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Welcome to Your New CSX Email

Follow these S quick steps to activate your account and set your password
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Remember:
Do this within 24 hours

* The setup link Google sends is fime-sensitive.
If it expires before you click it, just let your CityServeX contact
know and they can send a fresh one — no harm done.
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1. Check your personal email

Look in the inbox of the personal email address you gave CityServeX.
You're looking for a message from The Google Workspace with a subject
like "You have a new Google account for cityservex.org".

Gmail Search mail

Newsletter This week in your community Tue
O % The Google Workspac. You have a new Google account for cityservex.org - Welcome to your new Google Acc... 10:37 AM
Amazon Your order has shipped Mon

* Not seeing it? Check your Spam or Promotions folder — invites from Google sometimes land there.
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2. Open the invitation email

. . Google Workspace
Inside, you'll see:
Welcome to your new Google Account for
cityservex.org

Welcome to your new Google Account

You have a new Google Account with the cityservex.org organization.

.
fo r C I fvse rvex . o rq . Sign in to your Google Account to access the Google services your organization
g o

provides. If your organization has Google Workspace, Google services may include

business-grade versions of Google Drive, Gmail, and other Google services you can
use to collaborate with your team.

Password: Click Sign in below to set your password and sign in. To keep your

Click the blue “Sign in" button to set
up your password and sign in. =

For your security, the reset password link expires after 48 hours. After that, please
contact your administrator for your password.

Regards,
The Google Workspace Team

Google Workspace

© 2026 Google LLC 1600 Amphitheatre Parkway, Mountain View, CA 94043
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3. Welcome to your new account

You will see a welcome
window explaining
terms of usage.

Click the blue oval button
that says, "l understand".

888-INFO-CARE
info@cityservex.org

601 Market St. #471034
Celebration, FL 34747

R
J

Welcome

© 2026 CityServeX

Welcome to your new account

Welcome to your new account: . Your cityservex.org administrator
decides which Google Workspace and other Google services you may
access using this account.

Your izati ini this account and any Google
data associated with this account (as further detailed here). This means
that your administrator can access and process your data, including the
contents of your communications, how you interact with Google
services, or the privacy settings on your account. Your administrator can
also delete your account, or restrict you from accessing any data
associated with this account.

If your organization provides you access to administrator-managed
services, like Google Workspace, your use of those services is governed
by your ization’s enterprise ag Besides these terms, we
also publish a Google Cloud Privacy Notice.

If your administrator enables you to use other Google services besides
Google Workspace while logged in to this account, your use of those
services will be governed by their respective terms, such as the Google
Terms of Service and the Google Privacy Policy and other service-
specific Google terms. If you do not agree to these terms, or do not
wish Google to handle your data in this way, do not use those other
Google services with this account. You may also customize your privacy
settings at myaccount.google.com.

Your use of Google services with this account is also governed by your
organization’s internal policies.

. D

,":

;@lff



4. Create your password

Choose a strong password
for your CityServeX emaiil.
Pick something you don't
use anywhere else, and .

enter it twice to confirm. D ’
Click the blue oval button

that says, "Next" to
confinue.

Create a strong password

Welcome

Create a new, strong password that you don’t use for other websites

Create password ’

- G

English (United States) v Help Privacy Terms

* Use at least 8 characters with a mix of letters, numbers, and a symbol. Write it down somewhere
safe until it's memorized.
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9. You're in!

You now have access to the full suite of apps from Google.

The ones most used in o« : 0
CityServeX are: e o
. i Your apps ®
e Gmail : .
e Drive and Docs
] B e B + M

e Docs s o .

e  Sheets D B o | B () ¥

o Slides s - e -’

e Google Meet 2 B 8 B
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Questions or trouble along the way?
Reach out to your CityServeX contact — happy to help get you set up.
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Password Reset for CityServeX emaiil

Follow these S quick steps to reset your password
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Remember:
Do this within 48 hours

* The setup link Google sends is fime-sensitive.
If it expires before you click it, just let your CityServeX contact
know and they can send a fresh one — no harm done.
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1. Check your personal email

Look in the inbox of the personal email address you gave CityServeX.
You're looking for a message from The Google Workspace with a subject
like "Your Google Account password for cityservex.org has been reset by
your administrator”.

Gmail Search mail

Newsletter This week in your community Tue

O % The Google Workspac. Your Google Account password for cityservex.org has been reset by your administrator -

* Not seeing it? Check your Spam or Promotions folder — invites from Google sometimes land there.
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2. Open the invitation email

Inside, you'll see:

Your Google Account password has
been reset

Click the blue "Reset password"
button to set up your password and
sign in.

Note: You have 48 hours to set a new password before the
link expires.
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info@cityservex.org

601 Market St. #471034
Celebration, FL 34747 © 2026 CityServeX

Google Workspace

Your Google Account password has been
reset

Hello,

Your administrator has reset your Google Account password for cityservex.org.

Click Reset password below to set a new password. To keep your account secure,
follow these password guidelines.

= 2=

For your security, the reset password link expires after 48 hours. After that, please
contact your administrator for your password.

Regards,
The Google Workspace Team

Google Workspace
© 2026 Google LLC 1600 Amphitheatre Parkway, Mountain View, CA 94043

You're receiving this mandatory email service announcement to update you about
important changes to your Google Workspace product or account.



3. Change your password

You will be asked to create a strong
password - one not used on other

Google

Change password

Learn more about choosing a smart password

websites.
@
Create that password and confirm it with i
in the boxes provided. Then click the comprrs -
blue “Change password" box. -
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4. Update Password

Depending on your operating

system, you may see a box like this.

This box is part of Mac OS.

You can click “Not Now" if you are

not sure what to do. No harm done.

888-INFO-CARE
info@cityservex.org
601 Market St. #471034

@

Do you want to update the
password saved for
“roger@cityservex.org” on
"accounts.google.com”?

Update Password

i Not Now

4
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9. You're in!

You now have access to the full suite of apps from Google.

The ones most used in o« : 0
CityServeX are: e o
. i Your apps ®
e Gmail : .
e Drive and Docs
] B e B + M

e Docs s o .

e  Sheets D B o | B () ¥

o Slides s - e -’

e Google Meet 2 B 8 B
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Questions or trouble along the way?
Reach out to your CityServeX contact — happy to help get you set up.

888-INFO-CARE M ’X

info@cityservex.or
601 Market St #471034 f@ltyser vex

Celebration, FL 34747 © 2026 CityServeX e R \-f)



