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USE CASE

eGoldHub automated the entire compliance
documentation lifecycle. The credit union uploaded
policies once, assigned them by group, and tracked
acknowledgment automatically.
Every policy delivery, read, and acceptance was
timestamped and archived. During audits, compliance
teams exported a complete audit trail instantly—
eliminating stress and last-minute scrambling.

S O L U T I O N S

A regional credit union faced increasing regulatory
scrutiny from state and federal examiners. Every
review required proof that employees had received
and accepted dozens of compliance documents:
AML procedures, BSA requirements, consumer
protection rules, vendor policies, risk procedures, and
more. Compliance teams spent weeks gathering
emails, PDFs, screenshots, and spreadsheets.
Documents lived everywhere—SharePoint, email
threads, local drives, outdated folders—and
examiners frequently flagged inconsistencies.

C H A L L E N G E S

Removes manual work from audit preparation.
Benefit One

Helps organizations avoid non-compliance penalties.
Benefit Two

Supports long-term, scalable regulatory readiness.
Benefit Three

B E N E F I T S

Centralized tracking for all
compliance distributions
Automated archiving for
regulatory reviews
One-click reporting for
auditors and examiners

Benefits

Inconsistent documentation
across departments
No centralized record of
policy distribution or
acknowledgment
Audits required significant
manual work to gather proof

Challenges

AT A GLANCE

I N D U S T R I E S
M O S T  A F F E C T E D


