[Facility Name] — Cultural Diversity and Inclusion Policy
	Policy Number
	[e.g. CR-002]
	Version
	1.0

	Effective Date
	[DD/MM/YYYY]
	Review Date
	[DD/MM/YYYY]

	Policy Owner
	Facility Manager / Diversity Lead
	Approved By
	[CEO / Board]


1. Purpose
This policy establishes [Facility Name]'s commitment to providing inclusive, culturally safe, and responsive care and services to all residents, regardless of their cultural background, language, religion, or heritage. It ensures that cultural identity is recognised as a fundamental aspect of each resident's personhood and is integrated into all aspects of care planning and delivery.
2. Scope
This policy applies to all staff, contractors, and volunteers at [Facility Name] and covers all residents, including those from CALD backgrounds, Aboriginal and Torres Strait Islander communities, and LGBTQ+ communities.
3. Policy Statement
[Facility Name] celebrates the cultural diversity of our residents, staff, and community. We are committed to:
· Delivering care that is responsive to each resident's cultural identity, language preferences, and spiritual beliefs
· Ensuring all residents have equal access to care and services regardless of their background
· Embedding cultural competency into staff recruitment, induction, and ongoing training
· Providing a culturally safe environment where residents feel respected, seen, and valued
· Upholding the rights and cultural connections of Aboriginal and Torres Strait Islander residents
4. Definitions
· Cultural diversity: The variety of cultural groups, languages, religions, and traditions represented within a community or organisation.
· CALD (Culturally and Linguistically Diverse): Refers to people from non-English speaking backgrounds or with cultural traditions distinct from the mainstream Australian culture.
· Cultural safety: An environment that is spiritually, socially, and emotionally safe — free from discrimination and denial of identity.
· Interpreter services: Professional translation and interpretation services used to support communication with residents whose primary language is not English.
5. Procedures
5.1 Cultural Assessment on Admission
· A cultural assessment will be completed for all residents as part of the admission and care planning process.
· The assessment will identify: primary language; cultural background and identity; religious or spiritual beliefs and practices; dietary requirements and food preferences; cultural practices relevant to daily care (e.g. personal hygiene, dress, gender preferences for carers); significant cultural dates, observances, and traditions.
· Assessment information will be documented in the care plan and shared with the care team.
5.2 Language Access and Communication
· Interpreter services will be arranged for all residents whose primary language is not English, including for care planning meetings, consent discussions, and health appointments.
· Professional interpreter services (not family members) will be used for clinical and sensitive conversations wherever possible.
· Key information (admission documents, rights information, complaint processes) will be made available in the resident's preferred language where practicable.
5.3 Care Planning for Cultural Needs
· Cultural preferences will be documented in the resident's care plan and reviewed at each care plan review.
· Dietary requirements based on cultural or religious practice (e.g. halal, kosher, vegetarian) will be accommodated.
· Residents will be supported to observe religious practices, including prayer, worship, and access to spiritual leaders.
· Gender preferences for personal care will be respected and documented.
5.4 Aboriginal and Torres Strait Islander Residents
· [Facility Name] acknowledges the unique cultural heritage of Aboriginal and Torres Strait Islander peoples.
· The care of Aboriginal and Torres Strait Islander residents will reflect cultural protocols, family and community connections, and connection to country.
· Where possible, Aboriginal and Torres Strait Islander cultural support workers or liaison officers will be engaged.
· [Facility Name] will display an Acknowledgement of Country and a Reconciliation commitment.
5.5 Staff Training
· All staff will complete cultural competency training on induction and at least every [X] years.
· Training will include understanding cultural diversity, unconscious bias, and how to access interpreter services.
· Senior clinical staff will be encouraged to complete specialist cultural safety training relevant to the resident population served.
6. Roles and Responsibilities
	Role
	Responsibility

	Facility Manager
	Cultural diversity leadership; resource allocation; community engagement

	Care Coordinator
	Cultural assessment at admission; care plan integration

	All Care Staff
	Deliver culturally responsive care; access interpreter services; respect cultural preferences

	Quality Manager
	Monitor cultural care outcomes; staff training compliance; policy review


7. Related Policies
· Consumer Rights, Dignity and Choice Policy
· Feedback and Complaints Management Policy
· Workforce Training and Competency Policy
· Staff Recruitment and Selection Policy
8. Relevant Legislation and Standards
· Aged Care Act 1997 (Cth)
· Strengthened Aged Care Quality Standards — Standard 1 (The Person), Standard 3 (Care and Services)
· Racial Discrimination Act 1975 (Cth)
· Age Discrimination Act 2004 (Cth)
· National Aged Care Diversity Framework
· Diversity Action Plan — Aged Care Sector
9. Review and Monitoring
This policy will be reviewed annually or when there is a change in the facility's resident population or relevant legislation. Cultural care outcomes will be monitored through resident satisfaction surveys and care plan audits.
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