Resident Rewards
Powered by
World-Class Payments.

One platform. Two powerful tools.

Domuso accelerates cash flow and builds resident loyalty through digital
payments and rewards. We provide unmatched portfolio intelligence and
visibility into payment trends and behavior, all in one fully integrated platform.

Deliquency MTD Resident NPS (Average) Domuso Payment Blend
$100k 100 NPS

4 Digital Payment Methods
AR t/Debit Card e
50 4 redit/Debit Card @ MoneyGram
y | 4 r Domuso Certified ACH

$50k 0

-50

$10k -100

Month Start Today Month End 1Year Ago 6 Months Ago Today

ACCELERATE CASH FLOW BOOST RESIDENT LOYALTY DEEPEN PORTFOLIO INTELLIGENCE
Get funds faster —change when Rewards improve engagement, Portfolio-wide view of collections
and how residents pay rent. increasing resident satisfaction and engagement that provide

and loyalty. deeper insight into resident behavior.

Real clients, real results.

IN 3 MONTHS IN 3 MONTHS IN 12 MONTHS

30% 3X 50%

reduction in deliquent payments residents enrolled in autopay reduction in non-digital payments
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Discover how Domuso combines
digital payments with resident rewards
to drive high-performance properties.

Incentivise on-time payments. Streamline
digital payments. Process payments faster.

Reduce delinquency and speed up rent collection by shifting ?
residents to pay digitally, early or on-time. Coupled with next day jr

deposits, funds move faster and financial unknowns are eliminated. ? .

Increase engagement. Give back with rewards.
Foster a fun experience.

Offering rewards improves engagement, increasing resident
satisfaction and loyalty. Residents earn points for various leasing,
payment, and feedback related behaviors, which they can redeem
for awesome rewards.
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Track resident behavior. Compare properties. —

Make smarter operating decisions. —
| E—

A comprehensive, centralized view of collections and engagement

analytics across the entire portfolio via a suite of dashboards that %

empowers data-driven decision making.
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