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Terms & Conditions

Lead Time (Estimated)

Lead times are 6-8 weeks for standard items. Custom items will

require extended leadtimes.

Lead times are from the Date of PO received and/or approval of shop
drawings. Dimenions and materials must be confirmed on PO (“To Be
Announced” is not acceptable) in order for production to be set. Delays
will impact out ability to deliver. Rush orders are subject to an additional

upcharge.

Change orders may be subject to delay and/or additional upcharge.

Order Confirmation

Customer must sign off on order confirmation or else production will not

start.

Color Disclaimer

This catalog makes an attempt to accurately depict real colors of stains
and finish. However, actual colors may vary. We recommend customers

request a sample in this case.

Freight Damages

Customer must report damages at the time of delivery. Please note
damages on the Bill of Ladings and provide pictures. Do not refuse, call
customer service immediately. Damages and shortages reported later

than 48 hours will be customer responsibility.

Returns

Please keep all original packaging and pallets to ensure proper return.
Customer will be responsible for return freight charges, and 20%

restocking fee. Custom Items cannot be returned.

Freight Charges

Freight charges are from dock to dock only. Lift-gate is recommendation
if shipping directly to customer. Additional services include call prior,
delivery appointment, inside delivery, re-delivery, reconsignment.
Locations requiring additional charges include: schools, residences,

hospitals, schools, country clubs, military bases, and construction sites.

OWS reserves the right to bill the you should any of these additional

services be used.

Payment Terms

Credit card payments are subject to a 3% merchant fee. New
accounts are subject to 50% deposit prior production and 50%
due prior shipping.



Terms & Conditions

Care and Maintenance
FEEK Americas coated foam furniture will remain beautiful if the user follows these cleaning, care and use instructions.

. Furniture should at all times be used in the upright position, with the feet on the ground.

. FEEK products are suitable for sitting and reclining and are not designed for standing, jumping or other activities.

. The products should be lifted when moved rather than shifted or pushed.

. All sides of coated foam furniture should be periodically cleaned, depending on usage, with a wet cloth and a warm soap detergent. General (mild)
household cleaners are acceptable. A 1:10 bleach and water solution may also be used for disinfecting.

. Do not use abrasive or caustic cleaners. It is vital that cleaning agents are not left on the surface of this product. Remove all cleaning agents from

product surface using clear water and a clean cloth.

. Wine, coffee, etc. should immediately be removed with water and concentrated liquid soap.

. Colors may slightly fade over a number of years when exposed to UV light. This fading is comparable to those of car paints.

. When used outside, it is recommend that the product be cleaned on a regular basis so as to not collect dust.

. Warning: If there is uncertainty about the cleaning product being used, always test an inconspicuous place.

. When removing ink stains, such as felt-marker, rub gently to avoid changing the surface appearance. It is not always possible to remove permanent

marker stains completely.

Limited Warranty

FEEK Americas warrants to the original purchaser of the products to be be free from defects in materials and workmanship, such as coating delamination
or failure, commencing with the date of initial purchase and continuing for 2 years provided the products are used under the conditions for which they
are designed and for their intended purpose. FEEK Americas products are designed for sitting, reclining, or use as occasional tables to accommodate
small objects. Warranty does not cover jumping, standing, or walking on the furniture. This warranty does not apply to damage resulting from accident,
alteration, transport, or misuse, such as sitting on a non-seating surface like an armrest or seat back, as well as damage from normal wear and tear such

as scratches or localized nicks creasing and wrinkles.

FEEK Americas makes no warranty to purchasers who acquire products other than directly from FEEK Americas, its authorized dealers, or others who are

specifically authorized by FEEK Americas to sell such products. All warranty claims are subject to review and approval.



Terms & Conditions

Technical Specifications and Test Data

Flame Resistance:

3 California Technical Bulletin 117: Test Procedure and Apparatus for Testing the Smolder Resistance of Materials Used in Upholstered Furniture -
2013

o NFPA 260 Standard Methods of Tests and Classification System for Cigarette Ignition Resistance - 2013

o Fabric Cover Test and UFAC Fabric Classification Test - 1990

o Standard Test for Cigarette Ignition Resistance of Components of Upholstered Furniture ASTM E 1353-16 - Cover Fabric Test

Abrasion Resistance:
. UNI EN ISO 5470-2:2004: 51,200 Double Rubs Martindale (Heavy Duty)

Puncture Resistance:
. PR 149 Section 010.001, Spec 306-040-010 Version 4.0: 18 inch/Ib, 50 cycles

Disinfectant Resistance:
o Quarternary: Ecolab Mikro-Quat at recommended dilution
o Bleach 10%: Chlorox Regular or equivalent at the recommended dilution. Each agent sprayed on a separate location, allowed to remain dry, or 10

minutes, which over occurers first - No Change

Stain Resistance:

. Patient room environment, 1 hour reagent application
3 Betadine: water removed stain

3 Ink ball point pen and permanent marker

3 Shoe Polish: 409 removed stain

Light Exposure:
. Xenon Arc, number of cycles: 4

o No visible color change after 4 weeks
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One Two Three Four

Item No. Height Length Depth Seat Height Seat Width List $ Wgt Class
One 17.75 44 50.75 17.75 19.75 3923 73 250
Two 17.75 85 61.5 17.75 19.75 7617 171 250
Three 17.75 61.75 33.5 17.75 19.75 3993 68 250
Four 17.75 78 63.75 17.75 19.75 7706 164 250

Multiple color set up charge: $650 for each additional color above one

Lead time: 6-8 weeks







ORCA

Round Easy Round

Item No. Height Length Depth Seat Height Seat Width List $ Wgt Class
Round 26 44.25 44.25 13.5 44.25 3078 47 250
Easy Round 26 44.25 44.25 13.5 44.25 3078 47 250

Multiple color set up charge: $650 for each additional color above one

Lead time: 6-8 weeks

Round Easy Round
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Active Small Active Small Arm Active Medium Active Medium Arm Active Large Active Large Arm
Item No. Height Length Depth Seat Height Seat Width List $ Wgt Class
Active Small 35 24 28 18.25 24 2436 33 250
Active Small Arm 35 3575 28 18.25 24 3987 52 250
Active Medium 35 47 28 18.25 47 4775 63 250
Active Medium Arm 35 58.75 28 18.25 47 6553 85 250
Active Large 35 71 28 18.25 71 7211 96 250
Active Large Arm 35 82.75 28 18.25 71 9230 120 250

Multiple color set up charge: $650 for each additional color above one

Lead time: 6-8 weeks

Active

Active Arm
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Square Round Bench L Bench Right L Bench Left
T Bench Cross Ottoman Ottoman Long

Item No. Height Length Depth Seat Height Seat Width List $ Wgt Class
Square 18 19.75 19.75 18 19.75 1166 13 250
Round 18 19.75 19.75 18 19.75 969 13 250
Bench 18 59 19.75 18 19.75 2934 39 250
L Bench Right 18 59 395 18 19.75 3818 52 250
L Bench Left 18 59 395 18 19.75 3818 52 250
T Bench 18 59 395 18 19.75 3818 52 250
Cross 18 59 59 18 19.75 4702 65 250
Ottoman 15.75 29.5 29.5 18 19.75 1994 26 250
Ottoman Long 15.75 59 19.75 18 19.75 2645 34 250

Multiple color set up charge: $650 for each additional color above one

Lead time: 6-8 weeks
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SOFT CORNER
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Small Small Arm Medium Medium Arm Large Large Arm
Item No. Height Length Depth Seat Height Seat Width List $ Wagt Class
Small 28.75 24 315 15.75 24 2235 30 250
Small Arm 28.75 3575 315 15.75 24 3698 47 250
Medium 28.75 47 315 15.75 24 4376 59 250
Medium Arm 28.75 58.75 315 15.75 24 6078 77 250
Large 28.75 Al 315 15.75 24 6611 89 250
Large Arm 28.75 82.75 315 15.75 24 8560 109 250

Multiple color set up charge: $650 for each additional color above one

Lead time: 6-8 weeks

Small Small Arm
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STANDARD FINISH

RAL 5008 RAL 5024 RAL 6011 RAL 6021
Gray Blue Pastel Blue Reseda Green Pale Green

RAL 3012 RAL 1019 RAL 1001 RAL 1015
Beige Red Grey Beige Beige Light Ivory

RAL 7039
Quartz Gray






T 678.966.0406 PO Box 48393
F 678.894.3886 Atlanta GA 30362

@feekamericas .
hello@feekamericas.com feekamerlcas.com




