FAQ

Common Questions About
Bolt360

Bolt360 modernizes your parking access with simple, app-free

technology. Here are the most common questions operators ask when

considering how it fits into their locations, systems, and guest journey.

How does it work without an app?
Guests scan a QR code on signage and use a text link for mobile payment — no downloads or logins.

Do | need to replace my current equipment?
No, Bolt360 installs directly on your existing gate arms with no new equipment required.

Is the system secure?
Yes, Bolt360 uses a PCl-compliant payment processor and does not store guest payment data.

Can | use it with my current PARCS system?
Absolutely! Bolt360 works with your PARCS system and continues operating independently during outages.
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