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1. Purpose
This policy establishes [Facility Name]'s commitment to providing and maintaining a safe and healthy work environment for all workers, residents, visitors, and others in our workplaces. It outlines the obligations, responsibilities, and systems that give effect to the requirements of the Work Health and Safety Act 2011 and associated regulations.
2. Scope
This policy applies to all employees, contractors, volunteers, students, and any other person conducting work at or for [Facility Name]. It applies to all physical locations operated by [Facility Name].
3. Policy Statement
[Facility Name] is committed to the health, safety, and welfare of all workers and others in our workplace. We will, so far as is reasonably practicable:
· Provide and maintain a safe work environment and safe systems of work
· Identify workplace hazards and eliminate or minimise associated risks
· Provide information, training, instruction, and supervision to enable safe work
· Consult with workers on WHS matters
· Monitor the health of workers and the conditions in the workplace
· Maintain records and investigate incidents to prevent recurrence
4. Definitions
· PCBU (Person Conducting a Business or Undertaking): [Facility Name] in its capacity as operator of the aged care facility.
· Officer: A person who makes, or participates in making, decisions that affect the whole or a substantial part of the business (e.g. CEO, Board members, CFO).
· Worker: Any person who performs work for [Facility Name], including employees, contractors, labour hire workers, students, and volunteers.
· Hazard: Anything with the potential to cause harm.
· Risk: The likelihood of harm occurring from a hazard, combined with the consequence of that harm.
5. Procedures
5.1 Hazard Identification and Risk Assessment
· All workers are required to identify and report workplace hazards as they arise, using the Hazard Report Form.
· Formal workplace hazard inspections will be conducted at least [quarterly] and documented.
· New tasks, equipment, or procedures will be risk-assessed before implementation.
· The hierarchy of controls (elimination, substitution, isolation, engineering controls, administrative controls, PPE) will be applied to all identified hazards.
5.2 Manual Handling
· Manual handling tasks will be assessed and safe systems of work (including mechanical aids) will be implemented wherever reasonably practicable.
· All direct care staff will complete manual handling training on induction and annually thereafter.
· Resident transfer plans will be documented and followed for all manual handling of residents.
5.3 Incident Reporting and Investigation
· All workplace injuries, near misses, and dangerous incidents must be reported immediately to the Facility Manager using the Incident Report Form.
· Serious incidents (as defined under the WHS Act — e.g. hospitalisation, serious illness, dangerous incidents) must be notified to the relevant state/territory WHS regulator immediately.
· All reported incidents will be investigated within [X] days to identify contributing factors and corrective actions.
5.4 Injury Management and Return to Work
· [Facility Name] has a documented Return to Work program in accordance with relevant state/territory workers' compensation legislation.
· Injured workers will be supported to return to suitable duties as soon as it is safe to do so.
· A nominated Return to Work Coordinator will be designated and available to all workers.
5.5 Consultation
· Workers will be consulted on WHS matters that directly affect them, including changes to procedures, introduction of new equipment, and results of hazard assessments.
· A Health and Safety Representative (HSR) will be elected where requested by workers.
· WHS matters will be a standing agenda item at staff meetings.
5.6 Worker Rights
· Workers have the right to cease or direct others to cease unsafe work where they have reasonable concern of serious risk.
· Workers will not be penalised for raising WHS concerns or reporting hazards in good faith.
6. Roles and Responsibilities
	Role
	Responsibility

	Board / Officers
	Exercise due diligence; ensure adequate WHS systems, resources, and compliance

	CEO / Facility Manager
	Day-to-day accountability; implement and maintain WHS systems; investigate incidents

	WHS Officer
	Conduct inspections; maintain WHS records; coordinate training; update policies

	All Workers
	Follow safe work procedures; report hazards; use PPE; not endanger others


7. Related Policies
· Incident Management and Reporting Policy
· Infection Prevention and Control Policy
· Workforce Training and Competency Policy
· Emergency and Disaster Management Policy
8. Relevant Legislation and Standards
· Work Health and Safety Act 2011 (Cth) [or applicable state/territory equivalent]
· Work Health and Safety Regulation 2017
· Aged Care Quality Standards — Standard 7 (Human Resources)
· Safe Work Australia — Code of Practice: Hazardous Manual Tasks
· Safe Work Australia — Code of Practice: Work Health and Safety Consultation, Co-operation and Co-ordination
9. Review and Monitoring
This policy will be reviewed annually or when there is a change in legislation, a significant workplace incident, or a change in operational practices. The WHS Officer is responsible for coordinating the review.
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