
Get Found. Get Chosen. Drive 
More Parking Revenue.
Drivers rely on Google Search and Maps to find parking. Propark’s 

Reputation Management program helps parking facilities improve 

visibility, build trust, and convert online searches into occupied spaces 

through active profile and review management.

Reputation Management

Why It Matters

If your parking location isn’t highly visible or 
positively reviewed, demand is captured by 
competitors. Strong online visibility and 
reputation directly influence where drivers 
choose to park.

What Propark Delivers

Propark actively manages your Google Business 
Profile and online reputation to improve local 
search rankings and customer confidence. This 
includes profile optimization, review response, 
service recovery, and ongoing performance 
monitoring—handled entirely by our in-house 
team.

The Impact

• Higher visibility in Google Search & Maps
• Stronger ratings and customer trust
• Fewer complaints through proactive 

response
• Increased conversions and occupancy

= Areas we optimize
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