
11+
Years of supporting international

students

30+ 
Multilingual counselors

available

24-48hrs
Response guaranteed

All time zones

We Understand What Far From Home Feels Like

Mandarin French German Arabic

Spanish Russian

Hindi

Our team of over 30 compassionate, internationally-minded team counselors represents 19
countries and includes specialists experienced in supporting young adults from diverse
backgrounds and learning profiles, including neurodivergent students, LGBTQ+ students, and
those from minority ethnic communities. We speak your students’ language in every sense:

English

Your students deserve a counselor 
who truly understands them.

Linden Global Learning is the leading provider in student wellbeing and learning support for
internationally mobile students, uniquely supporting them from high school through to university

and beyond. Our internationally-minded and culturally diverse counselors bring lived experience to
guide students through academic, cultural, and personal transitions.
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Founded in 2015 and based in Berlin, Germany, Linden Global Learning Support is a mission-driven
student support agency dedicated to assisting international students and the institutions that serve
them. We partner with universities and study abroad programs to provide accessible, culturally
responsive care that meets students where they are academically, emotionally, and geographically.

Who We Are

Italian TurkishHebrew + more
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What Our Partners Say

I am always grateful for our partnership with Linden and the counseling
and support that they provide to our students at Bard College Berlin. Their
team is always willing to adapt to the shifting needs of our students, and
have also stepped up during times of global crisis to provide additional
resources and group therapy to our student community. Collaborating
with Linden offers me the peace of mind that our students are in capable
hands and have access to caring, interculturally sensitive mental health
support whenever they need it.

Dr. Maria Anderson-Long 
Head of Student Life, 

Bard College Berlin

What We Offer

Every student is carefully matched with a rigorously vetted specialist based on their
background, language, and presenting needs. Scheduling is quick and very easy.

Human. Focused. Tailored

Short-Term Counseling
Solution-focused, culturally informed support for anxiety, adjustment difficulties, work-life
balance, stress management, homesickness, relationship stress, and  navigating the emotional
weight of studying far from home.

Risk Assessment & Crisis Consultation
Standardized Mental Health Risk Assessments aimed to draft clear actions plans for
supporting students in crisis. Fast, documented, and professionally handled. For when you
need an expert on the phone — not a helpline.

Neurodiversity Affirming Support
Counseling and executive skills support for neurodivergent students navigating unfamiliar
academic systems, including practical executive function coaching. Psychoeducational
assessments  available as well.

Staff Support 
Practical sessions for student-facing staff on spotting struggling students early, having difficult
conversations, and knowing when and how to refer. Staff counseling also available.
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Programs & Institutions We’ve Worked With



Fabrizia Sacerdoti
Minerva Schools Senior Manager

Counseling & Psychological
Services, LATAM & Europe 

Linden has been wonderful collaborators, and a terrific
support for our very globally diverse undergraduate
student population. We are thankful for their flexibility in
working out processes and communication, to further
improve the student experience.

We work flexibly with institutions depending on their needs - not the other way around. 
No one-size-fits-all contracts. Just a conversation about what your students need

How We Work Together

Mental Health Services for Universities & Study Abroad Programs - 2026

01 —Insurance Referrals

Your staff refer students to Linden. We handle
everything else — intake, triage, scheduling,
invoicing, and documentation directly via the
student's insurance.

No admin burden for your team
Billed directly to insurer
CISI & some international insurers accepted
No formal contract required

02 —Embedded Mental Health Partner

Linden becomes part of your student
services offering. A dedicated case manager
is assigned to your school and works closely
with your team throughout the year.

Direct booking link on your student portal
Named case manager for your school
Regular reports & updates to your team
In-person in Berlin or remote

2 www.linden-education.com

Let's talk about
your students.
We'd love to have an initial conversation and discuss your student population, what
support needs tend to arise, and which partnership model makes most sense.

Noa Kanter
Head of Counseling 
Clinical Psychologist

Email: nk@Linden-education.com
Phone: +49 (0)30 555 10936 

Chineme Ugbor
Co-Founder
University Partnerships

Email: cu@Linden-education.com
Phone: +49 176 30347713
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