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Maintenance
Medications

Frequently Asked Questions (FAQ)

What is Sav-Rx Mail Order for Maintenance Medications? Sav-Rx Mail Order for
Maintenance Medications is for long-term maintenance medications that must be filled
through Sav-Rx’'s Mail Order Pharmacy and will be delivered directly to your home.

What is a Maintenance Medication? Maintenance medications are prescription medications
taken regularly - often every day. They treat a wide range of ongoing or long-term
conditions and ill- nesses such as high blood pressure, diabetes, allergies or asthma. Many
maintenance medications are dispensed as tablets.

Can | get my medications at a Retail Pharmacy? After fills at your retail pharmacy, you
must obtain your maintenance medication from Sav-Rx Mail Order Pharmacy. Note that
Diabetic Supplies and Insulin are omitted from the program. You can obtain these from your
local retail pharmacy.

How long does it take to get my medications when | utilize Sav-Rx's Mail Order? Orders
are usually delivered within 7-10 business days after your order is processed. To help
eliminate delays ensure that you have payment on file for your prescriptions and your
address is accurate.

Can | order medications for my children and spouse? You can order medication for your
minor children. Your adult dependents or spouse will need to create their own Sav-Rx
account on our portal.

How do | order my refills through Sav-Rx Mail Order? Contact us at 888-662-IRON (4766)
or sign into your member portal to order your medication refills.

How do | provide Sav-Rx my prescription? Ask your prescriber to submit a 90 day
prescription with the appropriate refills electronically to Sav-Rx Mail Order or call 1-800-
228-3108 for instructions on how to fax. Most prescribers are familiar with submitting
prescriptions electronically.

What if my medication is a controlled substance? Class 2 medications will need to be filled
utilizing your local pharmacy. Class 3-5 medications will ship utilizing USPSP and delivered
within 7-10 business days after processing.

How are medications shipped and do | need to be home?
Refrigerated Medications
If your prescription requires it to remain cold, we ship within 2 days after processing. If
there is a delay in processing, we may overnight or ground ship the medication using USPS.

Once processed, Sav-Rx will contact you for delivery. We deliver Wednesday - Friday by
USPS 2 day Air. If there is a delay in processing, we may overnight or ground ship your
medication by USPS for delivery within 24 hours.

Non - Refrigerated Medications
Non refrigerated medications ship using USPS and are usually delivered within 7-10
business days.



