
Choose the level of enforcement that’s right for 

your property. From guest-trusted signage to full-

scale monitoring, Lightning Pay adapts to your 

needs — helping you improve compliance, protect 

availability, and recover lost revenue.

Lightning Pay 
Enforcement 
Levels

Customizable Enforcement Level 1
Prompt to pay, no enforcement.
Clear, branded signage prompts guests to pay 
using Lightning Pay. This level relies on visual 
guidance to encourage compliance, without 
taking enforcement action.

Level 2
Sticker-based, guest-resolved.
Attendants place non-adhesive, guest-friendly 
notices on unpaid vehicles. Guests scan the QR 
code to resolve the violation instantly on their 
phone — no app, no confrontation, no mailing.

No signage. No reminders.
Guests self-report parking at the front desk, with 
no signage or enforcement. A simple, low-touch 
approach that relies on honesty and supports a 
guest-first experience.

Level 3A – Full Enforcement
Wheel-mounted enforcement lock. 
Attendants place a tire lock on unpaid vehicles. 
Guests pay online, self-remove the lock, and 
continue on their way, reducing confrontation 
and ensuring compliance in high-control settings.

Honor System

Lightning Pay

Enforcement Lite

Tire Lock Enforcement

Level 3B – Full Enforcement
License plate scans and mailed citations.
PRRS scans license plates to confirm payment 
in real time. Unpaid vehicles receive mailed 
violations with instructions to pay online, 
simplifying resolution and dispute support. 

Mail-in Enforcement


	Slide 1

