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& Resolve

Simplify complaints.
Strengthen
compliance.
Improve outcomes.
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COMPLAINTS MANAGEMENT
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Built on Microsoft Power Platform, Resolve helps
financial services organisations manage complaints
consistently, meet RG 271 obligations and deliver
better member outcomes.

Faster resolutions
Use structured workflows and SLA
targets to keep complaints moving.

Stronger compliance

consistent processes and audit-
ready information.

Real-time visibility
across every complaint

The complaint lifecycle, end to end
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Capture R

Investigate

Record complaints
from every channel.

Prioritise, categorise

and assign each case. and communications.

Support RG 271 requirements wi

Manage tasks, evidence Record decisions and
communicate outcomes.

Better member experiences
Keep members informed through
timely, clear and empathetic
communication.
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Monitor volumes, timeframes and outcomes through Power Bl
dashboards, helping teams identify delays, trends and
systemic issues earlier.
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Track performance and
meet RG 271 reporting
obligations.
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Manage each complaint as a separate case. Assign ownership, ; SR

track progress and maintain a complete record from initial 9;

contact through to resolution. B s

RESOLVE & COMMUNICATE
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Built on & Microsoft Best fit engagements

Microsoft Power Platform and Dynamics 365 Legacy replacement: moving away from
spreadsheets and manual processes

Runs inside your agency's own Microsoft tenant . . . .
RG 271 compliance: supporting consistent, auditable

Hosted in Microsoft's Australian data centres complaint handling

High-volume teams: managing workloads and
Aligned to IRAP and Australian government security resolution timeframes

Regulatory reporting: simplifying ASIC data
preparation and export

Faster resolutions Stronger compliance Clearer communication Better visibility across
and fewer delays and auditability at every stage complaint outcomes

About Superware

Superware helps organisations modernise legacy systems and simplify complex processes with Microsoft Dynamics 365,
Power Platform, Azure and Copilot.

We do what we say we'll do, on time and on budget, every time. @
Superware.ai

hello@superware.ai



