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		Account ID: << Test FDID >>

Dear Customer,

In the coming months, Faith Direct will upgrade to ParishSOFT Giving. Your account and payment information will transfer securely— no need to create a new account or re-enter your details. After the upgrade, you’ll log in to ParishSOFT Giving to manage your giving or make updates.
What you can expect with ParishSOFT: 
· Flexible Giving Schedules
If you give weekly, your donation will now be withdrawn weekly, not bundled into one monthly charge. Prefer monthly? You can update your schedule anytime.
· More Control Over Gift Timing
You’re no longer locked into the 4th or 15th of the month. You choose the day and frequency that works best for you.
· More Ways to Give
Enjoy expanded digital wallet options, including PayPal, Venmo, Apple Pay, and Google Pay.
Change brings new opportunities—and this upgrade is designed to give you greater flexibility, control, and convenience while continuing to support your parish. We’ll share more details as the upgrade nears. For questions or help, Donor Support is always here for you.
Thank you for choosing  Faith Direct, soon to be ParishSOFT for your contributions. A summary of your upcoming transaction(s) is shown below.

- The Faith Direct Team
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	your church
Account Holder: << Test Church 1 Donor Name >>

Month: << Test Month >>
Number of Sundays: << Test NumOfSun >>

Transaction Date << Test C1TName1 >> Total: << Test C1SubTotal1 >>

Contributions:
<< Test Church 1 Giving 1 >><< Test Church 1 Giving 2 >><< Test Church 1 Giving 3 >><< Test Church 1 Giving 4 >>
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	your church

Month: << Test Month >>
<< Test Church 1 Other Collections 1 >><< Test Church 1 Other Collections 2 >><< Test Church 1 Other Collections 3 >><< Test Church 1 Other Collections 4 >>
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	<< Test Church 2 >>
Account Holder: << Test Church 2 Donor Name >>

Month: << Test Month >>
Number of Sundays: << Test NumOfSun >>

Transaction Date << Test C2TName1 >> Total: << Test C2SubTotal1 >>

Contributions:
<< Test Church 2 Giving 1 >><< Test Church 2 Giving 2 >><< Test Church 2 Giving 3 >><< Test Church 2 Giving 4 >>
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Month: << Test Month >>
<< Test Church 2 Other Collections 1 >><< Test Church 2 Other Collections 2 >><< Test Church 2 Other Collections 3 >><< Test Church 2 Other Collections 4 >>
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	<< Test Church 3 >>
Account Holder: << Test Church 3 Donor Name >>

Month: << Test Month >>
Number of Sundays: << Test NumOfSun >>

Transaction Date << Test C3TName1 >> Total: << Test C3SubTotal1 >>

Contributions:
<< Test Church 3 Giving 1 >><< Test Church 3 Giving 2 >><< Test Church 3 Giving 3 >><< Test Church 3 Giving 4 >>
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	<< Test Church 3 >>

Month: << Test Month >>
<< Test Church 3 Other Collections 1 >><< Test Church 3 Other Collections 2 >><< Test Church 3 Other Collections 3 >><< Test Church 3 Other Collections 4 >>
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		The Transaction Date is the date ParishSOFT will process the contribution. Contributions are listed once for each Sunday of the month. Transaction Date Total amount indicates the total amount of your payment on the transaction date listed. Account changes after 9:00 AM ET on the transaction date listed above will be reflected in the NEXT debit period.
 
To change your gifts or payment method, please click here to sign in to your account. If you are unable to access your account or are unsure of your sign-in information, please contact customer support at managed.giving@parishsoft.com to create or confirm the necessary information.

If you need direct assistance from our Customer Support Team, please email us at managed.giving@parishsoft.com. We are also available by phone from Monday-Friday, 8:30 a.m. - 5:30 p.m. ET at 866-507-8757.
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Account ID: << Test FDID >> 

 

Dear Customer, 

 

In the coming months, Faith Direct will upgrade to ParishSOFT Giving. Your account 

and payment information will transfer securely— no need to create a new account or 

re-enter your details. After the upgrade, you’ll log in to ParishSOFT Giving to manage 

your giving or make updates. 

What you can expect with ParishSOFT:  

 Flexible Giving Schedules 

If you give weekly, your donation will now be withdrawn weekly, not bundled into one monthly 

charge. Prefer monthly? You can update your schedule anytime. 

 More Control Over Gift Timing 

You’re no longer locked into the 4th or 15th of the month. You choose the day and frequency 

that works best for you. 

 More Ways to Give 

Enjoy expanded digital wallet options, including PayPal, Venmo, Apple Pay, and Google Pay. 

Change brings new opportunities—and this upgrade is designed to give you greater 

flexibility, control, and convenience while continuing to support your parish. We’ll 

share more details as the upgrade nears. For questions or help, Donor Support is 

always here for you. 

Thank you for choosing  Faith Direct, soon to be ParishSOFT for your contributions. A 

summary of your upcoming transaction(s) is shown below. 

 

- The Faith Direct Team 

 

