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About The Product

The Lolly Proserve is a floor mounted, cutting-edge self-serve solution that utilises
personalisation features to enhance customer experience, while maximising
efficiency across the hospitality sector. The Lolly Proserve gives both small and large
catering establishments an essential addition to their setup, allowing customers to
fully customise their orders, pay using the built-in contactless payment terminal, take
their receipt, and collect their order.

Discover the pros of upgrading your business with the Lolly Proserve. Our self-serve
kiosks provide unmatched customer experiences, with perks such as independent
ordering, checkout, and in-store collection, all of which promote a smoother, more
effective catering environment.

* Intuitive software with user-friendly touch screen interface.

* Viewable customer activity and order history upon customer login.

» Available loyalty point collection when scanning the Lolly App.

* Detailed nutritional and allergen information for all orders.

* Accepts multiple fast payment options, i.e., card, cryptocurrency, etc.
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Lolly’s innovative solutions have helped contract caterers and independent
businesses across all sectors to be more efficient, more agile, and more profitable.




Key Software Features

+ Display Nutritional, Allergen, and Co2 info.
« Collect customer behaviour data.
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« Age Verification for age restricted products. . -_— -

« Order history available with customer account. il I IME 1 !

« Continuous software updates for enhanced b T;u.ch to Qtarr '
functionality. . . N

+ Full technical support ensures uninterrupted > g S
operation.

1. Installation Assistance: We provide installation
services for Self-Serve solutions to ensure a hassle-free
setup tailored to your business requirements.

2.Complete Customisation: Our Self-Serve interfaces can
e customised with your own branding and photography,
ensuring a consistent customer experience.

3. Technical Support: Self-Serve technical support hours:
Weekdays (07.00 to 17.30).

Emergency support hours: Weekdays (17.30 to 22.00),
Weekends/Bank Holidays (7.00 to 22.00).

Each of our products connects to Lolly HQ - our cloud-based management
information system - for ssamless integration, monitoring and reporting across your
whole business, all in one place.




SPECIFICATIONS

Processor

Printer

Display

Display Resolution

Video

UsB

Ethernet

WiFi

Size (With Stand)

Weight

Stand

Intel Celeron J1900 2.0 GHz)

80mm Thermal with auto cutter

27" /10 Point PCAP

1920 x 1080 px

1x VGA /1 x HDMI

4 x USB3

1x R345 - Gigabit LAN

EEEE 802.3

462 x 191 x1812.9 mm

65kg

15kg

Unit 3 Freeport Office Village, Century Drive, Braintree, Essex CM77 8YG

Phone: 0800 038 5389
sales@itslolly.com - www.itslolly.com




