
AI Terms of Use 
 

1.     ​ The Services include certain features and products that use third party artificial 
intelligence applications (“AI Services”). The third party artificial intelligence providers are 
hereinafter known as the “AI Providers.” Customer may provide Customer Data for use with the 
AI Services (“Input”) and receive output generated and returned by the AI Services (“Output”). 
Input and Output shall be included in the definition of “Customer Data” set forth in the 
Agreement. 
​
 2.     ​ Neither FloQast nor the AI Providers will use Customer Data to train or improve its 
models, or for any purpose other than to provide AI Services to Customer. FloQast has 
configured its integrations with AI Providers with zero-day retention and no Customer Data is 
stored by AI Providers.  
  
3.     ​ Customer is required to review and approve all Outputs.  Customer agrees that use of 
the AI Services is not a substitute for human review and will only be used to guide and not 
replace Customer’s decision-making.  Customer further acknowledges that the Outputs are 
computer-generated and not human-generated and may produce inaccurate or biased outputs.  
Outputs are provided AS-IS.  FloQast and the AI Providers will not have any liability in 
connection with any inaccuracies or biases produced by the Outputs. 
 
 
  

 

 

 

 


