
 

When using our cards on the internet we provide you with 3DS services that require you to approve the transaction via our UCB 
MBank mobile application. This is done in order to prevent card missuse when doing online payments. Please use the appropriate link 
to download UCB M-Bank application and follow next steps in order to approve or reject the transaction. 

      
      

 

     

After entering your 
card details, for online 
payments that require 
3DS authentication, 
payment confirmation 

screen will be 
displayed, relevant to 

the card brand. 

A notification sent via 
the UCB MBank 
application will be 
delivered to your 

mobile device. Tap the 
notification to continue 

the payment 
authentication process. 

Enter your PIN to log 
in to the UCB MBank 

application, or 
authenticate using 

biometric 
verification 

(fingerprint or facial 
recognition), if enabled. 

The transaction 
details, including the 
amount, merchant 
name, and other 

relevant information, 
will be displayed. If 
you wish to approve 
the transaction, tap 

the “Continue” 
button. 

After tapping the 
“Continue” button, 

you will receive 
confirmation that the 
transaction has been 

successfully approved. 

If you tap the 
“Cancel” button, a 

message will be 
displayed confirming 
that the transaction 

has been successfully 
declined. 
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https://play.google.com/store/apps/details?id=hr.asseco.android.jimba.ucbme.production&hl=en
https://apps.apple.com/us/app/ucb-m-bank/id1670150542
https://maps.app.goo.gl/3ovqTrmWWhNAGdLf6
http://www.ucbank.me/en

