
Digital Tipping That Elevates 
Service
A simple, no-cost digital tipping experience that increases employee earning 

potential — improving retention and driving higher service levels for guests.

Digital Tipping

What It Is

Propark offers Digital Tipping through Grazzy, 
allowing guests to tip team members quickly 
using their phone — with no need for cash or 
delays during vehicle retrieval.

Digital tipping creates a more seamless guest 
experience while helping frontline staff earn 
more through increased tip opportunities..

Simple, No-Fee Structure

• No setup fees
• No monthly recurring fees
• 100% of tips go to the employee
• Simple implementation with minimal 

operational lift

Key Benefits

• Increases tip potential by removing the “cash-
only” barrier

• Improves retention by increasing employee 
earnings and satisfaction

• Drives stronger service levels through a more 
tenured, engaged team

• Faster, more convenient guest experience 
with no cash required

Digital Tipping 
Impact
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