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LOLLYORDER

Kitchen Management Screens For Catering

About The Product

The Lolly Order is an effective customer-facing Order & Collect system that
showcases all customers’ orders that are placed in real-time. This display is split into two
columns; the left-hand side shows all customer order numbers as their items are being
prepared. The right-hand side shows all customer order numbers whose items
are ready for collection. This intuitive front of house system enables both staff and
customers to enjoy a systematic, hassle-free service.

Looking for ways to introduce more organisation within your business’ day-to-day
operations? With the Lolly Order, the customer journey has never been more straight
forward, thanks to Lolly’'s fully integrated systems that make food ordering & collection
easier for all.

» Displays all information via a simple user-friendly interface.

* Replaces traditional printer & paper ticket systems.

* Integrates with an unlimited number of touchscreens.

» Provides continuous software updates for optimum functionality.
» Offers full technical support ensuring uninterrupted operation.
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Lolly’s innovative solutions have helped contract caterers and independent
businesses across all sectors to be more efficient, more agile, and more profitable.




Key Software Features

« Track orders through each stage of the dining process.
+ Inform kitchen staff in real-time on customer orders.

+ Allergen information to keep customers safe.

« All orders made via PoS & Self-Serve go to the screen.

« Order & Collect screens update upon completion.

« Order progress notifications go to App customers.

« Track waste management to increase efficiency.

+ Manage inventory to control stock costs.

1. Setup Assistance: We provide installation planning services for Kitchen Management
systems to ensure your system meets your precise needs.

2. Complete Integration: We configure our existing software to interact with our range of
Kitchen Management systems, providing maximum control over your order processes.

3. Technical Support: Kitchen Management technical support hours: Weekdays (07.00
to 17.30). Emergency support hours: Weekdays (17.30 to 22.00), Weekends/Bank Holidays
(7.00 to 22.00).
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Each of our products connects to Lolly HQ - our cloud-based management
information system - for ssamless integration, monitoring and reporting across your

whole business, all in one place.




SPECIFICATIONS

Processor

Display

Resolution

Serial

USB 3.0

Display

Ethernet

Cash Drawer

Weight

Dimensions

Intel Celeron 33455 (Apollo Lake)

15.6" / PCAP Multipoints

1366 x 768 px (1920 x 1080)

2 x RS232

1x HDMI /1x VGA

2 x R145

1x RIMN

4kg

520 (w) x 325 (h) x 35 (d) mm

Unit 3 Freeport Office Village, Century Drive, Braintree, Essex CM77 8YG

Phone: 0800 038 5389
sales@itslolly.com - www.itslolly.com




