
www.�shwindowcleaning.com/

We strive to provide you with the excellent experience and 
reliability you deserve for your business. Please take a few 
minutes to review this information: 

Cleaning
We use the most current technologies to ensure your 
business shines its brightest. Our cleaning services 
include glass, screens, and sills. 

Accessibility
Due to insurance and liability issues, we do not ask our 
cleaners to move bulky items that obstruct window 
access. Cleaners can start on the exterior windows to 
allow time for you or your employees to move any 
obstructions. 

Additional Services 
The removal of paint, tape, or water/chemical stains from 
your windows is not included in a standard cleaning. 
These services are more involved and may be available for 
an additional charge. 

Scheduling
Our scheduling software allows us to e�ciently schedule 
work so you can trust we will show up. 

Frequency
The price of your cleaning is based partially on how often 
your windows are cleaned. This is not a contract, rather a 
way to guarantee your windows stay at a consistent level 
of cleanliness.

Our Sta�
Our cleaners are courteous, uniformed professionals 
trained to work quickly, e�ciently, and safely. 

Guarantee
We appreciate your feedback and, in the rare case that 
you are dissatis�ed with the services you receive, we will 
send out a cleaner to correct any issues at no charge. 

Payment
Payment is expected at the time of service unless other 
arrangements have been made prior to the cleaning. 
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