Terms and Conditions

To enable Treetops Nursery hereinafter to provide and maintain the highest quality
standards of childcare, it is necessary for all parents/guardians to understand and agree
to the following Terms and Conditions. These Terms and Conditions relate to the contract

between the company and the parents/guardians.

1. Application, deposit and registration fee

1. The non-refundable registration fee of £75 should be paid on the acceptance of the offer
of the place at Treetops Day Nursery; this will not be returned if the child does not start
at the nursery. The deposit of one month's fees should be paid before your child's start
date. The deposit will be refunded if the child does not start at the nursery. It will not be
refunded unless a full month's notice is given of the child leaving the nursery. This does not
apply to funded only hours.

2. The Nursery will be closed on all bank holidays and for the period between Christmas and
New Year (normal charges still apply). Fees are paid monthly in advance.

2. Payment of nursery fees

1. Payment of nursery fees will be made by the parent/quardian on a monthly basis in advance
by direct debit/Standing Order (or other agreed means of payment) on the first working
day of the month.

2. If the payment is late or rejected Treetops Nursery reserves the right to charge a £10
fee for every day that the fees are more than 7 days late.

3. All nursery fees are subject to an annual review; however Treetops Nursery reserves the
right to increase these at other times.

4. Full payment of fees is required even if the child is temporarily absent from the nursery
for any reason, including illness and holidays/bank holidays.

5. A discount is offered to siblings of children already at the setting. When a second child
joins the setting, they will receive a 5% discount on their fees not for funded hours.

6. If parent/guardian wishes to permanently change the nursery sessions that their child
attends they must request this in writing to the nursery manager. If the request is to
reduce the number of sessions one calendar month written notice is required. Failure to
provide notice will render the parent/guardian liable for one calendar month fees for the
cancelled sessions. All other requests will be accommodated as and when the availability
arises and will be charged from that date.

7. If extra one-off sessions are booked with the nursery these will be invoiced for in the
following month.

8. If we close or take the decision to close due to events or circumstances beyond our

control such as extreme weather conditions or exceptional events, the normal fee will
continue to be payable in full. We will be under no obligation to provide alternative
childcare to you.

We are unable to waive fees for absences due to holiday, sickness or in the instance of an

emergency closure of the nurseries due to adverse weather or exceptional circumstances.



3. Cancellation/termination of contract

1. After acceptance of the offer the child's start date may only be deferred by the parent/
guardian by a maximum of one month. Request to defer the child's start date should be put
in writing to the Nursery Manager.

2. In the event of the parent/quardian failing to pay all fees we reserve the right to exclude
the child from nursery and the nursery shall be entitled to serve a formal demand for
payment of such monies. This does not apply to funded children (FE) unless the child takes
extra hours apart from those offered by the government.

3. Should a parent/carer wish to terminate the contract, four weeks' notice must be given in
writing, to the Nursery Manager. Failure to do so will result in the deposit being lost. All
funded children entitled to funding must also give four weeks' notice otherwise 4 weeks
funding will be held by the nursey to cover for the four weeks' notice.

4. The management of the nursery will work closely with parents of children to avoid the
following instances at the nursery if a child:

* Continually demonstrates aggressive behaviour to the other children in the nursery.

Continually uses inappropriate language (swearing)

Continually makes inappropriate remarks, such as racist comments.

* Is likely to cause harm to other children in the setting

Nursery staff will already have discussed their concerns with you and worked with you over
a period of time to address your child's behaviour. Nursery staff would have used a variety
of different strategies and with parental permission sought support from outside agencies
I.E the local authority.

4. Hours of opening
51 The nursery is open 51 weeks a year excluding bank holidays. Please note that our
standard charge applies for bank holidays.

5.2 The hours of opening are from 7:30-18:00. It is important that all children are collected by
the given closing time of the nursery as any delays will require staff over time and will
result in higher costs and therefore fees. We charge £10 for every 15 minutes that a
parent/guardian is late for their agreed collection time.

5. Sickness

5.1 To ensure the welfare of all children and staff Treetops Nursery reserves the right to
refuse admission of any child, who in the opinion of the manager/deputy manager is too
unwell to attend.

5.2 If a child is taken ill while at the nursery every effort will be made to contact the parent/
guardian on the emergency contact numbers provided. Notification of any changes to these
numbers should therefore be made in writing to the nursery manager immediately.

3. Treetops Nursery reserves the right to seek medical attention for a child in an emergency.



If a child is suffering from, or is suspected to be suffering from a communicable illness,
the child should remain at home until a doctor has certified that the child is fit to return to
nursery.

Personal safety and security
6.1 Treetops Nursery cannot accept responsibility for accidents and/ or injury before children
before they enter, or once they have left, the premises.

2. Intheinterests of safety and security parents/ guardians must not allow unauthorised
people o enter the nursery (including other parents/guardians), must
close and lock gates/ doors behind them and only allow authorised people to drop off and
collect children.

7. Personal property and valuables

7.1 The Nursery cannot accept responsibility for the damage or loss to any personal property
(e.g. clothes or toys) brought into the nursery. It is therefore advised that valuable items are
not brought into the nursery. We also discourage children from bringing in toys unless it is
specifically for show and tell.

8. Policies and procedures

1. A copy of our policies and procedures is available for parents/guardians to read at the
nursery. This also contains details of the complaints/disputes procedure. Any parent/
guardian can at any ftime ask the nursery manager for copies of any policies.

9. Nursery and Staff Reputation

9.1 We understand that isolated events can and do happen that can cause upset. We ask all
parents, guardians and their family/friends to please approach us before voicing their concerns
publicly. We have a complaints procedure in place to work with you to find a resolution.

Defamation of the Nursery or staff is taken seriously. Whilst there is no statutory definition
of defamation these can include:
* A statement or publication which refer to the Nursery or staff.
* A claim within this which has caused or is likely to cause serious harm to the the
Nursery or staff reputation.
The two different types of defamation also include spoken defamation (slander) and written
defamation (libel).

Social Media is a real concern with any business. With the option to "like", "share” and
“retweet"” social media content, false or intentionally misleading accusations have the potential
to reach a wide audience of people and damage the reputations of individuals and businesses
substantially.

In fact, fake news has been proven to spread both more rapidly and extensively on social media
networks than truthful news. What's more, defamatory comments also have the potential to
cause detrimental financial repercussions and serious mental anguish.



1.
2.

Acceptance

The above terms and conditions are considered to be fair and reasonable.
By signing the Enquiry Form, you agree o the Nursery Terms and conditions.

Signed:

Print:

Date:

Staff Signed :

Print:

Date:
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