= /4

ENABLES SUITABLE SERVICES AND
4 WS oo BETTER BUSINESS THROUGH
MEANINGFUL INFORMATION
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THE SOLUTION IS SIMPLE AND MULTI-PURPOSED

Information is provided
In a way that fits the
service provider’s
process and is useful.

Meaningful
information is easily
collected for different
use cases.

I'm free from uncertainty. Our processes speed up.
| save time and effort. We offer a better customer experience.
| get services that suit me. We market in a new way and attract new

| live the way | want. customers.

We are credible in responsible
communication.
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Users describe their individual needs on the platform
and link this information to their EU Disabillity Card as a
QR code during the card ordering process.

AN USE GASE:
EU DISABILITY CARD

The QR code Is opened during the service encounter.

Information about the customer’s individual needs Is
easily accessible to the service provider, enabling the
customer to receive appropriate service.

@ English  ~

EXPERIENCING THE ENVIRONMENT

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
.

Need categories

Communication

AN

| am sensitive to sounds

Mecessary

Additional information
| can't be in a space with loud noises or the clattering of dishes.

Additional information

In case | forget my own hearing protection at home, it's good if

Requirements for the
some are available when needed.

accommodation room and
equipment

.
oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Experiencing the environment .
| have a hypersensitive sense of smell

Excessive noise stimuli cause me physical pain

Assistance
Additional information

Strongly scented perfumes or plants cause me problems.

Additional information

Pain can disable my ability to function. | want the option to leave
the situation or place. You can offer help with leaving.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
.

Don't touch me without my permission I may stumble or trip

MNecessary
Additional information

| don’t perceive the boundaries of my body very clearly, and | may
trip or bump into things

Additional information
Even a slight touch may feel painful to me.

Our platform supports many other use cases to ensure that people’s own voices are heard in public and private services.

©Flion Ltd Please contact us for more information.



OUR KEY PRINGIPLES

A MyData
o o Secure
Our platform is a next- o Scalable

generation application of the . .
MyData concept. o Rapidly evolving

At its core is the individual’s own perspective on O AffO rd ab | e

their situation, needs, and wishes. We are part of
the MyData Global community and adhere to the
community’s principles in developing the platform.
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Please contact us.

Enable QR codes in your card

ordering system.

Inform people about

JOHANNA MATASAHO opportunity.
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