
 

Member Owned, Community Driven 

SMS & Text Messaging Disclaimer  
Pursuant to company policy, Benton Rural Electric Association (Benton REA) is 
committed to safeguarding member privacy and protecting member personal 
information. As part of its communication practices and policy, Benton REA contracts 
with vendors for the purpose of providing mobile phone messaging communications. 
Benton REA and contracted vendors do not and will not sell or disclose member mobile 
phone numbers or other mobile phone information to third parties for marketing 
purposes. 
 
Your access to, and use of, the SMS communication tools, and text messaging services 
(collectively, the "SMS") is subject to these Terms and Conditions and all applicable 
laws and regulations.  
 
SMS provides on-the-go access to important information and services related to your 
electric account. While there is no direct cost to members imposed by Benton REA to 
utilize the SMS feature (including text notification deliveries), standard data fees and 
text messaging rates may apply based on your plan with your mobile phone carrier. As 
mobile access and text message delivery are subject to your mobile carrier network 
availability, such access and delivery are not guaranteed. 
 
You may opt out of text delivery at any time by texting STOP to 509-786-2913. For 
further help on use, text HELP to 509-786-2913. 
 


