ww 19 Reasons to Buy Glasses from an
Optometrist — Not Online Retailers

we 1, Eyeglasses are medical devices
In Ontario, prescription glasses are classified as medical devices — which is why they're tax-exempt.
Would you order any other medical device without a professional?

s» 2. No guaranteed quality control
Optometrists and opticians inspect all glasses before giving them to you. They check the
prescription, the frame fit, and lens alignment — online orders will often skip this step.

. 3. Errors often go unnoticed
If the lenses are cut incorrectly or the measurements are off, you might not notice. You'll just feel
tired, strained, or dizzy — not worth the gamble.

¥ 4. You do all the work
Online glasses are cheap because you browse, measure, enter data, and interpret prescription
jargon. Professional expertise is removed entirely.

@2 5. Bad measurements = bad glasses
Most people don't know their monocular PDs or optical center heights. Many online sites don't even
ask for them! Misalignment leads to blurry, uncomfortable vision.

[J 6. Faces aren’t perfectly symmetrical
One-size-fits-all doesn't apply. Slight asymmetries affect how your lenses sit in front of each eye —
accuracy matters.

.. 7. Poor frame fit = discomfort
Online frames may not match your nose bridge, temples, or face width. Poor fit causes pressure
points, sliding, or an off-center prescription.

¢ 8. Frame materials may be unsafe
Low-cost acetate or metal frames might contain contaminants. Canada doesn'’t regulate this, and
skin reactions aren't uncommon.

9. No direct insurance billing
We bill your insurer directly — most online retailers don't. You'll pay upfront and deal with claim
forms later.

=: 10. No real support when things go wrong
Good luck reaching customer service when something's off. In-person clinics stand behind their
service and fix issues immediately.



<> 11. Lens types aren’t one-size-fits-all
Different lifestyles require different lenses — not just age. Office work, driving, sports, and digital
device use all need tailored solutions.

A. 12. You wouldn’t wear dress shoes to the gym
Lenses should suit your life, not just your prescription. Online stores don't personalize for your
unigue needs.

O, 13. High-index lenses aren’t always better
Thinner lenses aren’t always necessary. In some prescriptions, they make no difference — or can
worsen vision with aberrations.

<" 14. “Free upgrades” aren’t upgrades
Online deals that promise thinner or “premium” lenses often provide low-grade coatings or upsell
you on unnecessary options.

15. Visual clarity can suffer
Even if your prescription is right, poor optical quality, lens warping, or misalignment can leave your
vision hazy or imbalanced.

+¥ 16. Coatings matter — and vary a lot
Blue light filters, anti-glare, and scratch-resistant coatings aren't all created equal. Ours are backed
by Nikon & ZEISS — not mystery labs.

P 17. 2-year warranty on coatings
All our premium lenses come with a two-year warranty on anti-reflective coatings. Online retailers?
Not so much.

+Ed 18. You're missing out on expert care
We don't just sell glasses — we care for your eyes. Your vision history, needs, and ocular health are
part of the recommmendation.

“2 19. You're paying for experience
Optometrist and opticians go through years of training. With us, you're not guessing — you're
guided every step of the way.




