
LOLLYSMARTSERVE
Intuitive Self-Serve Technology

You’re going to Love
what Lolly can do.



About The Product
The Lolly Smartserve is a counter mounted, self-serve kiosk that is revolutionising the  
future of the hospitality industry by enhancing customer experience. The Lolly  
Smartserve is capable of performing a whole host of functionalities; recording the Co2 output of  
customer orders, reading in-app coupons and/or printed vouchers via its 2D scanner, and 
issuing customer receipts from its built-in printer are a few of the Lolly Smartserve’s many 
innovative features.

Work smarter, not harder, by bringing the Lolly Smartserve self-serve kiosk into your  
business’ operations. Its interface also showcases a range of up-sell products on-screen 
when customers add items into their basket and proceed to checkout, helping to increase 
average order value.

LOLLYSMARTSERVE

• Intuitive software with user-friendly touch screen interface.
• Viewable customer activity and order history upon customer login.
• Available loyalty point collection when scanning the Lolly App.
• Detailed nutritional and allergen information for all orders.
• Accepts multiple fast payment options, i.e., card, cryptocurrency, etc.

Move Forward with Lolly
Lolly’s innovative solutions have helped contract caterers and independent  
businesses across all sectors to be more efficient, more agile, and more profitable.

Intuitive Self-Serve Technology



• Display Nutritional, Allergen, and Co2 info.
• Collect customer behaviour data.
• Age Verification for age restricted products. 
• Order history available with customer account.
• Continuous software updates for enhanced  

functionality.
• Full technical support ensures uninterrupted  

operation.

Key Software Features

1. Installation Assistance: We provide installation  
services for Self-Serve solutions to ensure a hassle-free 
setup tailored to your business requirements.

2. Complete Customisation: Our Self-Serve interfaces can 
be customised with your own branding and photography, 
ensuring a consistent customer experience.

3. Technical Support: Self-Serve technical support hours: 
Weekdays (07.00 to 17.30).
Emergency support hours: Weekdays (17.30 to 22.00), 
Weekends/Bank Holidays (7.00 to 22.00).

Innovative Solutions That Work Together
Each of our products connects to Lolly HQ - our cloud-based management  
information system - for seamless integration, monitoring and reporting across your 
whole business, all in one place.  



Its Lolly Ltd
Unit 3 Freeport Office Village, Century Drive, Braintree, Essex CM77 8YG
Phone: 0800 038 5389
sales@itslolly.com - www.itslolly.com

SPECIFICATIONS

Processor Intel Atom 3965U

Operating System Windows 10 IoT

Storage SSD 128GB

Memory SDIMM DDR IV 2GB

Power Input AC 100-240v / 50-60 Hz

Power Consumption 130W

Scanner 1D/2D Code

Printer 80mm Thermal with auto cutter

Display 22” / 10 Point PCAP

Display Resolution 1920 x 1080 px

Ethernet 1 x RJ45 - Gigabit LAN 

WiFi EEEE 802.3 

Size 300(w) x 270(d) x 780(h) mm

Total Weight 11.0 kg


