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1. Purpose
This policy establishes [Facility Name]'s commitment to actively upholding the rights, dignity, and choices of every resident. It operationalises the Charter of Aged Care Rights and the person-centred obligations of the Strengthened Aged Care Quality Standards, ensuring residents are treated as individuals with unique values, preferences, and the right to self-determination.
2. Scope
This policy applies to all staff, contractors, and volunteers at [Facility Name] and covers all interactions with residents and their families or representatives.
3. Policy Statement
[Facility Name] believes that every resident is a whole person — not a patient, a bed number, or a care task. We are committed to:
· Treating every resident with unconditional dignity and respect
· Supporting every resident to make informed decisions about their care and daily life
· Actively upholding each resident's rights under the Charter of Aged Care Rights
· Recognising and valuing each resident's identity, culture, language, and beliefs
· Never subjecting a resident to unlawful discrimination, abuse, or neglect
4. Resident Rights — Charter of Aged Care Rights
All residents of [Facility Name] have the right to:
1. Safe and high-quality care and services
2. Be treated with dignity and respect
3. Have their identity, culture, and diversity valued
4. Live without abuse and neglect
5. Be informed about their care and services in a way they can understand
6. Access their personal information
7. Have control over and make decisions about their care, including end-of-life care
8. Have their personal, health, and sensitive information kept private
9. Have their concerns addressed and be supported to make a complaint
10. Be treated fairly and not be discriminated against
11. Associate and communicate in the way they choose
12. Exercise their autonomy and be independent as they choose
5. Procedures
5.1 Informed Consent
· Staff will provide residents with clear, understandable information about any care or service before obtaining consent.
· Residents with decision-making capacity have the right to refuse any care or service, and this refusal will be respected and documented.
· Where a resident lacks decision-making capacity for a specific decision, the relevant substitute decision-maker will be consulted in accordance with applicable state/territory legislation.
5.2 Dignity of Risk
· [Facility Name] recognises that residents have the right to make choices that may carry an element of risk, provided they have the capacity to understand and accept that risk.
· Staff will not override resident choices solely on the basis of risk minimisation — the resident's right to self-determination will be weighed alongside duty of care obligations.
· Dignity of risk decisions will be documented in the resident's care plan.
5.3 Communication and Information
· Residents will be provided with information about their care, services, and rights in a language and format that is accessible to them.
· Interpreter services will be arranged for residents whose primary language is not English.
· The Charter of Aged Care Rights will be provided to residents and their representatives on admission and displayed prominently in the facility.
5.4 Anti-Discrimination
· [Facility Name] will not discriminate against any resident on the basis of age, gender, sexual orientation, race, ethnicity, religion, disability, or any other protected attribute under applicable discrimination law.
· Staff who engage in discriminatory behaviour will face disciplinary action.
5.5 Complaints and Feedback
· Residents have the right to raise concerns or make a complaint without fear of adverse consequences.
· All complaints will be responded to in accordance with the Feedback and Complaints Management Policy.
· Residents will be informed of their right to contact the Aged Care Quality and Safety Commission if their complaint is not resolved to their satisfaction.
6. Roles and Responsibilities
	Role
	Responsibility

	All Staff
	Treat residents with dignity; uphold their rights at every interaction; act on concerns

	Facility Manager / DON
	Embed rights-based culture; address systemic issues; respond to escalated concerns

	CEO
	Board reporting on consumer rights performance; cultural leadership

	Quality Manager
	Monitor compliance; resident satisfaction surveys; policy review


7. Related Policies
· Feedback and Complaints Management Policy
· Abuse and Neglect Prevention Policy
· Privacy and Confidentiality Policy
· Cultural Diversity and Inclusion Policy
· Advocacy and Access Policy
8. Relevant Legislation and Standards
· Aged Care Act 1997 (Cth) — including the Charter of Aged Care Rights
· Strengthened Aged Care Quality Standards — Standard 1 (The Person)
· Age Discrimination Act 2004 (Cth)
· Disability Discrimination Act 1992 (Cth)
· Australian Human Rights Commission Act 1986 (Cth)
9. Review and Monitoring
This policy will be reviewed annually or when there is a change in relevant legislation. Resident and family feedback will be reviewed quarterly to identify areas for improvement.
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