AI Tool Use Policy — Staff Acknowledgement Form
Free resource from Governa | governa.ai/training-documents
	Facility Name:
	_______________________________

	Staff Name:
	_______________________________

	Role:
	_______________________________

	Date:
	_______________________________


AI Tools Approved for Use at This Facility
	Tool Name
	Approved Use Cases
	Restrictions

	Norma by Governa
	Policy queries, Standards guidance, compliance questions
	Do not enter consumer PII; always escalate clinical decisions to RN

	_______________________________
	
	

	_______________________________
	
	


Staff Responsibilities — I Acknowledge That:
· ☐ I must not enter consumer personal information (name, DOB, clinical details) into any AI tool unless specifically approved by management
· ☐ AI-generated responses are not a substitute for clinical judgement or approved facility policies
· ☐ I must escalate clinical questions to a qualified RN — AI tools cannot replace professional assessment
· ☐ I will report any AI output that appears inaccurate, biased or inappropriate to my manager
· ☐ I understand that my use of approved AI tools at this facility may be monitored
· ☐ I have read and understood the facility's AI Use Policy
What Norma Can and Cannot Do
	Norma CAN help with
	Norma CANNOT replace

	Explaining a policy or procedure
	Clinical assessment of a consumer

	Identifying which Standard applies to a situation
	Medical or nursing advice

	Drafting routine documentation prompts
	A formal incident investigation

	Answering Standards compliance questions
	Your own professional judgement


Sign-Off
	Staff Signature:
	_______________________
	Date:
	__________

	Manager Signature:
	_______________________
	Date:
	__________


Free resource by Governa — governa.ai | Norma is grounded in your policies, not the open internet.

