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Module 1 — What Is Person-Centred Care?
Person-centred care means recognising each resident as a whole person — not just their diagnosis, care needs, or daily schedule. It places the resident's preferences, values, and life history at the centre of every decision and interaction.
Key Principles
· Individuality — Every resident has a unique story. Care should reflect who they are, not just what they need.
· Rights — Residents have legal rights under the Aged Care Act 2024. These are not optional.
· Choice and control — Residents decide what happens to them, including when care feels risky.
· Dignity and respect — Every interaction must protect the resident's sense of self-worth.
· Partnership — Care is done with the resident, not to them.
Reflection Question
Think about the last interaction you had with a resident. Did you know one thing about their life before aged care — a hobby, a job, a family memory? How did that knowledge shape how you cared for them?
Module 2 — Resident Rights Under the Aged Care Act 2024
The Aged Care Act 2024 includes a formal Statement of Rights for all people receiving aged care. As an aged care worker, you are legally required to uphold these rights.
	Right
	What This Looks Like in Practice

	To be treated with dignity and respect
	Always knock before entering a resident's room. Use the name and title they prefer.

	To make decisions about their own life
	Ask — don't assume. Even small decisions (what to wear, when to shower) belong to the resident.

	To receive safe, high-quality care
	Follow clinical procedures. Escalate concerns. Never take shortcuts with clinical care.

	To maintain their identity and culture
	Support cultural and religious practices. Know your residents' background and preferences.

	To communicate in the language of their choice
	Arrange interpreters when needed. Don't exclude residents from conversations about their care.

	To access advocacy services
	Know the number for the Aged Care Quality and Safety Commission: 1800 951 822. Never discourage complaints.

	To have their privacy protected
	Never discuss resident information in public areas. Secure all records.

	To live free from abuse and neglect
	Report concerns immediately. Zero tolerance for any form of abuse.


Module 3 — Understanding Resident Identity
Identity is everything that makes a person who they are. In aged care, understanding identity helps you provide care that feels respectful, familiar, and meaningful rather than generic or institutional.
Dimensions of Identity to Explore with Residents
· Cultural background and language — Country of origin, cultural traditions, preferred language at home
· Spirituality and religion — Faith practices, prayer times, dietary requirements, holy days
· Sexual orientation and gender identity — Use preferred pronouns. Create an inclusive environment for LGBTIQ+ residents.
· Life history — Career, family, hobbies, significant life events
· Personality and preferences — Morning person or night owl? Likes music or prefers quiet?
Group Activity — "Get to Know Me"
In pairs, take 5 minutes to share three things about yourself that wouldn't appear in a care plan. Then discuss: how would knowing these things change how someone cared for you?
Module 4 — Supporting Choice and Autonomy
Respecting a resident's choices — even risky ones — is a legal obligation, not just good practice. The Aged Care Act 2024 recognises the right to take reasonable risks.
Supported Decision Making
If a resident has cognitive impairment, this does not remove their right to make decisions. Support them to communicate their preferences, involve trusted family or substitute decision-makers only when necessary, and document the process carefully.
When You Disagree with a Resident's Choice
1. Share your concern clearly and respectfully — once.
2. Ensure the resident has the information they need to make an informed decision.
3. Respect their decision if they persist.
4. Document the conversation and the resident's choice.
5. Escalate to your supervisor if you believe there is a serious safety risk.
Module 5 — Person-Centred Communication
Language That Supports Dignity
	Avoid
	Use Instead

	"The dementia patient in Room 4"
	"Margaret" or "Mrs Thompson"

	"We need to give you a shower now"
	"Would you like to have a shower this morning, Margaret?"

	"She can't decide for herself anymore"
	"Let's find out what Margaret prefers"

	"Feeding time"
	"Lunch is ready — would you like to come through?"

	Talking about a resident in front of them as if they aren't there
	Always address the resident directly first


Active Listening Tips
· Get to eye level — sit down if the resident is seated
· Remove distractions — put your phone away
· Allow silence — don't rush to fill pauses
· Reflect back — "It sounds like you're saying..."
· Ask open-ended questions — "Tell me about your morning"
Module 6 — Person-Centred Care in Everyday Tasks
	Task
	Task-Based Approach (Avoid)
	Person-Centred Approach (Aim For)

	Morning care / showering
	Complete shower as quickly as possible to get through the roster
	Ask preferred time, temperature, products. Allow resident to do what they can independently.

	Mealtimes
	Serve the set menu without discussion
	Offer choices. Know preferences and dislikes. Support the social experience of eating together.

	Activities
	Bring everyone to the group activity
	Know which residents enjoy which activities. Offer alternatives. Support individual interests.

	Clinical care
	Carry out the care plan as written without checking in
	Explain what you're doing and why. Ask if the resident is comfortable. Adjust based on their response.

	End of shift handover
	Report only clinical events
	Include meaningful personal observations — "Mr Chen seemed sad today. His daughter hasn't visited this week."


Module 7 — Knowledge Check & Sign-Off
Scenario Quiz
Read each scenario and answer the question.
1. Scenario: Mrs Nguyen wants to have her shower at 8pm, but the roster has her scheduled for 8am. She says she has always showered at night her whole life.
Question: What should you do?
_____________________________________________________________________________
2. Scenario: A resident with dementia becomes distressed when you use a hoist for transfers. He tries to refuse.
Question: How do you balance his right to refuse with his safety needs?
_____________________________________________________________________________
3. Scenario: You overhear a colleague saying, in front of a resident, "She doesn't understand anyway — just do it."
Question: What do you do and why?
_____________________________________________________________________________
Staff Sign-Off
	Staff Name
	Role
	Date Completed
	Supervisor Sign-Off

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


This training module is provided free by Governa for Australian aged care providers. Customise it to suit your facility. For AI-powered access to your policies and standards at the point of care, visit governa.ai.
Aligned to: Standard 1 — The Person | Strengthened Aged Care Quality Standards 2024 | Aged Care Act 2024

