
Stoll & Co. Timepiece Repair Form 

Please complete and include this form with your timepiece to ensure efficient and accurate 
processing of your repair. 

Customer Information 

Full Name: 

Phone Number: 

Email Address: 

Return Shipping Address 

(Provide an address where someone will be available during business hours to sign for the return 
package.) 

Street Address: 

City, State, Zip Code: 

Timepiece Information 

Issue You Are Experiencing with your timepiece: 

Do you believe your watch is under warranty and that it is a brand we provide warranty 
service for? 
☐ Yes ☐ No 

If yes, please include a copy of the valid proof of warranty (sales receipt, warranty card, or 
other documentation). 

Insurance & Tracking 

Declared Value for Insurance (at our facility and for return shipping): 
$_______________________ 



Important Shipping Information 

• Please insure your package when shipping your timepiece to Stoll & Co. 
• Do not include any watch boxes, original warranty paperwork or packaging that you 

would like returned. We are unable to guarantee the return of packaging materials. 
• Depending on the value of your timepiece, return shipping may require a signature upon 

delivery. 
• The declared value provided is the amount you will be able to declare to Stoll & Co. in the 

rare event that an item gets lost durring shipping. 

Ship To Address: 

Attention Service Center 
1801 South Metro Parkway 
Dayton, OH 45459 

Thank you for choosing Stoll & Co. for your timepiece service. If you have any questions, please 
contact our customer service team at 937.435.7800 


