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Questionable App Name

“‘The-rapia’ I’m not familiar with 
the word, but I just see ‘the’ and 

‘rape’ in it.”

Updated App Name

therapEase was chosen as the 
new product name.  It also 

better presents the purpose and 
benefit of the app: ease the 

process of finding a therapist.

Bold Font

“There is a lot of bold text which 
feels a little overbearing.  I 

think.” 

ResolutionCritique

Regular Font

Regular font lightens the feel of 
the page and topics.

Clarity & Positive Feeling

“Very clear and calm”

Red Alert!

The red chair does stand out… is 
red a good colour to use to 

symbolize a therapist chair?

Calmer Lilac

Lilac is calmer and two chairs 
denotes collaboration.

Home Page Design



Irrelevance to repeat users

Repeat users, in particular 
account holders, will want to see 

relevant, personalised 
information upfront upon 

opening the app.

Bespoke Home Page 

Next appointment date and new 
message notifications appear 
upfront on the home page for 

account holders

Bespoke Content

Tailor content to search terms 
used e.g. type of therapy, length 

of time on the app i.e. search 
approaches.  Only show articles 

that have not already been 
read.
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Home Page Design



Very dark

“Very dark and heavy overall.  
Changing the bold font to 

regular in the profile might help, 
for a start.“

Reduced Saturation

Saturation of icons was reduced 
from 70% to 60%.

Reduced Saturation

Saturation of text was reduced 
from 100% to 70%.

Changed Font Colour

Name and title of therapist has 
been changed from black to 

green.
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Account



Information v Call to Action?

“I’m not clear if the distance is 
directly related to the scheduler 

below.”

Add Definition

Put an ellipse around the 
buttons to clearly distinguish 

them from the informative icons 
above
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Search Results
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