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Why We Publish These Reports

As required by the Financial Conduct
Authority, we publish these reports to
provide information on the performance
and availability of our online and open
banking channels, ensuring service
consistency.

Report Overview

This report compares our service
availability and response times for
payment and account information
requests via our open banking channel
with our other online channels. The data
covers the previous three months and will
be updated quarterly.

To find out more about open banking visit www.openbanking.org.uk

Report Data

e Service Availability: Uptime vs. open
banking benchmark of 99.5%.

e Response Times: Speed of response
to payment, funds checking, and
account information requests vs.
benchmark of 750 milliseconds.

e Error Frequency: Incidents where
other websites or apps cannot
communicate with our systems.
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https://www.openbanking.org.uk

Service Avalilability 01 July — 30 September 2026

Online Banking Open Banking APIs

Uptime (%) Unplanned Downtime Uptime (%) Unplanned Downtime
Jul 100 00 hr 00 min 100 00 hr 00 min
Aug 100 00 hr 00 min 100 00 hr 00 min
Sep 100 00 hr 00 min 100 00 hr 00 min

100 99.5% Benchmark - -
99
98
%
97
96
95
Jul Aug Sep Aug Sep

Jul

b Quarterly Performance Report



Response Times 01 July — 30 September 2026

Online Banking Open Banking APlIs @

Response (milliseconds) Response (milliseconds)
Account Information Service Provider Payment Initiation Service Provider Card Based Payment Instrument
(AISP) (PISP) (CBPI)
Jul 606 66 0 0
Aug 614 109 0 0
Sep 650 124 0 0
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Error Rates 01 July — 30 September 2026

Open Banking APlIs

Error Rate (%)

Jul 0.00

Aug 0.00

Sep 0.00
0.6

---------------------------------------------------------------------------------
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Jul Aug Sep
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Performance Report O1 July — 30 September 2026

Online Banking Open Banking APIs

Service availability Response Times (Milliseconds) Error Rates

Account Information Payment Initiation Card Based Payment

(o)
%
Service Provider (AISP) Service Provider (PISP) Instrument (CBPI) ’

Uptime (%) ‘ Unplanned downtime Online Banking
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