Total July 2025 August 2025 September 2025

Reporting a Policy Violation 1 4 13

how many of these did you action on as a result? 0 1 0

Appeal an Enforcement Decision 49 25 20
Profile/Account Support 0 12 32
Technical Issue or Bug Report 2 0 0
Subscription and Purchase Inquiries 2 0 8
Privacy and Data Request 2 1 8
General Feedback or Feature Request 0 0 0
Positive Feedback or Success Story 0 0 0

Other 2 35 78
- ]
Tinder Responded to 100% 100% 100%

of these reports with an average SLA (hrs) of 14.4 14.8 3.24

and an average handle time of (hrs) 0.0365 0.045 0.048

Total Requests to the Grievance Alias 58 77 159




Date

July 2025

Category
Reporting a Policy Violation

Order Received

GAC

Appeal an Enforcement Decision

Profile/Account Support

Technical Issue or Bug Report

Subscription and Purchase Inquiries

Privacy and Data Request

General Geedback or Feature Request

Positive Feedback or Success Story

Other

August 2025

Reporting a Policy Violation

Appeal an Enforcement Decision

Profile/Account Support

Technical Issue or Bug Report

Subscription and Purchase Inquiries

Privacy and Data Request

General Geedback or Feature Request

Positive Feedback or Success Story

Other

September 2025

Reporting a Policy Violation

Appeal an Enforcement Decision

Profile/Account Support

Technical Issue or Bug Report

Subscription and Purchase Inquiries

Privacy and Data Request

General Geedback or Feature Request

Positive Feedback or Success Story

Other




Policy Category Bans and Suspensions Proactive Detection Rate (%) Content Takedown
Abuse and Harassment 34 2.90% 76
Allegations of Off Platform Misconduct 303 60.10% 84
lllegal and Regulated Activities 60 53.30% 535
July 2025 Non-T&S Terms of Service Violations 1,320 88.50% 3,233
Other 0 - 16
Sensitive Content 94 78.70% 3,880
Spam, Inauthentic, and Ineligible Accounts 17,803 75.60% 3,568
Violence and Hate 45 31.10% 1
Abuse and Harassment 14 7.10% 81
Allegations of Off Platform Misconduct 325 65.50% 49
lllegal and Regulated Activities 54 57.40% 521
August 2025 Non-T&S Terms of Service Violations 1,391 87.20% 3,846
Other 0 - 17
Sensitive Content 67 77.60% 4,027
Spam, Inauthentic, and Ineligible Accounts 15,107 66.20% 3,322
Violence and Hate 39 59.00% 1
Abuse and Harassment 13 7.7% 42
Allegations of Off Platform Misconduct 248 60.5% 60
lllegal and Regulated Activities 35 60.0% 492
September 2025 Non-T&S Terms of Service Violations 1,577 87.6% 4,148
Other 0 - 0
Sensitive Content 66 69.7% 3,676
Spam, Inauthentic, and Ineligible Accounts 10,987 69.1% 4,094
Violence and Hate 28 42.9% 1




