;
Assignee P Assignee
Nick Smith
Show All v
Show All b4
i Archived Profiles
Archived Profiles Pamela Smith ()
Hide >
Hide .
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Participant’'s SMS Response

To: Heather Dender (916) 872-5494

You are receiving a text from someone at Findhelp Learning and
Development. Reply STOP to unsubscribe, INFO for more
information. Msg+data rates may apply. Usted esta recibiendo este

You can use their response to e eme ol e e
update a goal, leave a note for a
referral or update that referral's D

S-I-q.l-us Hi Heather, have you made an appointment with the DMV to replace
.

your ID?

1

9 Heather Dender Sep 10, 2024 09:21 AM

Heather Dender Sep 10,2024 09:22 AM
From (916) 872-5494

Yes | have an appointment for next Tuesday at 10 a.m.

Type your message here. Keep it short and to the point.

0/320 =
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Important Things to Note

e A phone number has to be added for the SMS
widget to send a message

e If the Participant changes their phone number,
their history will still be attached to their profile.

e You can see other Participant SMS messaging
threads within your group

888-INFO-CARE r*r;\ EL&

info@cityservex.org 4 @'tys e rve
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The Support Portal
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Accessing the Support Page

Click on Support in the toolbar.
CityServeX ‘I @ support IAminCenter siteTools ~  People I'm Helping ~ @vickie-

CityServeX Intake Form

Search and connect to support. Financial assistance, food
pantries, medical care, and other free or reduced-cost help
starts here:

i
21p (e o 3

If you or someone you know is in crisis, call or text 988 to reach the Suicide and Crisis Lifeline, chat with them online via their website, or text HOME to
741741 (multiple languages available). If this is an emergency, call 911.

By continuing, you agree to the Terms & Privacy

888-INFO-CARE
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Click on the Featured Portals
to Learn More

You can access any of the
featured portals to look at
How Can e Help? articles specific to that topic.

Q_ Search for information

You can also use the keyword

search bar to bring up a specific

Looking for Help? Our Customers Community Organizations . I

‘ Are you looking to find help for @ Does your organization have its Do you have a program on G r1. I C e .
yourself, a family member, or a own branded platform? Access findhelp? Access this portal to
friend? Learn how to find free or... this portal to learn how to... understand the benefits of...
Learning Hub for Navigators More About findhelp Product & Service Updates

@ Want to learn how to use the o Looking for general information . Stay up to date with new features
platform? Access training articles, about findhelp? Access this portal and services available to findhelp
videos, and other resources to... to learn about key findhelp... users.

888-INFO-CARE
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Findhelp Support Chat

For issues not addressed on the

support page, use the CHAT

FEATURE on the “People I'm Chat is a feature that allows Resource Coordinators who
Helping” page. It is located at  are signed in to chat directly with someone on Findhelp's

the bottom right of the page. Frontline Support team, Monday-Friday between
8am-6pm Central time.

@ They support:

Questions about specific platform features
e Updating general program information
e Claiming your program
e Technical issues with your site

888-INFO-CARE
info@cityservex.org
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Comprehension Questionnaire

Before moving forward, complete the provided questionnaire to review what you've learned
about utilizing the Participant Database within the CSX/Fh platform.

Click on the link to get started, and upon submission, your answers will be sent to your
CityServeX Liaison.

.~ Click here to begin!
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https://forms.gle/aSss2fPqpRfjPZs46

