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Website Terms of Use

Neville Hay Limited trading as Hayfisher Productions

Website publication copy
Effective 9 September 2026



These terms govern use of hayfisher.com. Please read them before using the website. By using the website, you agree to these terms. If you do not agree, please do not use the website.


1. About us
The website is operated by Neville Hay Limited trading as Hayfisher Productions, a company registered in England and Wales under company number 00178223. Our contact details appear at the end of these terms.
2. What these terms cover
These terms apply to browsing and interacting with this website. They do not govern the supply of outside broadcast, post-production, videography, streaming, archive licensing or other services. Any services or footage licence will be subject to a separate written quotation, order, licence or contract.
3. Changes and availability
We may update these terms and change, suspend or withdraw all or part of the website. We do not guarantee that the website or any content will always be available, uninterrupted, secure or error-free. The version in force when you use the website applies to that use.
4. Information, enquiries and quotations
· Website content is general information only and may not be complete, current or suitable for a particular production.
· Submitting an enquiry does not create a contract, reservation, commitment to supply, exclusivity arrangement or footage licence.
· Any availability, specification, price, rights position or delivery information is subject to confirmation in writing.
· Technical PDFs and equipment descriptions may be updated or superseded. Please ask us to confirm the current specification before relying on it.
5. Intellectual property and archive material
Unless stated otherwise, we or our licensors own the intellectual-property rights in the website and its content, including text, branding, graphics, photographs, video, audio, showreels, technical documents and the selection or arrangement of content. All rights are reserved.
You may view the website and print or download a reasonable extract for your own internal, non-commercial evaluation of our services. You must not reproduce, publish, distribute, broadcast, license, sell, scrape, train an artificial-intelligence system on, alter or commercially exploit website content without prior written permission or a separate licence.
The presence of footage or an image on the website does not confirm that Hayfisher controls every right required for your proposed use. Archive and programme material may involve third-party copyright, performer, music, trademark, championship, broadcaster or other rights. No licence is granted by website access.
6. Acceptable use
You must not:
· use the website unlawfully, fraudulently or in a way that infringes another person’s rights;
· attempt to gain unauthorised access to the website, server, database or connected systems;
· introduce malware, harmful code, automated abuse or an unreasonable technical load;
· circumvent security, access controls, privacy controls or rate limits;
· use automated extraction, scraping or data-mining tools except to the limited extent this cannot lawfully be restricted; or
· misrepresent an association with Hayfisher or use our name, logo or content in a misleading way.


7. Links and third-party content
Links to other websites and embedded or third-party services are provided for convenience. We do not control and are not responsible for their content, availability, security, terms or privacy practices. A link does not imply endorsement. You should review the relevant third party’s terms and privacy information.
8. Linking to our website
You may link fairly and lawfully to our public homepage, provided you do not damage our reputation, imply endorsement or frame the website. You must not link from a site containing unlawful or infringing material. We may withdraw linking permission. Please obtain written permission before deep-linking directly to downloadable technical material or presenting content in a way that bypasses its context.
9. Liability
Nothing in these terms excludes or limits liability where it would be unlawful to do so, including liability for death or personal injury caused by negligence, fraud or fraudulent misrepresentation.
If you use the website for business purposes, to the fullest extent permitted by law we exclude implied warranties relating to the website and will not be liable for loss of profit, revenue, business, anticipated savings, data, goodwill, opportunity, or any indirect or consequential loss arising from use of or inability to use the website or reliance on its content.
If you use the website as a consumer, we are responsible for loss or damage that is a foreseeable result of our breach of these terms or failure to use reasonable care and skill. We are not responsible for business losses, and nothing in these terms affects your statutory consumer rights.
10. Viruses and security
We take reasonable steps to maintain the website, but do not guarantee that it will be secure or free from bugs or viruses. You are responsible for configuring your systems and using suitable protection. Please report suspected security issues privately to info@hayfisher.com.
11. Privacy and cookies
Our Website Privacy Notice explains how we use personal information. Our Cookie Policy explains the cookies and similar technologies used by the website and how to manage your choices. These documents should be available from every page and from the website’s privacy controls.
12. Governing law
These terms and any non-contractual dispute arising from them are governed by the law of England and Wales. If you use the website for business purposes, the courts of England and Wales have exclusive jurisdiction. If you are a consumer resident elsewhere in the United Kingdom, you may also have the right to bring proceedings in the part of the United Kingdom where you live.
13. General
If a provision is found unlawful or unenforceable, the remaining provisions continue in effect. A delay in enforcing a right is not a waiver. No person other than you and Neville Hay Limited has a right under the Contracts (Rights of Third Parties) Act 1999 to enforce these terms.
These terms are effective from 9 September 2026.



Contact details
Neville Hay Limited trading as Hayfisher Productions
Trading address: Unit 4 Roman Way, Droitwich, Worcestershire, WR9 9AJ
Registered office: First Floor Black Country House, Rounds Green Road, Oldbury, West Midlands, B69 2DG
Company number: 00178223 (registered in England and Wales)
Email: info@hayfisher.com
Telephone: +44 (0)1905 794 411
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