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M.S. Degree
Human Factors in Information Design 
Expected 2026 
Bentley University
Cumulative 3.98 GPA

2022 — 2025  |  Snap One/ADI Global  |  Lehi, Utah

Senior UX Designer

Senior UX Designer

2011 — 2022  |  (add)ventures  |  Providence, Rhode Island

	ɂ Enhanced the Snap One device management platform by 
streamlining user workflows and improving overall usability.

	ɂ Collaborated with product managers to gather and analyze 
requirements, ensuring design solutions aligned with user needs 
and business goals.

	ɂ Championed accessibility across all Snap One digital products, 
ensuring compliance with industry standards and expanding user 
reach.

	ɂ Developed and delivered an accessibility design curriculum to equip 
designers, engineers, and product managers with tools for building 
inclusive experiences.

	ɂ Led a team-wide education series on design principles, emphasizing 
the impact of human cognition on user-centered design.

	ɂ Participated in/conducted bi-monthly user research sessions, 
integrating insights into iterative design improvements and feature 
enhancements.

	ɂ Acted as discipline spokesperson, resolving client emergencies and 
ensuring uninterrupted project momentum.

	ɂ Advocated for design thinking and UX best practices across all 
agency teams through a unified, strategic approach.

	ɂ Defined and oversaw UX strategies for all digital initiatives, aligning 
user needs with client goals.

	ɂ Established team-wide policies and procedures to streamline 
workflows and improve cross-functional collaboration.

	ɂ Led pitches, discovery sessions, and creative workshops, fostering 
clear communication and aligned vision.

	ɂ Mentored junior designers, supporting their growth through regular 
feedback and professional development guidance.

	ɂ Served as lead designer on complex web and software projects, 
driving successful outcomes and client satisfaction.

	ɂ Delivered detailed functional and accessibility specifications to 
engineering, ensuring accurate and efficient implementation.

B.A. Degree
Independent Studies 
Roger Williams University

Certifications
Accessibility: How to Design for All
Information Visualization
Interaction Design Foundation

UX/UI
Adobe XD
Figma
Sketch

Prototyping
Axure
Figma
Sketch

3D/VR
Blender
Unity

uxdennis@gmail.com
401-405-6440
www.uxdennis.com

Whiteboarding
FigJam
Miro
Mural

Sitemapping
FigJam
Lucid
Omnigraffle

User testing
Useberry
Lyssna

I’m Dennis, a Senior UX Designer with nearly 15 years of experience 
in health care, telecom, and software design. No matter the domain, I 
focus on creating intuitive, accessible, and user-friendly experiences.

Senior UX Designer
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