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Key findings at a glance

Our review of the last decade shows that volunteering in New Zealand remains strong, but 
there are changes in the way people choose to volunteer. 

More people are volunteering, fewer through organisations



More flexible, episodic volunteering

Volunteer rates differ (slightly) between genders and ages





Community organisations respond to challenges

Community organisations who rely on volunteers face challenges including ageing 

demographics, administrative burdens and a lack of volunteers coupled with greater 
community need. However, organisations are improving their volunteer management 

practices, and adapting to how people want to volunteer. The State of Volunteering remains 
a solid 6.5/10.



State of Volunteering remains strong


