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Intuitive Self-Serve Technology
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LOLLYSNARPSERVE

Intuitive Self-Serve Technology

About The Product

The Lolly Snapserve is a counter mounted, Al-powered self-service device, built to
revolutionise customer experience with its unprecedented speed and accuracy,
providing a multitude of benefits for your catering business and customers. With a
processing speed of just 3 seconds per transaction, the Lolly Snapserve significantly
reduces wait times, offering a more efficient checkout process with available Badge, QR,
or EVM readers to authorise payment methods.

Additionally, the Lolly Shapserve can recognise customer orders instantaneously, thanks
to its innovative dual image capture process that provides a snappy service. This useful
feature also minimises errors, helping to reduce waste, while ensuring accurate billing and
stock control.

« Plate components are separately detected, e.g, fish, chips, and peas.
« Items are precisely identified even when placed close together.

« All non-food items placed on the kiosk are automatically ignored.

« Takeaway bags and boxes are automatically recognised.

« Unique dual camera improves recognition accuracy.

Lolly’s innovative solutions have helped contract caterers and independent
businesses across all sectors to be more efficient, more agile, and more profitable.




Key Software Features

+ Display Nutritional, Allergen, and Co2 info.

« Order history available with customer account.

« Continuous software updates for enhanced functionality.
+ Full technical support ensures uninterrupted operation.

« Versatile payment options.

1. Installation Assistance: We provide installation services for Self-Serve solutions to en-
sure a hassle-free setup tailored to your business requirements.

2. Complete Customisation: Our Self-Serve interfaces can be customised with your own
branding and photography, ensuring a consistent customer experience.

3. Technical Support: Self-Serve technical support hours: Weekdays (07.00 to 17.30).
Emergency support hours: Weekdays (17.30 to 22.00), Weekends/Bank Holidays (7.00 to
22.00).

» Plate components can be separately detected
e.g. Fish, Chips and Peas.

« A protein can be served with any choice of
sides.

+ Al non-food items placed on the Kiosk are

+ automatically ignored.

+ Items are precisely detected even when placed
close together.

+ Takeaway boxes or takeaway bags can be
used and are automatically recognized.

Some items are hard to detect with only one
overhead camera. Our unique dual camera
technology improves recognition accuracy
and reduces shrinkage.

Each of our products connects to Lolly HQ - our cloud-based management
information system - for ssamless integration, monitoring and reporting across your

whole business, all in one place.




SPECIFICATIONS

Power Consumption

Display

Ethernet / Wifi

Size

Weight

10" /1080 x 1920 /10 Point PCAP

IEEE 802.310/100/1000 Ethernet

520 (w) x 345 (d) x 690 (h) mm

10.5kg
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