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Last Updated: 1st January 2026

This Tier Schedule forms part of the Fixinc Loyalty Program Terms and Conditions. It sets out the Lifetime
Points Earned thresholds for each tier and the associated benefits.

Fixinc reserves the right to update this Tier Schedule from time to time in accordance with the Loyalty Program
Terms.

Tier Thresholds

Tier status is determined by Lifetime Points Earned, which represents the cumulative total of all Redeemable
Points earned since the Client's Enrolment Date. Lifetime Points Earned does not decrease when points are
redeemed.

e Bronze: 0 - 749 Lifetime Points Earned

e Silver: 750 - 3,499 Lifetime Points Earned

e Gold: 3,500 - 6,999 Lifetime Points Earned

e Platinum: 7,000 - 49,999 Lifetime Points Earned
e Diamond: 50,000+ Lifetime Points Earned

All Clients commence at Bronze tier upon enrolment. Tier status is assessed and updated immediately upon
the Client signing a new proposal that results in their Lifetime Points Earned reaching the next tier threshold.

The Benefits

Benefits for each tier are outlined below. Fixinc reserves the right to modify, add, or remove benefits at any
time in accordance with the Loyalty Program Terms.

e Bronze Benefits to be confirmed.

e Silver Benefits to be confirmed.

e Gold Benefits to be confirmed.

e Platinum Benefits to be confirmed.

e Diamond Indefinite retention of Redeemable Points (points do not expire for as long as the Client
maintains Diamond status). Additional benefits to be confirmed.
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