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Login Screen. Portal URL

Type in your  
Login details 
& password

If you forget 
your 

password, 
click here*

*This will take you to another screen which will verify your email address & send you a password reminder

https://telemetry.straq.technology/straq/login



How to find the portal.



Login Details.

Your username is very simple:

Username: (site number)@uk.mcd.com or first initial/surname

Example: for 00902 Aberdare, their login would be:
Username: 00902@uk.mcd.com
Or
Example: for Ronald McDonald, their login would be:
Username: rmcdonald

Your Password is unique & you need to create one 
the first time you use the portal

Simply click on ‘forgotten password’ 

This page comes up. Simply enter your email and click 
‘Send’. You will sent an email with the password.



Home Page (after login).

Click 
here

Your restaurant Simply click on a sensor & the charts 
for that sensor appear

Initial view is last 7 days



Default 7 day view

Optional 30 day view



7 day view

30 day view

You can change the date parameters using the 
drop down box



How to set ‘Custom’ date 
parameters.

4. Repeat for 
‘To’ date

1. Clicking on the 
date brings up this 
box

2. Click on the date 
you want ‘From’

3. Adjust the sliders to 
change the time



Click 
here

Hovering the cursor over the chart will give you 
more specific data/values



Site Info gives you access to even more  background data

Lists the number of alerts generated by this site

The QMP score(s) from the last SDMS visit

The cumulative water usage through the 
DP filter & a predictive date for 

replacement



The different sensors. Your sensors

The temperature right now

The highest temperature recorded today

The lowest temperature recorded today

GREEN: All OK
RED: Too warm
BLUE: Too cold
AMBER: No data

Alerts turned off



Alert Emails.
You will receive alerts when the system spots things 
that aren’t right.

The alerts will tell you what the issue is & by clicking 
on the ‘View Chart’ link, it will show you the issue 
visually

Each email comes with a checklist which can help 
you find the fault & fix it yourself

You will need to acknowledge receipt of the Alert

The alerts also tell you how often they’ve been 
repeated.

To ensure you don’t receive too many emails, the alert 
will repeat as follows:

First 24hrs: Every 8hrs
24hrs – 7days: Once a day
7-14days:  Once a day
14days+:  Once every 48hrs



For all enquiries, to discuss our customised solutions, 
or for more information, please contact us.

info@telemetryltd.com

Call Piers on: +44 (0)7973 383 705
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