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Last Updated: 1st January 2026 

This Redemption Schedule forms part of the Fixinc Loyalty Program Terms and Conditions. It sets out the 
redemption parameters for Redeemable Points. 

Fixinc reserves the right to update this Redemption Schedule from time to time in accordance with the Loyalty 
Program Terms. 

Redemption Value 
Redeemable Points are converted at a rate of 1 point = $20 NZD credit when applied to eligible Advisory 
Services. 

Maximum Redemption per Program 
The maximum value of Redeemable Points that can be applied to any single Program or engagement is 
$12,000 NZD. 

Eligible Services 
Redeemable Points can only be applied to Advisory Services provided by Fixinc. Points cannot be redeemed 
against: 

• Technology products 
• Fixinc partner program subscriptions 
• Travel costs 
• Expenses 
• Any other non-Advisory Services components 

Redemption Process 
To redeem Redeemable Points, the Client must notify their lead account manager or email info@fixinc.org 
prior to signing the relevant proposal. 
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